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RESPONSIBLE GAMBLING MISSION STATEMENT

Tabcorp Wagering (VIC) Pty Ltd (“Tabcorp Wagering Victoria”) believes industry, government
and the community have a shared responsibility to help prevent the development of gambling

related problems, and to ensure that problem gambling support services are available for those
individuals requiring assistance.

For the majority of people, gambling is a pleasurable leisure activity and an enjoyable form of
entertainment. Tabcorp Wagering Victoria appreciates that a small proportion of people
experience problems with their gambling. As a result Tabcorp Wagering Victoria has developed
this Wagering Responsible Gambling Code of Conduct (“the Code”) which outlines practices
adopted by us when providing services to our customers. Tabcorp’s Responsible Gambling
message will be displayed where it is clearly visible to customers.

This Code reflects Tabcorp Wagering Victoria’s commitment to our customers. We welcome
feedback on our ongoing commitment to our Responsible Gambling initiatives.

David Attenborough
Managing Director
Tabcorp Wagering (VIC) Pty Ltd
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1. ABOUT TABCORP

Tabcorp is Australia’s premier leisure, gambling and entertainment group and one of the largest publicly
listed gambling companies in the world.

Tabcorp Wagering Victoria conducts wagering activities via the internet, telephone, oncourse at
metropolitan and country race meetings, sports betting at major sporting events, and via a network of
agencies, licensed hotels, and clubs.

Tabcorp Wagering Victoria endeavours to:

e Minimise the negative impact of gambling for customers, their families and the wider
community.

e Provide information to our customers that enable them to make informed decisions
about their gambling.

e Provide our customers who have an acknowledged gambling problem with access to
our voluntary Self Exclusion Program(“BetCare”) and facilitate their access to
appropriate support agencies and information.

e Promote a shared understanding between individuals, communities, the gambling
industry, regulators and government of responsible gambling practices and the rights
and responsibilities in accordance with those practices.

The Tabcorp Wagering Victoria Responsible Gambling Code of Conduct reflects Tabcorp's
commitment to delivering our wagering products with the highest levels of integrity and corporate
responsibility and in accordance with all legislation across all Australian jurisdictions.
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2. TABCORP WAGERING VICTORIA RESPONSIBLE GAMBLING CODE OF CONDUCT

2.1 Aim of the Code

A key aim of this Code is to provide a single document for all customers across Australia who use
Tabcorp Wagering Victoria products and services.

It is designed to:

e set standards and requirements across our Wagering business to assist in the responsible
delivery of gambling products across our operations and our retail network;

e ensure compliance with all Australian state and territory based legislative or regulatory
obligations;

o reflect our underlying values, and our commitment to minimising the potential harm
associated with gambling;

e align with the Victorian Responsible Gambling Ministerial directions.

The Tabcorp Wagering Victoria Code of Conduct must be approved by the Victorian Commission for
Gambling and Liquor Regulation.

In some circumstances, there are some aspects of this Code that applies only to customers in certain
states. Where this occurs, we will clearly note that the obligation is only applicable to customers in that
state.

2.2 Objective of the Code

Tabcorp Wagering Victoria respects the rights of our customers to enjoy our products and services.
Customers must take responsibility for their own conduct, but Tabcorp Wagering Victoria also
acknowledges our own responsibility to our customers to provide them with appropriate information
that may assist them to manage their gambling, if they require this support.

The primary objective of this Code is to ensure a standard framework is in place across Tabcorp
Wagering Victoria that ensures:

= Customers make informed decisions about gambling;

= Where customers require assistance, to facilitate their access to gambling help services;

= The maintenance of meaningful relationships with our stakeholders in order to enhance our
understanding of problem gambling through liaison with community groups, governments,
problem gambling counsellors, our employees and industry groups.
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2.3 What this Code includes

=  QOur commitments to our customers in relation to responsible gambling;

= The information we will make available to inform our customers about our wagering products,
responsible gambling and problem gambling counselling services;

= What we do to implement the responsible delivery of gambling across our retail network, in
accordance with our commitment to the highest standards of customer care;

= How we support our customers in seeking assistance for a gambling related problem; and
= How this Code is administered.

2.4 The Code applies to:

= Tabcorp Wagering Victoria, and our employees;
= Qur retail network and all people employed by Agents in that network; and

= Gambling services or products that we provide, including those provided through electronic
facilities, within Australia.

From time to time, we may revise this Code. The updated version of the Code must be approved by the
Victorian Commission for Gambling and Liquor Regulation before its release. Following approval, the
updated version of the Code will be available in our retail network on our Customer Information
Terminals, where applicable; or on our website www.tab.com.au. We will inform our customers when
we update this Code via customer newsletters and on our website.

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



““Stay in control. Leave before you lose it. Gamble responsibly.”  January 2016

2.5 Compliance with laws and other industry regulations
We will comply with all relevant laws within Australia relating to the provision of our wagering products
and services including those relating to:

. Minors;

. The provision of credit;

. Betting Rules;

Ll Requirements of venues;

. The service of alcohol;

] Advertising and promotions;

] Online wagering;

] Privacy; and

Ll Responsible Gambling Codes of Conduct and/or Practice.

2.6 Conflict with Legislation and Codes of Conduct

Where there is any conflict between this Code and any Commonwealth or State legislation or regulation,
the higher standard will apply.

Furthermore, this Code is to be applied in conjunction with, and as deemed necessary, will be in addition
to any other applicable industry responsible gambling codes of conduct and/or practice we adopt within
local jurisdictions.

Throughout this Code, we make certain commitments to our customers. The nature of our business
means that we rely on people employed in our retail network to fulfil such commitments. Outlets in our
retail network are owned and operated independently of Tabcorp Wagering Victoria, and this includes
TAB wagering facilities located within hotels, licensed clubs and other facilities, however Tabcorp
Wagering Victoria remains responsible for providing the retail network with the tools and training to
maximise compliance by these Agents with this Code.

We will use our best endeavours and take all responsible steps to ensure there is a commitment to the

requirements of this Code from our Agents in the retail network and all staff employed by those Agents in
the retail network.
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3. OUR COMMITMENTS

Tabcorp Wagering Victoria is committed to making responsible gambling information available to our
customers and employees so that our customers are able to make informed decisions regarding their
entertainment choices.

3.1 Communication of this Code

We will communicate and promote this Code throughout our corporate Wagering operations, on our
websites and throughout the TAB retail network. The full Code is available throughout the TAB retail
network on the Customer Information Terminals or TAB View. It is also available via our website,
www.tab.com.au. Hard copies of the Code can be provided to any customer who telephones the TAB call
centre and requests to be sent a copy.

We will provide regular reminders of the existence of this Code in any contact we have with our
customers via TAB or newsletters or any other means by which we may regularly contact our customers.
Tabcorp Wagering Victoria has prominent messages on its websites that our operations are governed by
a Responsible Gambling Code of Conduct and a Responsible Gambling message “Gamble Responsibly”.

Upon request we can make this Code available to our customers in Arabic, Chinese, Greek, Italian or
Vietnamese. Requests for this Code to be made available in these other community languages should be
made to Tabcorp Wagering via email at RGwagering@tabcorp.com.au or by contacting the Responsible
Gambling and Compliance Manager, on 02 9218 1441.

3.2 Review of this Code

A review of compliance with this Code (including compliance with this Code by our retail network) will be
undertaken by the Tabcorp Regulatory team on an annual basis and any changes to this Code will be
managed by the Regulatory team.

This process will incorporate engagement with our customers, employees, representatives from
gambling industry groups, problem gambling counselling services and community groups.

We will also conduct a further assessment of this Code on an as needs basis where there are significant
changes in the Responsible Gambling environment. We will consult with our customers, employees,
representatives from the various sectors of our operations, and representatives from gambling industry
groups, problem gambling counselling services and community groups prior to making changes to this
Code.
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3.3 Information on request to interested stakeholders

We will provide information on request regarding this Code to interested stakeholders, including
relevant community groups and agencies, governments, regulators, problem gambling counsellors and
industry groups.

3.4 Tabcorp Wagering Victoria Policies and Procedures

Tabcorp Wagering Victoria ensures that all employees and the Tabcorp retail network is provided with
compliance tools, information and training that supports this Code, and the responsible delivery of our
wagering products and services.

These include operational policies and processes, clear lines of accountability for compliance with the
Code, reporting mechanisms to report breaches of the Code and follow-up procedures for dealing with
responsible gambling issues. We will also monitor the implementation and ongoing management of this
Code throughout Tabcorp Wagering Victoria and the Tabcorp retail network.

3.5 Training

Tabcorp Wagering Victoria requires all employees, Agents and their employees to understand the
commitments and provisions of this Code and applicable regulations. We aim to ensure that all
employees, Agents and their employees:

=  Are equipped to deliver our wagering products and services to customers in accordance with
this Code;

=  Understand the possible behavioural indicators of problem gambling;
=  Are equipped to maintain appropriate records of incidents occurring within their outlet; and

=  Have the skills to deal with customers sensitively.

We require all Tabcorp employees, Agents and their employees to be trained in Responsible Gambling or
take part in a Communications Program regarding our wagering products and services. The training and
the Communications Program includes information on Responsible Gambling matters, including our Self
Exclusion Programs and requires employees to understand the gambling support and counselling
services available to customers, including applicable contact details.

All employees are trained in Responsible Gambling matters, this Code and the Tabcorp Wagering Self
Exclusion Program via the Tabcorp Wagering Induction Program. Some employees involved in selling our
gambling products undertake further targeted Responsible Gambling training.

Tabcorp Wagering Victoria provides refresher training to all staff at least once every 12 months and
includes responsible gambling material in employee newsletters and magazines and displays responsible
gambling material in the workplace to remind staff of Responsible Gambling policies and their
responsibilities.
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Agents and their employees are required to attend TAB Accreditation training. Tabcorp Wagering
manages TAB Operator and TAB Licensed Venue Manager Accreditation Training Programs. Training in
Responsible Gambling matters, this Code and the Tabcorp Wagering Self Exclusion Program forms an
integral component of these training programs.

3.6 Key Performance Indicators

In the retail network, the Agency agreement between the Agent and Tabcorp Wagering Victoria requires
a commitment to Responsible Gambling measures. Responsible Gambling breaches have a zero
tolerance approach and Agency agreements can be terminated for breach of Responsible Gambling
obligations.

3.7 Indicators of Problem Gambling by employees or customers

Tabcorp Wagering Victoria employees, Agents and their employees are trained in identifying behaviours
that may indicate a customer has a problem with their gambling. Where an employee, Agent, their
employee or customers are exhibiting or displaying observable signs of distress, or behaviour indicating a
problem with their gambling, we:

e Ensure that they are provided with information on access to support services;

e Provide information to them Tabcorp Wagering’s self exclusion program BetCare;

e Consider involuntary exclusion from our products and services;

e Inthe case of employees, Agents, and their employees, provide them with access to our
Employee Assistance Line, managed by an external and independent professional
counselling service;

e Support them in a sensitive and appropriate manner.

Signs that an employee, Agent, their employee or a customer requires assistance may include:

e Requests for self-exclusion, or self disclosure of a gambling related problem;
e Aggressive and anti-social behaviour, such as physical or verbal abuse; and
e Requests to borrow money for gambling related purposes.

Employees, Agents and their employees are not trained to make assessments as to whether an individual
is or is not a problem gambler, but must be aware of and respond to such indicators of distress in a
sensitive manner.

We require that action taken in such circumstances be recorded by employees in the retail network in an
appropriately maintained Responsible Gambling incident register.
3.8 Tabcorp Employee Gambling policy

All employees or contractors of Tabcorp Wagering Victoria are required to comply with the Tabcorp
Gambling Employee Policy. Adherence to this policy is a strict requirement of employment or contract
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with Tabcorp. Non-compliance is treated as a serious breach of a key policy, providing the MD Wagering
with the power to discipline the employee, terminate the employment of the employee or terminate the
contract of the contractor.

The policy places a range of restrictions on the ability of our employees to participate or otherwise
engage in wagering activities operated by us whether on or off duty. This includes not permitting our
employees to take part in totalisator betting whilst on-duty (unless authorised by the MD Wagering
under the Tabcorp Wagering Exception Process as part of an employees’ official duties). Each member of
the Senior Management Group must request members of their immediate family not to gamble on Tabcorp
products (other than Tabcorp’s totalisators) at any time.

All employees in the retail network, including Agents are prohibited from gambling with Tabcorp, or any
other provider while on duty (including rostered breaks) or at any time on their premises.

Licensed venues owned and operated independently of Tabcorp have policies that strictly prohibit
gambling by employees whilst on duty (including rostered breaks). We encourage these venues to also
have in place policies relating to the participation of employees in gambling products at their venue
during off-duty periods.

3.9 Emerging technology and new products

Prior to the introduction of relevant new wagering products or services, including those which make use
of emerging technology, Tabcorp Wagering Victoria will assess their likely impact on gambling
behaviours in accordance with our commitment to Responsible Gambling.

All new wagering products and services, all marketing and all advertising is assessed by Tabcorp
Wagering Victoria for Responsible Gambling impact, prior to release to the market.

3.10 Advertising, Marketing and Promotions

In compliance with the Tabcorp Wagering Victoria Marketing Sign off Program, Tabcorp Wagering
Victoria ensures that any advertising, marketing or promotion:

= Complies with all applicable Commonwealth and State laws, regulations and codes relating to
the advertising or promotion of wagering products, including the advertising code of ethics
adopted by the Australian Association of National Advertisers;

= Arein good taste (given prevailing community standards) and are not offensive or indecent;
=  Are factually correct, accurate and truthful;

=  Are not false, misleading or deceptive, and do not misrepresent the probability of winning or
financial gain;

= |s not intentionally directed, expressly or indirectly, to vulnerable or disadvantaged groups
and minors;

11
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Will not be aimed at or designed to appeal to minors and do not appear in conjunction with
an offer, event or facility advertisement that pertains to minors;

Do not promote the consumption of alcohol while gambling and does not associate gambling
with alcohol;

Do not offer any rewards, inducement or vouchers that encourage customers to bet more
frequently;

Have the consent of any person identified as winning a prize prior to publication;
Is socially responsible;

Does not promote gambling as a means of funding routine household purchases or costs of
living or for relieving financial or personal difficulties;

Does not create an impression that gambling is a reasonable strategy for financial
betterment;

Does not promote gambling as a means of enhancing social standing or employment, social or
sexual prospects;

Does not make claims related to winning or prizes that can be won that are not based on fact,
are unable to be proven or are exaggerated;

Does not state or imply that a player’s skill can influence the outcome of a gambling activity;

Does not exaggerate the connection between the gambling activity and the use to which the

gambler’s profits may be put.

In South Australia, Tabcorp Wagering Victoria has specific obligations to South Australian customers
when advertising and marketing our products and services. In that State, all advertising and marketing

will include either the South Australian condensed or expanded warning message. The condensed
warning message is Gamble Responsibly.

The expanded warning messages are

Know when to stop. Don’t go over the top. Gamble responsibly
Think of the people who need your support. Gamble responsibly
Don’t chase your losses. Walk away. Gamble responsibly

Don’t let the game play you. Stay in control. Gamble responsibly
Stay in control. Leave before you lose it. Gamble responsibly
You know the score. Stay in control. Gamble responsibly

Where the expanded warning messages are used, they will be used for at least 6 months and then

rotated.

In South Australia, we will not advertise our products or services on radio between 6am and
8.30am Monday to Friday and on television between 4pm and 7.30pm Monday to Friday.

In Queensland Tabcorp Wagering Victoria have specific obligations to Queensland customers when

advertising and marketing our products and services. In that state, we will ensure that positive
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responsible gambling messages are incorporated in our advertising and promotions and the Queensland
Gambling Helpline Logo and telephone number is displayed.

The positive responsible gambling message is Gamble Responsibly.

In Western Australia Tabcorp Wagering Victoria have specific obligations to Western Australian
customers when advertising and marketing our products and services. In that state, we will ensure our
advertisements include:

e The telephone number for the national problem gambling helpline; and
e Details of the national on-line counselling website.

In New South Wales Tabcorp Wagering Victoria have specific obligations to New South Wales customers
when advertising and marketing our products and services. In that State, we will ensure our
advertisements include:

e Gambling information and Warnings - Think! About your choices Call Gambling Help;
e The telephone number for Gambling Help; and
e The Gambling help website address.

Tabcorp Wagering Victoria ensures that we comply with our obligations for responsible advertising and
promotions by:

e Assessing each Australian jurisdiction’s requirements when advertising our products and services
and produce Advertising Checklists to be used by Tabcorp Wagering Victoria employees;

e We communicate information to our employees regarding our responsible advertising and
promotions obligations;

e We train all Tabcorp Wagering Victoria employees in our responsible advertising and promotions
obligations through both our induction training and ongoing Marketing training;

e We will use all best endeavours to ensure that our self-excluded patrons do not receive
correspondence or promotional material relating to our products or services;

e We operate in accordance with the Tabcorp Wagering Victoria Marketing Sign off Program that
has measures in place to ensure that our advertising and promotions comply with these

commitments. All advertising and marketing must be signed off by the General Manager
Marketing; and a member of the Tabcorp Wagering Legal Team before it is released to market.

13
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3.11 Privacy

Tabcorp Wagering Victoria is bound by the Privacy Act 1988 and acts in accordance with this Act.
Tabcorp Wagering Victoria has systems and processes in place that ensure our compliance with the
National Privacy Principles.

Tabcorp Wagering Victoria respect and protect the privacy of our customers. The Tabcorp Wagering
Privacy Policy is available on our website www.tab.com.au.

4. PROVIDING OUR CUSTOMERS WITH INFORMATION

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT
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4.1 Information available to customers to assist their understanding of our products:

= This Code;
= Betting Rules;

= Qur Products and Services and accompanying explanatory material, such as our “Racing
Guides” (available from www.tab.com.au);

= Qur Self-Exclusion Programs; and

= Complaint Resolution Mechanisms.

4.2 Product and Service Information

The decision to gamble lies with the individual and represents a choice. However, to make that choice
responsibly, our customers need the opportunity to be informed about our wagering products and
services.

We will make available information on our wagering products and services so that customers are able
to make informed decisions and choose whether to gamble or not, consistent with their personal
preferences and individual circumstances.

Customers can locate information on Tabcorp Wagering products and services via www.tab.com.au or
by calling the Tabcorp Wagering Call Centre.

4.3 Purchasing Bets and Payment of winnings

In compliance with applicable legislation, all bets must be paid for at the time of purchase.

All winnings are paid by Tabcorp Wagering Victoria in accordance with applicable regulations, industry
codes or policies and our Betting Rules. Tabcorp Wagering Victoria recommends that customers in
TAB outlets collect large winnings by cheque.

Payments for winning bets placed with us through an electronic wagering facility (for example, your
TAB account) will be credited to the customers betting account as soon as the result is confirmed.

4.4 Information available when you place a bet
15
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Each TAB outlet has a copy of the betting rules relating to racing, sports betting and our Trackside
Product that is available to customers. These Betting Rules are also available on the Customer
Information Terminals and/ or TAB View found within each outlet in the retail network. Alternatively,
they are available at www.tab.com.au or if customers prefer, they can call the TAB Call Centre and a
copy of the Betting Rules can be posted to customers.

Upon request we can provide Tabcorp Wagering Victoria customers with an account statement that
provides them with information related to their wagering account history, including winnings and
losses. Information relating to a customer’s account history is available for a period of up to 90 days
from the date of the original transaction, customers can access a statement by logging in to “My
Account” via either www.tab.com.au, or if customers prefer, they can call the Tabcorp Wagering Call
Centre and make this request.

For South Australian customers we will provide a statement every calendar month where fifty or more

gambling transactions are made.

Tabcorp Wagering Victoria has specific obligations to South Australian customers when they request an

account statement and these are detailed below at clause 4.6.

4.5 Intoxication

Tabcorp Wagering Victoria takes all reasonable steps to ensure that our products and services are not
available to intoxicated customers. All customer facing employees, including those in the retail
network, have been trained in their obligations not to provide service to intoxicated customers. Our
retail network also carries signs stating that Tabcorp Wagering Victoria will not provide service to
intoxicated patrons.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4,77 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use
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4.6 Gambling limits

Tabcorp Wagering Victoria provides access in its retail network, on the internet and via our call centre to
information that assists customers to identify the triggers that can lead to overspending on gambling.
These include:

e  Gambling to avoid dealing with problems or disappointments

e  Skipping work or study to gamble

e  Spending more time gambling than with family and friends

e  Thinking about gambling every day

e  Gambling to win money, not just for fun

e  Gambling to win back money lost by gambling

e Feeling depressed because of gambling

e Lying or keeping secrets about gambling

e  Borrowing money to gamble

e Arguing with family and friends about gambling

e  Gambling for longer periods of time than originally planned

e  Gambling until every dollar is gone

e Losing sleep due to thinking about gambling

e Not paying bills and using the money for gambling instead

e  Trying to stop gambling, but can't.

e  Becoming moody when trying to stop or cut down on gambling

e  Trying to increase the excitement of gambling by placing bigger bets

e Breaking the law to get money to gamble

Tabcorp Wagering Victoria encourages any customers displaying these signs to contact Gamblers Help
Free Call 1800 858 858 or take steps to join BetCare Tabcorp’s Self Exclusion Program.

In supporting Tabcorp Wagering Victoria’s commitment to Responsible Gambling and our desire to assist
customers to make a pre-commitment decision, Tabcorp Wagering’s retail outlets and venues have
dedicated Responsible Gambling Officers who:

e are present during business operations

e can assist customers to manage their gambling spend

e facilitate customers to access gambling support services or

e Tabcorp Wagering’s voluntary self exclusion program BetCare

17
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Tabcorp Wagering Victoria has options available to customers to manage their gambling spend, for
example customers have ready and easy access to betting statements that record:

= all bets

= all winning dividends

= account balance

= deposits made and where made (for example, retail outlet, Australia Post, online)
=  method of bet placed (for example, telephone, online, retail outlet)

=  method of withdrawal

In accordance with South Australian legislative requirements Tabcorp Wagering Victoria offers South
Australian account customers the ability to apply gambling limits on their accounts.

Furthermore, Tabcorp Wagering Victoria is in the position to offer all account customers in other
Australian jurisdictions the ability to set gambling limits on their accounts.

4.7 Information available to South Australian customers when opening an account or
requesting an account statement

For South Australian customers, during the account establishment process or when requesting
an account statement, Tabcorp Wagering Victoria will state to South Australian customers that:

= Qur operations are governed by a Code of Conduct;

= An expanded warning message rotated every 6 months; and,
=  Provide verbal information on how to access our Responsible Gambling materials.
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5. COMPLAINTS

5.1 Complaints and Resolution Mechanism

If customers have a concern with Tabcorp Wagering Victoria’s Responsible Gambling Code of
Conduct, and wishes to raise a complaint we encourage our customers to tell us. We have a formal
Complaint Management Policy in place to ensure that our customer’s complaints are addressed
appropriately.

In accordance with the following Complaint Resolution Policy complaints should be addressed to the
Responsible Gambling and Compliance Manager, either:

In writing: GPO 4168 SYDNEY NSW 2001
Via email: RGwagering@tabcorp.com.au
Via phone: 02 9218 1441

The Responsible Gambling and Compliance Manager will:

e If customers make their complaint in writing or by email, acknowledge the customer’s complaint
in writing or by email within 5 working days of its receipt.

e If customers make the complaint via the telephone, acknowledge the customer’s complaint at
the time they make the complaint.

e Investigate the customer’s complaint and advise the customer of the outcome of their complaint
within twenty working days.

e If a customer’s complaint cannot be resolved within 14 working days, the customer will be
informed of the new timeframe for resolution.

e Ensure either Tabcorp Wagering’s Responsible Gambling Complaint Register is updated.

We will provide customers with the outcome of their complaint in the most appropriate manner,
taking into account how they first contacted us or how the customer wishes to be contacted. For
instance, if a customer contacted us by telephone, we will provide information to the customer
regarding the outcome of their complaint by telephoning them.

If a customer is not satisfied with the Responsible Gambling and Compliance Manager’s decision
regarding their complaint, they can appeal the decision in writing to:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

The scope of complaints should be limited to alleged breaches of this Code.

In the event that the customer remains dissatisfied with Tabcorp Wagering Victoria’s decision
regarding their complaint, an independent review of the decisions made by Tabcorp Wagering
Victoria will be undertaken at Tabcorp Wagering Victoria’s expense.
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6. RESPONSIBLE GAMBLING

6.1 Minors

Our services are designed to be used by adults, defined as people aged 18 or over. It is illegal for minors
to gamble with us, have an account with us or to be registered on our online wagering websites. We
strictly prohibit minors from gambling.

Tabcorp Wagering Victoria will take all reasonable steps to ensure that minors cannot use our services.
Before opening an account with us, customers must provide a date of birth and assert that they are over
the age of 18.

The Tabcorp Wagering Victoria retail network must display signage stating that minors are not permitted
to gamble.

We also have appropriate warnings on our websites stating that minors are not allowed to wager online
and cannot be registered with us.

Our terms and conditions state that minors cannot bet with us and place obligations on our customers
not to allow minors to bet via their accounts or disclose their security details.

The retail network has processes in place for checking the identification of persons seeking to purchase
bets or collect dividends, to ensure that only persons 18 years participate in wagering activities. All TAB
outlets carry “minors” signage at all places where bets are placed and, if applicable, where ATM or
EFTPOS machines are situated. There is no general prohibition on minors entering a TAB outlet.

If we determine that a customer has opened an account with Tabcorp Wagering Victoria and they are
under the age of 18, or that a person is allowing a minor to bet using their account, we will immediately
close those accounts and report the matter to the Tabcorp’s Risk and Compliance Committee.

Tabcorp Wagering Victoria will report any breaches of our policies regarding minors betting with us to
the applicable state regulator where the alleged breach occurred.

If you have an account with Tabcorp Wagering Victoria and your children have access to the computer
you use to access the www.tab.com.au website, we encourage customers to download and install one of
the popular child protection software packages, such as Net Nanny or Cyber Patrol. This software will
help prevent our websites being accessed by children.
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PATRONS PLEASE NOTE

A MINOR MUST NOT
VICTORIA

CREDIT BETTING

CHECK PRINTED DETAILS ON YOUR BETTING TICKET
Bets may led or changed bn accon
app state

CHECK YOUR CHANGE OR TAB VOUCHER BALANCE CAREFULLY

6.2 The Gambling Environment

Tabcorp Wagering Victoria Retail outlets have in place television screens that allow customers to view
televised races. These races are scheduled throughout the day. Customers can use these scheduled
races to ensure that they are aware of the passing of time.

In addition, Agents and their employees are provided with quarterly reminders of their obligations to
ensure that they manage and monitor their environment for customers who have been in their outlet for

lengthy periods of time. Agents and their employees are encouraged to speak directly with such
customers to ensure they are aware of the passage of time.
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7. SUPPORTING RESPONSIBLE GAMBLING

7.1 Working with the community

In pursuit of the highest standards of customer care, and to strengthen our understanding of problem
gambling, we liaise formally on a quarterly basis, or more often as required, with problem gambling
related support services, community groups, and all relevant tiers of government and industry groups.

The process through which we liaise with the problem gambling counsellors is as follows:

e Informal and ongoing telephone and e-mail contact to seek their advice and feedback in
reference to our self exclusion program, referral program and Responsible Gambling Code;

e Formal telephone and email contact to seek advice and feedback regarding our Responsible
Gambling Code (as per our obligation to undertake an Annual Review of our Responsible
Gambling Code.

Note that these Victorian Problem Gambling organisations include but are not limited to
Gamblers Help, Salvation Army and other organisations that may fall under the umbrella of
problem gambling counsellors.

e Tabcorp Wagering’s Responsible Gambling Manager attends, presents and liaises at problem
gambling counselling forums across Victoria throughout the year and also attends the National
Association for Gambling Studies (NAGS) conference on an annual basis.

7.2 Support services

Within the retail network, we require a senior employee (preferably the Agent) to act as a contact point
for information on problem gambling support services and matters related to responsible gambling.

The Tabcorp Wagering Victoria retail network displays responsible gambling messages and makes
available information for gambling support services for individuals and/or their families as to where to
obtain assistance to manage a gambling problem. Some of these signs are required by law, and some
are created by Tabcorp Wagering Victoria and displayed voluntarily within the retail network. The
information and messages available will be reviewed and if required updated on an -annual basis.

Responsible Gambling signage is displayed at all points where bets are accepted and, if the outlet has an
ATM or EFT POS facility, Responsible Gambling signage will be displayed at that point.

We make available on www.tab.com.au information on responsible gambling and where and how to
seek assistance with a gambling related problem.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow maney to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don't chase your losses. Walk Away.

Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Tabcorp Wagering Victoria’s Voluntary Self-Exclusion program - BetCare

Tabcorp Wagering Victoria manages a voluntary self-exclusion program, BetCare. BetCare is a key
component of Tabcorp Wagering Victoria’s Responsible Gambling strategy. All outlets (including all
licensed venues) in the TAB retail network must participate in the BetCare program

BetCare is a voluntary scheme managed by Tabcorp Wagering Victoria and is designed to assist
customers who have an acknowledged gambling problem.

Customers can be excluded from up to 15 TAB Agencies and licensed venues in Victoria. The initial period
of self-exclusion is a minimum of six months to an indefinite period of time.

Tabcorp Wagering Victoria makes available, upon request:

e Information on how to access the self exclusion program, including what is involved with self-
exclusion, how to apply, what procedures are involved, what information and documents
customers must provide, and contact information for problem gambling support services;

e Upon request we will also enable customers to exclude themselves from our products and
services via our telephone and Internet facilities.

Tabcorp Wagering Victoria also removes self excluded people from our promotional mailing databases.

Tabcorp Wagering Victoria ensures that every approach by a customer about self-exclusion over the
telephone or Internet is responded to within 24 hours of an approach being made.
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BetCare allows for the provision for immediate referral of any customer that requests it to their state-
based counseling service.

Where a customer requests revocation of their self excluded status, customers are required to assert
that they have taken steps to seek assistance for their gambling problem. Where a customer has
requested an indefinite exclusion and later wishes to revoke their “indefinite status”, these customers
must present to Tabcorp Wagering Victoria a notice from a registered gambling counselling facility
stating that the person may re-commence to hold an account with Tabcorp Wagering Victoria. Other
customers must either present this notice from a registered gambling counselling facility or sign a Deed
of Release acknowledging that they have sought assistance for their gambling problem.

Tabcorp Wagering Victoria has comprehensive policies and procedures in place for BetCare, such as,
incident reporting (that is, if a customer breaches their self exclusion status, employees in the retail
network are obliged to report this to Tabcorp Wagering), storage of data and the identification and
management of self excluded patrons.

Tabcorp Wagering’s Regulatory team reviews the operation of BetCare on an annual basis.

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

| Tabcorp is committed to responsible gambling and

its Voluntary Self Exclusion Program
For more information see our web
wiww.tab.com.au or email Betc beorp.com.au

Information regarding BetCare can be obtained:

e By telephone: BetCare 1800 882 876

e By email: betcare@tabcorp.com.au

e By internet: www.tab.com.au/ and select Responsible Gambling or Self Exclusion
e Atretail outlets: All TAB outlets can assist customers with information

Tabcorp Wagering Victoria is committed to its Responsible Gambling Code.
For more information see our website

www.tab.com.au or email RGWagering@tabcorp.com.au

Gamblers Help can be reached by calling 1800 858 858 ”
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8. DEFINITIONS

Code

Commencement date

Electronic facility

Gambling

Gambling Account

Minor
Odds

Online wagering
website

Problem gambling

Problem gambling
support services
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Code means this Tabcorp Wagering Victoria Responsible Gambling Code as
adopted by us on the Commencement Date.

Commencement date is the date from which we formally announce we have
adopted this Code and, in relation to any subsequent amendments made to
this Code, means the date from which we publicly announce we have adopted
those amendments.

Electronic facility is a facility through which we offer our wagering products
and services electronically, including through the Internet or telephone.

Gambling involves staking money on wagering products and services including
online, wagering facilities.

Gambling account is an account set up with us to conduct online or telephone
wagering.

Minor - person under the age of 18 years.
Odds - the theoretical likelihood of a particular outcome or event occurring.
Online wagering website - a website we own, manage or operate, through

which our wagering products and services are offered including
www.tab.com.au

Problem gambling occurs when people have difficulties in managing their
gambling activities, particularly the scope and frequency of gambling and the
amount of recreational time spent gambling.

The negative impacts may include:

=  Extreme financial losses relative to their sources of income;

=  Adverse personal affect on the customer, his or her family and friends;
=  Adverse affect on employers and work performance.

Problem gambling support services refers to trained professionals, such as
psychologists, counsellors and social workers, who provide confidential
counselling to individuals and/or their families in relation to a gambling

related problem. Such services may include Gambler’s Help, Lifeline and other
related agencies.
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Responsible gambling

Retail Network

Voluntary self
exclusion

Wagering product or
service

Wager or wagering

We, us and our
Winnings

You and your
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Responsible gambling occurs in a regulated environment where the potential
for harm associated with gambling is minimised and people make informed
decisions about their participation in gambling. Responsible gambling occurs
as a result of the collective actions and shared ownership of individuals,
communities, the gambling industry and the government to achieve outcomes
that are socially responsible and responsive to the concerns of the broader
community.

Venue - a venue or outlet (whether or not owned, operated or managed by

us) through which our wagering products and/or services are offered or
distributed including:

=  Hotels, licensed clubs; and agencies;
=  On course wagering distribution channels; and

=  TAB outlets.

Voluntary self-exclusion - a customer initiated prohibition from specific
gambling products, services or venues.

Wagering product or service - any gambling activity or scheme authorised
under a wagering law.

Wager or wagering - placing a bet on the outcome of a racing, sporting or
other event at a venue or through an electronic facility.

We, us and our refers to Tabcorp Wagering Victoria.
Winnings - the amount of money won on a wagering product or service.

You and your - a person to whom we provide a wagering product.
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PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4,77 Gambling Regulation Act 2003)

Please do not approach the counter to place a bet oruse

| the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

~ when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

.(BetCare) (S alxgind o shll L ) 5188 i) jall ) S 2l 2 3-7
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AR E

Tabcorp #%7E (4E % )W )AL N BR A7) (Tabcorp Wagering VIC Pty Ltd, & #% “Tabcorp
Br(EZRE)) #8157k BUF RAE X35 STV BB e R 5 AL f AE o Al i, R
WE ARG 5 L BN A\ A5 21 n) U R4z Bh IR %5

Xt BRI, TR TR PR SRR RGBS . Taborp BUE(4EZ AT IR,
N R TR SR, I Tabeorp $5E (4EZ AN il L HE ) ST AT
NRNE CRIFR“BTE") , MEER 7 BRATNE SR 55 I BRI ik . Tabeorp 47 5%
FEIRAAT oK SRV A2 2 7 T I T L A 3827

ARG S Wt Tabeorp $57E (YEZ ML) X2 HIA . FATRAWEC) T 7 5HE
REHIZEAE, R SR S 45

A - BTfEH#) (David Attenborough )
Mk
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Tabcorp ¥ 7E(4EZ R )idEE B . BTG, FLEEIY . B8 ARERNIA . RRRRITE 2> AT 2l
RN 2%, NES T AN 2 A 3558 SRR B B8 TS 3l .
Tabcorp $iE(4E 2 F)I)E 1 T LA

o HUEEXE . HF AN KA X H AR 2 5
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o [AAREEARCAA R iR AR 2 P AR S BAN T B i B FRHERR TR
(“BetCare”) , FFMIAMTMAR AT 2K STHR AR 55 L5 2

o FEANNL AEIXL L, WEEE T TRIBUN 18 EAE AT RI RS S T
XA BRI S5 R
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2.1 AHFEHT B K

AHIE I — A A H (2 HTE MR RS Tabeorp 433 (4E 2 FIE) = FIIR S5 R BT A 7% /1 12
PLE— [ 30

ERH !
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(Tabcorp $3F (4 2 R AT ALY L2015 2 4E 2 R AR SRR 22 2 (Victorian
Commission for Gambling and Liquor Regulation) F{JHt#E .

FERLEREDLR , AT RIS (e T T DGE RN I 2 . BRI O, AT =S
T, 2SS OCE MR

2.2 ZAIEH) B i
Tabcorp $503A: (4 2 A7) 85 5% 7 52 P BRATTI 7 AR 55 RO AR . 20 7 b 508 B S RAT N 5T,
{E[A] Tabcorp HBUAE(HEL ML) LIRS, ERAAHFZEAEI T, FAT SRR AT
BB I RAT RIS M E R .
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= R AR R EORE TR E
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o RATH W S LR SR R A 2 s Al
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2.5 By R HAAT I

TATHIE 7 A AR BERE ™ it BRSSO AT ORI, A0 LR J7 THI A VA
= OREUEA
. G ORI
. CHEZHN Y  (Betting Rules)
= EMIZATER;

= WS
= JESEH;
- FEALALIE
= B K

= SSUERDRAT R R/ B R

2.6 5¥ERR R AT APTE R AR
ARG AT BN R A LRI, KB B v — A v

BEAk,  ASHRVE RS 5 BATIAE RIEE 5 DR A A ) oAt 3 1) 2 AT Mk A7 ST RERAT D RV e/
BUSR R —IFHEAT, IR D BN 5 & AN TE .

TATAEAINTE Hoxd 2 7 A R ek v o AT 551 BTk o JRAT TR 2285 I i o 1 e B

KIEAT IR LK . FRATI M S ASE T Tabeorp $37E (4E 2 FI) (4 SEAR BN NIE L E
BFEAL TG« R o i 2 HAR Bt A ) TAB #5E B, {H Tabeorp $7E (4 2 A1) 75 7 53 [

FTHEM RS T HAE,  PAORAIER £eA QA R BREE I 18 <5 A BV

ZeMN TG /S IRAZF T TR — ) A T AEHI T, AR EC N THT 3 B o e { CHE R 7 JE A
PRI TEHTER
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3. BRATHAE

Tabcorp BV (4 2 FIME)FH T FIFRA (2 P A 5 THRAL S (MRS 1, (TR Bl
U5 7 A D015 5 E - HL S i o

3.1 ZMVEHIE A%
PATRAE BN RIS E L Wi AN TAB T8 48 S AL FIHE AL . BTER 430

FIEF A P R 2 7 5 B 2 0m B TAB View 178 Sl FATTHI M 35 www.tab.com.au I 5% .
JURTDAEUCH TAB ikt RBGZMTE A ARAS

TN TR TAB, bS5 18 TREAE AR HoAh 75 SUH e A% PymiE e, $REER ARG AL
Tabcorp 3 (4E 2 F)E) 7E H W5k E AR ) 7 R R JA TS E LL (A THEI AT NETE) R
e DL S 22 i 22 77 /F 0 (Gamble Responsibly ) 1115 2. »

B LA AT ARG BT R S0 A0, ARG SC BRI SCRBRE SCFEAR . A5 31X
et XIE S 10 (RIE) B SCCAS, i HUHE RGwagering@tabcorp.com.au F6%% TAB #7%, Zdk$T
02 9218 1441 Bt R A THT R N &5 MZ . (Responsible Gambling and Compliance Manager)

3.2 ARMVEHI R %

TAB & BIAK SR X A VO HEAT — IR MR (RSP BAT M S 7 ARSI TR B0
IHATTARERAETIZIT
PATERX AR R S W% AT B R s T ik 55 AL X AR ) =

e
PR SAE P SUE R AR 2L 25 SO R D0 AR 75 2 AREAE B — D 1Pl . Jdl

BAEESARNERT, SERAMTMZ7 . R WSS, FORLBIA. R R 5 ik 55 A0
A X R AR AT &
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1 J5 CEALFRIRFE o FRATTIE K W B ASHR YU AE Tabcorp 573 (4E 2 FI V) FI1 Tabcorp Z2EE W 5 [ 52 Jith
AIES TS =0t

3.5 55l

Tabcorp FE (4% ) ZR B A 72 T AQRE L2 AR 53 B A R AR 7R Vi R 2% S Rad AR
E o FATEEFRITA R R AQEE S ARCH R THRRE MBI LA

= ARG R M BA T80T dh AR 55 (1 e

= BB R W REAT VAL

= BBl R DEN R AERIRES); A

= HLAR DU 5 SR 2 7 (R BE
PATER AT Tabeorp (153 Ty ACHE R 53 THERZ SR RDE IR I BLS In— >k T 3AT %

VP a ARG B AR SR . BRI S EARTES, Bk eI B EHRR TR N 5 U E
MR, JFEOR G T 7 n] R 0645 % P (KRR I SR B A AR 3 AR 55, B 4ad Y IR AR B R

Fir o LR Tabeorp #07E b < RFEG BE XM SR . ARIIEA Tabcorp £33 H FHERR
THRIBIES . FRATTR — e R 7= N A B B D 0815 3145 o0 7 ST R I S8 A 5 M g gk — 2D 1%
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Tabcorp BHE(4EL M) E 4 12 A HUOVITA TAEA RERHE— UG > 2E2,  FFE 5 Tl
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BRI 2020 TAB WIEXS Il . Tabcorp #5073 £ 51 Bl TAB 'E 125 Al TAB VF nl 7 28 #
FIOERS I BRFE . TR FET. A TEA Tabeorp £33 B EH FHERR TR X Bo 55 YR FE A
AR R R )

3.6 EEFHIEIR

A M R AR Tabeorp B0 (4E 2 A1) 2 [0 2528 AR BN P, el BUI T 0T R4S
B EE SR . XA THE DR AT R A B EE,  ABPCT ARAS B AT T 5T E 1R
) S 55 M A2& k

3.7 i LEE P IR BB RFE
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Hff DR ADAT TS 21 drfer SR B B AR 55 1145 125
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2% [EAE B PR AR A IR AR S

e R L. ARHE RARHE ) 3 T H BRSO, AT (R AT A 2R 0 B
L2 k5 (Employee Assistance Line) , iZIR55 H1A &) &R B30 7% b4k 5 AR
& ATIEE;

o EIHME M. AR T G T A IR B

Je 51 AREEN BARERI B3 ol - /5 ZE P B I Gon] 4% LR
o EUREWHABREETIERA 5 MR KRB i L
o BREFAISALRATN, WBHTEE; M
o T HRRA RN H MM ER A

JE b1 ARBEATEL I 53 THAT R VPl — D AR Y R AE ORI, (HAAZ T A b £R 18
F 8 5 3 DAL 4 75 3R

PATERFE W w1 51 TACIXFME O T R AT Zhic B0 3 0rAr RUF I TR MR SR 2
Vi

3.8 Tabcorp A T EBUR
Tabcorp $F: (4E 2 F 30 ) i BT A Jie 573 XA s R 20U 57 Tabeorp TR I LUK, 15FIX—

WU TR A7 Tabcorp FIEATE A [A] 6 R ™M EER o H AT Jy S el 7™ B i e L B UK,
B B BO I A TAR R 8t 7y, bR RBUR B & .
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IIBCRT FRATTHY 51 TAE BRSPS (8] 2 5 8 DL HAR 7 XS InATL B M EmaEH — &
HIRIRR A o X EFEEE I FRATTHY R AR S PER, S 5 JE [l 2 B R 4L K (totalisator) #5vE [BRIEX
JEAE L T A HR 5T B A DR T 45 2 B0 S BAR Y  (TabcorpBEHIAMEMLFEF)  (Tabeorp
Wagering Exception Process) MUY o g B/ NH IR B 1 6 2B SR AT T B R SR T AN
PAEAEAATIN (] 25T Tabeorpr™ f (TabcorpdE [ 5 I R AR~ MR AN

AFEARHEL R 7E N P FTE B W e 0 TR AR B TAERTE] CEAE YRR R ER D 25
Tabcorp BAT A HADAL N #R AL IR IR SS,  BUAEAT AT [ AEARATT B 2B TAES 2 5iX ek

% o

H1 Tabcorp PSRN NSRRI ST R N2 E A F5 R P A TR A5 R S TEBE (Rds 4P
PR EIR R A EEORERIEOR . JA S sz g 3 pr th i A < i TR P AEMATE 2
() AR T R AR SGEOR

3.9 FrRARMFT=

FEAHE HAR I BB B dh B 55 LARTT, B8R L8 B B 107 b AR 55, Tabeorp 364 (4E %
A REAR I BATT 7 DTAE DR AR T, iU I L7 i BRUIR 55 X 12 AT ] RE 7 22 B RE M A HE VP A

FITAT 8T B BEE 7= AR 55 S BT AT B A AN 35 EA, #SAESHE M 1747 LART H Tabcorp 364 (4E 2 A
) FLAE S DA R 5 T (RS2 MR 1 E DA

3.10 | H5R4E

Tabcorp #E(4E 2 FI W )iE 7 HE B #H {LFE )T (Marketing Sign off Program) , BI{TRAEAAT) 5
T 38 A B A AR R LA

o ESFRESE AR B A O T AT A IE F R AT VR VRIS, B RO R
WA HET 5 E 4 (Australian Association of National Advertisers) %) & BV &
eSS NN

o N AR MR IR SRR B R HERTEAL I B %

- NZRIEF. HERRISE,

M. R SR A, FLRTE o IR e T B L
o RPN A R RN, SR BEARIA R A
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= WUAERIREEN, HASUORREN X R 1S BBti 2 2R  [F

HIL:
= REBGEELROE, AR SN,
= ORDIARE L IR E AR 2R 75 305 R SR AT S AT I B s
= TEAMIRIN A B R A A 1 R s
= AT
. 2?1@ﬁﬁé%%&ﬁﬁ%@%%&iﬁ%%ﬁﬁ%%%,ﬁ%%ﬁw%ﬁﬁk

= AN R R GE AT AR B 1R 2 TR S

= AREEEREE VRS AL whl e s S R AT — B
= BRI THL, TR BNESE B S KA 502 6 s il B A AR

= A R DA B RE AT AN — MRS B I 45 R

= A RERES SR AT RE & 2 T8 H)E & .

FEFIR, Tabcorp $VE (4EZ A i) B 2 - EAEMIHE) BT i SR ST I , 5CARr 5E ) L
55 AERXANIM L P BT T ME B K 47 T YR ) 57 W R A ol T T A R 2
BT T L

TEANRRCE IR 2
= c@nmil, A . B, AUEA T
'”%ME%%ﬁ%%%ﬂ%mmE% LA DU L
= ORI T —— B2, ERERE. E, EA TR
-"W§¢aa&ﬁﬁ %%m%% ﬁ%éﬁ W, AR TR
= “REEREIR, EEAEAM R RATE: ZWME, HUEATUEL.
-”u$ﬁﬁ fatkadl. T, HEAHTUEG.

TRATR R 20 R 6 N @‘Fﬁﬁﬁ%ﬁﬁﬁgm

FERMR, FATNSAE T — Z A T LU I BCE AR RA TR ™ Bk Ss: JHe 5 ke fiE
8 & 30 I B, ML N 4 MR E 7 30 20 KB

fERA2E, Tabcorp¥id (4 2 R ) a] A= 222 B AR AIHET FRATII = i IR S5 i, SO e e
I 5o FEFAM, AT S ARSI R IR ARG R, HErREL
SR (Queensland Gambling Helpline) FFREATHLIE 51,
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BRI A TAE RAS 2 B B T 0

FEVEE, Tabcorp i (4 2 FIE) A P 2 7 B AL AR AT 7 b SRS I, B R 5 1 X
550 AERXAIM, FATRBEIRIATH) 5 B FE LU A%

o MR MIREIIALHRIE S5, A
o A[EELA T M HITENS -

FEHTRE /R M, Tabeorp$aid: (4 22 M) 1) 37 e BU/R M 2 - S AR A 3RATT 107 b B ik 55
I, SARFER LSS RN, BATRBRIATH S AR WA

o THRAAE ENVEE - ILEEAT, W= 7 EIRIT AR BIIRSS (Gambling Help) 1 4%
L%

o THRARBIRSS I HEIE S S, A1

o THRARBINRSS I ML

T

Tabcorp BEIE (4EZ AL i LT 5 Ui (R TR ST SRR i S 02 55

o EAEFRATHIE ARG, PEAGREANBORRNE m VA E R IX Bk, FFHIE Tabeorp #%
(42 R 53 Tl DAFE R ) 5% &5 5 (Advertising Checklist) ;

o FATA A TALBEATHI TR AL 555

o  HALEN ERETIAFFS T E HET I, M Tabcorp #5642 AIE) 61 T fr
AHE TR 5 e 8 7 T A AR 2K 55

o U, FRATHRIHR B BRI E P A SIS RA R IRAT i BUIR 5S 1E pR B 4 Bk
o IRATIZIE Tabcorp $vE (4EZ AV E 84 & HEFE P (Marketing Sign off Program) iz 1f,

SR it LURA DR A TR0 5 AT B30 3 I Bk o I 1)) 35 M 0 20 PR A e 22
RS AL FHFAE M T HE H AT Tabeorp B3R HIBA I — R HEAT H A .

\

3.11 (&R

Tabcorp ¥ (4EZ R )% 3] (1988 FFafhik)  (Privacy Act 1988) [ 21 3F MR H L EIE .
Tabcorp #7F (4E 2 R ) &7 1) RS AFE GERf AR FRA 118 7 E SR [ A J5 ) (National Privacy

Principles) o

Tabcorp $&7E (4E 2 A1) IE) & E AR RATE P HIEFL . 1% (Tabcorp #VEFRFABUE)Y  (Tabcorp
Wagering Privacy Policy) 7] 7EFRATT M 3 www.tab.com.au 3R,
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4.  RARFREER

4.1  EPAUARBIKAE BT T AL R R EE B A

AFTE 5
(RN (Betting Rules)

FRATHT = S AR 55 K B AT B BAARE,  an3RATTHT (B 3EFEFE ) (Racing Guides)
(Al D\ www.tab.com.au 3815) ;

FATH B B HER TR K
PR RHLH o

42 FRERFELR

MEREREE SN REBCEREN AT, ARKE PPk, (B2, MR
R A THERIERE, BATH ZA RSN TR BT BRE ™ fh AR 55 o

PATRSEOA RIBAIBEE = ARSI 2, 2 REReARIEABA TN NS dr Ak Bg, 1R
FITE I PGE , IEFE S E AT R

2 FUE] DL S X 2 www.tab.com.au BREUHL Tabeorp HIFE R T 0, K154 2% Tabeorp #%1E
P i AR S 1S B

4.3 TR R R ESAT

FITA 03 2R AR T SE IR A 3K

AT S5 1 Tabeorp B (42 R RIBIE AR, A7 AL I SR SR AR
HERT SR . Tabeorp (4 2 FITE VAL % 22 TAB IS SRR A 4

BT ROE RS (B R TAB KD EAIRIER, RN FR S LG RAIAER
PRIEE N I BEEIK S
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4.4 BEENTEIFELE

B DAITERES TAB [ SRIS A ka3 R E EEMILATH Trackside 7= & IHERL o
Jo 25, T DLAE B o8 A S R 28 5 B &R A /B TAB View 38 RIIx ELts 2500 o i % th m]
PLYI Y www.tab.com.au )12 (DALY , B EHE TAB RO, REUIBZ4F.

AT LARIE 2 P BR, $EE4S Tabeorp F0E (4E 2 F)IE) ) 25 7 A0 45 52 4 RN 40 SR 7E N A 56
AT FE R P AR R R P A . P K S s B R RS S H kR 90 RINIIAZ 418 B
P03, AT LB E S M s www.tab.com.au #EN“FEATIK 17 (My Account) 133145 B,
oY FHE Tabeorp FYER MRy, R H,

AT FIERAE ) B AE 50 BB L) BRI 3R I H 45 9
Tabcorp B (4 2 M) X T2 UK ™ 45 B A R e ) AR e (1 3055, TEILBLR AR 4.6 5% o

4.5 BRIH

Tabcorp BUE(4EL M) R — VIS BB B, DL REATI P S MR S5 AN G 4 el (1% )
BRI R L, AR EEMN SR L, CEREIFEIN, TG A m R 4
BEARSE 55 o FATH A R Rl 5K AR IR, Ui B Tabcorp $E (4 2 FIE) A 2 7] I A 2
MRS .

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4,77 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

T8

| Please do not approach the counter to place a bet or use
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4.6 TERHIRH

Tabcorp BEE(4EZ AN R . BB AT E ARGz R AHE S, it
TR AT 3 BOE SRR 1 il R [R5

XL R R AL
o WY G A HE IR B B K B T AT IR
o NTTEM T i
o TEMR L AE I A] L SN IR A Ak P B[] 3R 2 22
o HREMEEWER
o TEENTWEMARENT It
o RN T IR
o FUNR I BRI HDAT
o [REEDEAT MBI
o fHERIEE
o PAEESZHKAMPAVEE
o TECRZN[A1EE HA TR R A ]
o HIEPTERA LA FE LR
o HFHEIC IR RHR
o HESATIK FRL )R H SR IR
o HEHWUFILEREHALIS.
o FEIRENT LB/ RN ARG 5T
o I N K IE T AR IR 1R e 7
o JHEHES LR

\

Tabcorp $&3E (4E 2 V) 85 AT A i 551X Lok R % P 3R FT R # P88 (Gamblers Help) % %% HL
1 1800 858 858, T KHATHNMNA Tabcorp ) H FHER: 11X BetCare .

N T SCHF Tabeorp #507E (HEZRINE) X 57 BHAT IR R K ot DA R B B P A HH 10 2 AR o X —
Tabcorp ByEMEEEMAEE I E N FHTEERTIRA R :

TR 8 I ] N {E PR

A] LA Bh & P 4 AT T R 1R S

B Bh P SRR e 1 52 $8 R 45 55
Tabcorp ¥yE%ET B E M H AR TH LI BetCare
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Tabcorp BUE(4EZ AL % 7 S AT AL B M5, hBAT9EMH B SRRSO, fling

JUAT DURAR SR 5% LA 5 B A BSR4 5

FITAT T
CIREES
MK AR

£ oo Q15 BN EIN T o D)
WG 7 34

FENFPAF NG (Blhn, BRSO R R L #2K D

MR B AVE L EER, Tabeorp B0VE (452 AL [ R 2 7 SR B AT K P 50 58 ORZ R A Y

R 55 16T o

Ak, Tabeorp BEVE: (4E 2 A L) AT LAY HAMBOCA I 798 55 X A (T 2 ik = SR Ak 7 b

LR AT RE -
4.7 BAVERSRE PP S BRRBUK - 45 B AT R AL 5 B

R R U AE N P B R UG IK B E), Tabeorp #5073 (4E 2 K1V )64 n) g v 73 H A

= AT 55 32 BT U RTE ) 5
= PRI EIES 6 MHEH—: A

= SR R U IRECATT I ST PR BRI 1SR 2

5. £F
5.1 BF K HARGHLH]

WRZE X (Tabcorp ¥y (4L H ST LIRDEAT NIIVE) P46, HaBiHi
VR, BATERNE ST BATE —BIEMK GRUFEHEEBUR)

Management Policy) , FRUEFRATE 7 IR 16 4 AL HL

FVRNAZIE LT (FBRARERECE)  (Complaint Resolution Policy) [r] 51 STAE 1 % K& &4

PREH -

27 : GPO BOX 4168, Sydney NSW 2001
FELHE: RGwagering @ tabcorp.com.au
M. 029218 1441
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TIUEFRE S S 2 R B, T30

o AR IE I A A5 B R R AR 5 FRIR AR, AEUEJE I 5 AR H A I I A A
{75 3 k1 U R F

o RSB HEIGIR MR, RS BRI A A R R

o IATSAE 20 N TAEHWIAER P RIS R E SR .

o IR HIBVREIAAE 14 A TAFH AR BIE D, FRA TR & 5 F0% B A LRI A1 2%
o iR Tabcorp HBHEE M (M SUERPEIIFCTM) A HIFEE

PATRAR G 27 5 — Bk R AT B b AR 7 3, USRS 2 I 5 vk i 2 7 i R H A%

VRROEE R B, dniR—Age ol R AR AT, AR B A /b 75 R BRI AL B Z
S

0

ARE AN R ASUE DR S R B AT TR SR/ i ok, lid it i 2 o B i
ESE

#iE 23 (Managing Director, Wagering)
Tabcorp % [4] (Tabcorp Holdings)

GPO Box 4168

SYDNEY NSW 2001

PR FE LAY R -8 S e A B

@
Wiz % P TR AN I Tabeor T’l VE (4%
(245 22 R )R D7 AE X R R B AT J ST R )

17 M,
%?ﬂﬁﬂ‘] FIFVRFTVE B IR €, Tabcorp #%iF
6. M TEIE R

6.1 REEN

FATHIRST 2Ty 18 5 BLL LN BT 1. RMEANS SERABRSAIHRARS . S53ADT
FUBAESRA T R Wt EVENT, )8 T EEAT . AR EEIER R EANS SHRES.

Tabcorp BEE(4EZS ALV RER V) & BRI S, ORIEAR B AN TSI AT AR 55 o FEERFR
AT, 2 20 R AR F B R B AR A 18 B B b
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Tabcorp Bk (4 4 1) 4 5006 AR 347 1K PR A TR 0BT
TV B BT 38 2 4, TSR R AR SO VR R T, R 5 BRA TV A

FATH AT, RERFEAANBES SN RRES), RN AT 008 AR B 8
LR R AN R 2 A5 B 55

FEMN SBE MR ERFSEE S N SRR, PR RA 18 Z L AL A S 5 E
H5l. T TAB W S #EHE M 7 & B ATM $2 2k H1LERk EFTPOS WIl-EALAL, BN R“A
FAENHIFR IR . TAB )5 B 28 1B AR A N3t N E .

AR IA TR € %5 ) CIT 8 Tabeorp $00E (4E 2 FINE)IK 7 HAF R AE 18 Z LA, EEH ARVFR
JRAE AR AT 182, JA TR SB[ 5 PHIX £E10K 7 IR S 7] Tabeorp F XU f2 & FEZR A

2= (Risk and Compliance Committee) %5 .

Tabcorp i (4E 2 F ML )R 17] A= FEE AR IR SR I HURAI AR T A R Rl N 3 S AT TR B
FIATHREIATN.

IR AEER Tabcorp #F(4EZ R, MR AT LM G K www.tab.com.au Pk
R, FRATENE 7 R E T 223 —NE U0 Net Nanny BY Cyber Patrol [ A AT )L B AR5 B AF AL
PR AR BT 1k ) LEE B NFRATT B Y3k

PATRONS PLEASE NOTE

18

AMINOR MUST NOT

CREMNT BETTING

CHECK YOUR CHANGE OR TAB VOUCHER BALANCE CAREFUL
Ty FOr CUSTOMEY Smors Y
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6.2 LRI IR

Tabcorp BEE(4EL A ) ZE W G B0A BELLE R FeAR SR AL DR . IX S EERE A —
KA (AT . IXEEE R B LEEE, AT LA B2 ) R iR B TR) AT

BEAk, AREER K A TR I RIAT SC L SOS5 I PR RE,  ff O L BN 25 4 I 1) 5 B £
BT N e BRATESIACE R 5 T E R 5158 % 7 38R, AR ORARAT T VR 21 I 8]
P o
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7. ISR KIS IR )

7.1 5HXAE1E

N T SR R R ) AR S5 N SR BA TR R R IR, 3RATTS R il R A S 1 B Al
55 AR B RBUR SAT I A BEAT IR RE R, AR YE R BT I BE i

FAIE L BLR U5 30 R 3 A

o HITFFEMAEIE X IR R, AESRAA D FRATH B JWHBR VIR AR
(O STAERDEAT AFITE Y 0= WA S 45t

o EEIEA A EIEFI A FHRE, AESRXTERATH (SR EDEAT ARITEDY  CHRAEFRATR R
AT G 55D BN 45t o
IR, X LEYEZZF I IR B R CA 5 A AR T 17 2 By #42% (Gamblers
Help) . #1117 (Salvation Army ) S E Mt o] GEHEIT AT TERE I TE 3-SR F5-HT A 2K »

o Tabcorp 7% 1 ST AL R4 B LA 5 4 22 R M N 325 3t [X (TR 3l S8 3 - E
MAEER S NI, i E R 52 (National Association for Gambling
Studies, A% NAGS) 2.

7.2 IRBIRS

HATER T M LRIk DR i GRIF IR N SR78 = R RO SCHR M 5515 B A
RATTETRE ] 7 IERE% N o

Tabcorp BHE(4EZ A FEM m R TSUERRZIER, DN K/BE KNSR AT KR
WA EEL R AR IR O SO IR M 25 HOAE 2o Lo Eebn i e 1, A7 2872 1 Tabcorp £
(4EZ A ) BT E W R A B ISR JARRFEX A KB RAE R Bk, JFEa
N

TSR R AR AL T AT 500E 5 AT $R5K AL EFTPOS Wl -R AL I TE AT e

FRATAE M www.tab.com.au T EH A TR . MR anfry SREUE R AH ¢ in) @52 Bl AR
FHMER.

21

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT


http://www.tab.com.au/

“FedtReiR, EAERMERRATESY: W, MEHE L. . 7 January 2016

|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble mare than you can afford?

Do you borrow maney to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

Know when to stop. Don’t go over the top.

‘You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

-

7.3 Tabcorp $tiE (EZ W) T HIEK B RHEFRTHER) BetCare

Tabcorp#id (4ELF)W) EH—/H T HIEM % NBetCaret] H FHEER 11Xl . BetCare/®
Tabcorp&iF: (4EZ RN 47 57T R SREE 10— CBR AL EGH 70 . B TABZR M 1 (B
B 37 B #6202 5BetCarett Xl

BetCare & FHTabcorp#id: (42 ALY E T B IE 1T, BEHBANE SF FEER SR

B AT AEE I HEN e 2 15 58 4E 2 S0 I TABHUAL S KRS P o A0 301 600 1 JAHR BRI 1] R it
ANNH L EKATEGRTERY

Tabcorp FE (4 2 A1) i HRAE ZER IR AL LT B -

o fRWZE BRI HNGERE, BB RARY LENE. WfTHiE. 2Lkt
REFP S B b G AR L AT 3 AN SO B RS B S 4 i 55 R BER A 15 12 5

o FRATHFT ARG EESR, ZE 1070 38 I BATT D R 35 R EL B A R R AT R et A AR 55
Tabcorp FE (42 A )BT B BHRERE MBA T 45l Kodis 2 RS

Tabcorp 5 (4E 2 A ) PRAEAE 2 7 38 1 v 3 BCELIR X BEAT & B s Ay BN B FeHERR 2 Jm
(K1 24 /N IR BT
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X BRI % 7, BetCare S AR ISZ BIVEL A28 At AT T P e M RV 5 A 55

N R EORAEE AT B BHEEERIRZS %07 20 BIATAT] 2 SR it 5 ROxT 1772 il i 1
Bho WERE T G TCRRIHERR R, JR R AR SR AR T T RIS, X% A
7] Tabcorp FVE(4EZ FIML) 7 B — S M A ORGP LA HY R g5, R B e A ) RAE B
55 Tabcorp FGE(HEZ L) TSI o Hofth 7 06 25 H 75 1k R I A ) TREORZ A 3 A LA 5 LS
R4S, BREEE IR C 4 TR RS IR AR B 4 AR R ST 4

Tabcorp FyE(4EL FIE) N BetCare tHERIIE 7 AT FIBURARE T, BlunFHf rHkds (B,
SR IS AT B IR RS, B M S 2 TA 571F M) Tabcorp #yEHR ) « Fida i
N B IRHEBR R IR B N 2

Tabcorp #5731 W5 & B\ X BetCare FIIEEATBE— IR E# o

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

ted t ible @ ling an

£ KBetCare ()15 2 W] LU LT 5 2R EL -

e Hiifi: BetCare 1800 882 876

e HME: betcare@tabcorp.com.au

o HELM: www.tab.com.au/ FFEFEF TTEIE (Responsible Gambling) B H FHFR
(Self Exclusion)

o EEIIM: FIATABIE W] LLIR % S E 5

Tabcorp HUE(4EL M) E )T H (HSHUERPRAT AMED -
BT REZAE S, W ERATT A Yk

www.tab.com.au 5% %1% HL - BT 2 RGWagering@tabcorp.com.au
A EH 1800 858 858 k4% MR H R #ALE (Gamblers Help)
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“Het

an
[aYay

yS/R(EA

A2 H

iR

Y2

Rk
REEAN
S
FELBAEM

B R

R R IR Bk 55

1R, ﬁ@%”$9§ﬁﬁﬁ%iﬁ g, Fjﬁgﬁﬁﬁtjl}o o ” January 2016

FFE R FE AT TR HWIR IR (Tabeorp #37E (4E 2 A1) 7 SR 19
RAT L)

ARH PR SR EATIE X E AT D RAA T AL H Y, XA
R AT RERMEAT, A H WA BRATA T EATRINIZ LT Ak
6 H I

LB 2 FATT A SRR Bt B A BT 7 b A AR 55 s i, B 5 I8 I
R D i L 1

TR L 48 e BRI o 35 TR R E P9 1 & 7 200 S 7 i A i 55 4%
.

TR PR SR P00 /P LA A7 AE Aot TR U
RIBEN - 18 HELUF AL,
S - — /M 2 R AT b R TR

ELRBEMIYY - TATHA . BB EUS/E I B e A IR AL = W A AR
S5 1M s, BLHE www.tab.com.au

R R SR AT RS B . JCH A R A v FE A% DL S T A
FETERZ _F AV TN 18] X DL 1)

DU ] ARLAE LR

= TR BRI 2 B R K 5

= NESEHEF AR EIA RA NG

= WREMITARRIA R .

R R HIERBIRS 18 AR T A, 025 4S5
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AHAQZH AMNOZTOAHZ YIEYGYNOY TZOroy

H Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) mioteUel OTL 0 TOHEAG TUXEPWV
TALLXVLOLWY, N KUBEPVNON KAl TO KOWWVLKO cUVOAO €Xouv Kowvr euBuvn va BonBouv otnv mpoAndn g
QVATTUENG TPOPANUATWY OXETIKWV WE TO T{OYO, Kat va Staadalilouv otL dlatiBevtal unnpecieg otApLEng
TpoBAnUATIKOU T{OYOU yLa Ta ATopa eKelva TToU Xpetdlovtal BonBela.

Mo TNV TTAELOVOTNTA TWV ATOPWYV, 0 TIOYOG £lval pla euxapLlotn SpaoctnploTnTa Tou EAeUBepou Xpovou
TOUG KalL JLa amoAauoTikn popdr Puyaywyiag. H Tabcorp Wagering Victoria kataAaBaivel OTL Eéva HIKpO
TIOCOOTO ATOUWYV AVTILETWITIEL TpoPAnaTa e To T{oyo. Qg anotéleoua, n Tabcorp Wagering Victoria
£xel exnovnoel auto tov Kwdika Zupmnepidopadg YreuBuvou T{Oyou ItonUatiopou («tov Kwdika») mou
TEPLYPADEL TIPAKTIKEG TIOU ULOBETOUVTAL QMO AG OTAV TTAPEXOULE UTINPECLEG OTOUG TTEAATEG pagc. To
unvupa YrievBuvou T{oyou tng Tabcorp Ba ektiBetal dmou gival kKabBapd opatod oToug MEAATEC.

Autog o Kwdikag avtavakAd tn déopeuon tng Tabcorp Wagering Victoria mpog toug meAdteg pog. Ta
OXOALOL YLOL TN CUVEXN Hag SECEVON OTLC TPWTOPROUALEG pag yia YrieuBuvo T{oyo elval euTpOcdeKTa.

David Attenborough
Managing Director (M'evikog AleuBuvtng)
Tabcorp Wagering (VIC) Pty Ltd
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1. 2ZXETIKA ME THN TABCORP

H Tabcorp elvat o enikedpalng ophog avauxng, t¢oyou kat Puyaywylag kot pio amo Tig peyoAUTePES
Snuoola elonypEéVeG eTalpieg T{OYou 0To KOOUO.

H Tabcorp Wagering Victoria Ste€dyel 5paotnpLotnTeg otolyNUaTIopoU péow Sladiktiou, TNAsdwvou,
LMIOSPOULOKWY XWPWV LNTPOTIOALTIKWY KoL EMAPXLAKWY UTMOSpopLwy, aBANTIKWY OTOXNUATWY O
KUPLEG 0OANTLKEC EKONAWOELG, KOl HECW €VOG SIKTUOU QVTLITPOOWTELWY, adslodotnuévwy Eevodoyeiwv
KOLL KAOUTT.

H Tabcorp Wagering Victoria npoomna0ei va:

o EAaylotomolel tnv apvntikn enidpacn tou t{Oyou yla TEAATEG, TG OLKOYEVELEG TOUG Kall
TO €UPUTEPO KOWVWVLKO GUVOAO.

o [lapéxel mMAnpodopiec 0TOUG MEAATEC LAC TIOU TOUC EMLTPEMOUV VA TaipvouV
EVNUEPWUEVEC ATIOPACELG OXETIKA HLE TO T{OYO TOUC.

e [lapéxel OTOUC MEAQTEG O TIOU £XOUV OVAYVWPLOUEVO TTpOBANnua t{dyou mpocBacn
oto ekoVolo Mpoypappa Autoefaipeong (“BetCare”) (Self Exclusion Program
(“BetCare”)) mou mpoodEpoue Kal va SLEUKOAUVEL TNV POOBAGCT) TOUG 08 KATAAANAEG

umnpPecieg otAPLENG KaL TAnpodopnong.

e [poayet apolPfaio katavonon LETaEL ATOUWY, KOWVOTIKWY OpAdwVv, TOU Topéa T(OYouU,
PUBULOTWV KOl KUBEPVNONC OXETIKA LLE TIG TTPOKTLKEG UTIELBUVOU T{OYOU Kol T
SLIKOLWULOTO KAL UTIOXPEWOELG CUUPWVA UE EKELIVEG TIC TIPAKTLKEG.

O Kwdkag 2upnepidopdg YrievBuvou T{oyou tng Tabcorp Wagering Victoria avtavokAd tn
S6éopeuon tng Tabcorp va apExeL Ta MPOLOVTA OTOLXNUATIOMOU HAG LLE TO OVWTEPA EMIMESA
OKEPALOTNTAC KO ETIXELPNUATIKAC EUOUVNG Kol cUPdWVA Pe OAN Tn vopoBeoia o OAEG TIC
avotpaAlaveg Sikalodoaolec.
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2. KQAIKAZ YMNEPIDOPAZ YNEYOYNOY TZOIOoY THZ TABCORP WAGERING VICTORIA

2.1 Ztoxo¢ tou Kwoika

KUplog otoxoc autou Tou Kwdika sival va mapéxel éva Kal ovo £yypado yla 0Aouc Toug MEAATEG o€ OAN
TNV AuoTpaAia Tou XpnoLLomoLoUV mpoidvta Kol UTtnpecieg tng Tabcorp Wagering Victoria.

Anookorel va:

e KkoBopilel mpotuma kot tpoUmoBEaelg yla OAEC TIC SpaoTNPLOTNTEG CTOLXNUOTIOUOU Hag yLa
va BonBouv otnv umeuBuvn mapoxr MPOLOVIWY T{OYOU Ot OAEG TLC ETUXELPNOELG LLOG KAl OTO
Alaviko pog Siktuo’

e Slanodpalilel cuppdpdwaon Pe OAEG TIG AUCTPOALAVEG VOLOOETLKEG j PUBLLLOTIKEG
UTIOXPEWOELG emmESou MoAttelwy Kal Emikpotelwv’

e avtavakAd TG Baolkeg afieg pag, kot tn S€oPeuon pag yla ehaylotonoinon tng mbavng
BAABNG mou oxetiletal pe to T¢OYo’

e cubuypappiletal pe Ta Biktwplava Ymoupyikd Stataypata nept YrevBuvou T{oyou.

O Kwdikag Zupunepipopdc tng Tabcorp Wagering Victoria mpénel va eykplBet anod tn Biktwplavn
Erutponn yia tn PUBULon TZoyou kat Owonveupatwdwv Motwv (Victorian Commission for Gambling and
Liquor Regulation).

Y€ UEPLKEC TIEPLTITWOELC, UTIAPYOUV UEPLKA OTOLXELO aUTOU Tou Kwdika mou L.oxUouv Hovo yLa MeEAATEG O
oplopéveg MoAtteieg. Omou cupPaivel autod, Ba onUelWVOULE cadwg OTL N UTIOXPEWGCH LOYXUEL LOVO YLO
TeAATeG o€ ekelvn tnv MoAwteia.

2.2 AVTIKELHUEVIKOG OKOTIOG TOU Kwdika

H Tabcorp Wagering Victoria o€Betal To SIKalwpata Twv MEAATWY Jag va armoAaufdavouy ta poiovia
KOlL TLG UTtNPEoieg pag. OL meAdTeg mpenel va avahapfavouv eubovn ylo Tt Sikh Toug cuumnepldpopa,
oAA& kal n Tabcorp Wagering Victoria avayvwpilet tn Sikn pog euBuvn mpog Toug MEAATEG LaG VA TOUG
mapéXoupe Kat@AAnAeg mAnpodopieg mou pmopei va toug BonBouv va eAéyxouv to t{dyo Toug, av
xpeLalovtal auth tn otnpLen.

O MPWTOPXLKOC OVTLKELUEVIKOG OKOTIOC auToL Tou Kwdika eivat va Staadalilel otL oxUel éva mpoTumo
mAaiolo og 6An tnv Tabcorp Wagering Victoria mou dtacdaAilel ot

=  OLmnehdteg AapBavouy evnuepWUEVES amodACELG yLa TO T{OYO’

= Omnou ot meAdteg xpetalovral BonBeta, SteukoAUVEL TNV TPOCBACH TOUG GE UTINPECLEC
BonBelag t{oyou *

= AlaTNPOUVTAL EMOLKOSOUNTIKEG OXECELG LE TOUC LETOXOUG HOG E OKOTIO VoL BEATIWVETAL N
KOTAVONGN HOC OXETIKA e TipoBANUATIKO T{OY0 HEow SLooUVEEDNG E KOLVOTLKEC OUASEG,
KuBepvnoelg, cupBoulouc poBAnuatikol T{oyou, UTAAAAAOUG O KAl OASEC TOU TOHEQL.
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2.3 Tuneplthapfavel autog o Kwdikog

= Tig Se0UeVOELG LOC TTPOC TOUG TTEAATEC LOC O OXEON UE uTteLBUVO T{OYO’

= Tic mAnpodopieg mou Ba Stabetoupe yia va TANPOGOPOUE TOUC TTEAATEG LOG OXETIKA LLE TA
TPOIOVTA OTOLYNUATIOMOU PG, Tov UTteVBUVO T{OYO Kal TIC OUUPBOUAEUTIKEG UTINPEGCLEG
nipoBAnpatikol toyou’

= AUTA TIOU KAVOULE yLa va bAoTtotoUpe tnv urteBuvn tapoxn t{oyou og 6Ao To Alavikd pog
Siktuo, ocbpdwva pe tn Séopeuon pag yia Ta avwtata npdtumna ¢ppovtidag medatwy’

= Nwg otnpifoupe Touc meAdTeg pag otnv emidiwén Bonbetag yia mpoBAnUa oXeTKO e T{OYo’
KoL

= Mwg yivetal n Staxeipton autol Tou Kwdika.

2.4 O Kwékag LoyueL ya:
= Tnv Tabcorp Wagering Victoria, kal toug umtaAAnAoug pag

= To Alaviko pag 6{kTuo Kat OAa Ta ATopd TTou pyodoTolVTaL amd AVTUTPOCWIOUC 0” EKELVO TO
Siktuo’ kat

= Ynnpeoieg T{Oyou 1 mpoidvta mou MAPEXOULE, CUUMEPIAAUPAVOUEVWV EKELVWYV TTIOU
apExovtal and NAEKTPOVIKA pHéoa, evtog AuoTtpaliag.

ATO KalpO o€ KALPO, Umopel va avaBewpoupe auto tov Kwdika. H evnuepwpévn anodoon tou Kwdika
TPEMEL VA eykpivetal amod tn Biktwplavn Emttponr) yia tn PUBULon T{dyou kat Owonveupatwdwy Notwv
(Victorian Commission for Gambling and Liquor Regulation) mplv énupoctonoleitat. Katomw g €ykplong,
N evnuepwpévn anodoon tou Kwédika Ba StatiBetal oto Alaviko pog SIKTuo HECW TwV TEPUOTLKWVY LOG
Evnuépwong Mehatwv (Customer Information Terminals), 6mou LoxUeL ™ 1] OTOV LOTOTOTO LOG
www.tab.com.au. ©@a mAnpodopoUpe ToUG MEAATEG LOG OTAV EVNUEPWVOUE QUTO ToV KwSLka HEow
EVNUEPWTIKWV GUAAASIWY TTEAATWV KOl OTOV LOTOTOTO HOG.
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2.5 Juppopdwon pe vopoug Kat AAAeG puBLoELS TOU KAASoU

Oa CUUHOPPWVOUACTE UE OAOUC TOUG OXETIKOUC VOLOUG EVTOC TG AuoTtpaliag mou oxetilovrtal Ye TNV
TLAPOXN TWV TPOIOVTWY KOl UTINPECLWVY OTOLXNHOTIOUOU LG CUUTEPIAOUBAVOUEVWVY EKELVWYV TIOU
oxetilovral pe:

= AvnAikoug

. Tnv napoxn miotwong

= Kavoveg Ztonuatwy’

= MpoUmoBéoelg Ywpwv’

= To oepPBiplopa aAKoON

= Aladnipon kat mpowdnon mpoidvtwv’
= ETUYPOLULKO OTOLXNUOTIOUO’

. Mpootacia TN LSLWTKOTNTAG Kall

. Kwbikeg Zupmepidopadc n/kat Npaktikng YrevBuvou T{oyou.

2.6 Zuykpouon pe NopoOeoia kot Kwdikeg Zupunepipopdg

‘Ornou unapyet onoladnmote cuykpouaon PeTafL autol tou Kwdika kat omolacdrmote OUoomovSLakng iR
MoAttelakng vopoBbeaiag n puBULONG, Ba LoxUeL N avwtepn podlaypadn).

Mepaltépw, autog o Kwdikag mpokettal va epappoletal o cuvduaopo pe, Kal, w Oswpeital avaykaio,
Ba LoxLeL emumpooBeTa Pog, omoloucdnmote GAAOUG LoXVUOVTEC KWEIKEG CUUTEPLDOPAC H/KOL TIPOKTLKAG
TOU TOMEQ TOUC OTtOloUG ULOBETOUE EVTOC TOTIKWVY SIKALOSOOLWV.

Y€ 6A0 auTo tov Kwbika, avaAapBavoups oplopEVEG SEOUEVUOELC AMEVAVTL OTOUG TTEAATEC pag. H ¢plon
TWV €pYACLWV oG onpaivel ot Bacllopaote o ATopa ou epyodotouvtal oto Alaviko pog Siktuo yla
Vo EKTTANPWVOUV QUTEC TG SEOUEVCELG. TA KATAOTALOTA 0TO ALAVIKO oG SIKTUO aviKouv Kot
Aettoupyolv ave€dptnta and tnv Tabcorp Wagering Victoria, cupnepAapBavouévy Kataotnuatwy
otolnuatiopou TAB rou Bplokovtal péoa os Eevodoyeia, SikatoSoTnuéva KAQUTT Kat GAAOUG XWPOUG,
wotooo n Tabcorp Wagering Victoria mapapével umeBuvn yla tnv mapoxn oto ALaviko SIKTuo Twv
epyaAeiwy KoL TNG ekmaideonc yLa va LEYLOTOTIOLELTAL N CUUHOPPWON QUTWV TWV AVTLITPOCWITWY UE
auTo tov Kwdika.

Oa kataBardouvle Tic KaAUTEPES pacg rpoortadeleg kat Yo Aaubavouue oAa ta untevBuva UETPA yLa va
Staopalilouue ot untdpxel SECUEVUTN TPOC Ti¢ mpoUnodeosic autou Tou Kwdika artd toug
AVTUTPOOWITOUC LOG OTO ALaVIKO SIKTUO KAl aitO OA0 TO TPOOWITIKO TTOU QTTACYOAELTOL QIO EKEIVOUC TOUG
Avtinpoowitouc oto Ataviko Siktuo.
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3. Ol AEZMEYZEIZ MAZ

H Tabcorp Wagering Victoria 6eopetetal va StaBétel mAnpodopieg umetBuvou T{oyou oTouG TTEAATEC
KOl TOUG UTTAAANAOUG HOG OUTWE WOTE OL TEAATEG ag vl vl LKAVOL va TalpvouV EVNUEPWHEVEG
Mo ACELG OXETLKA LLE TIG eTUAOYEC Puxaywylag Toug.

3.1 I'vwotonoinon autol tou Kwdika

©a yVWOTOMOLOUUE KOL TPOAYOU LE QUTO TOV KWK LECW TWV ETALPLKWY EPYACLWV LLOC OXETIKA E
JTOLYNUATIONO, OTOUC LOTOTOMOUC LG Kol o€ 0Ao To Alavikd Siktuo TAB. OAOkAnpog o Kwdikag
SlatiBetal o 6Ao 1o Ataviko diktuo TAB ota Teppatika NMAnpodoplwv MNelatn (Customer Information
Terminals) | oto TAB View. AlatiBetal emiong péow tou Lotétomou pag, www.tab.com.au. Evtuna
avtiypada tou Kwdika umopouv va mopEXoVTaL 0 OmoLovONToTe MeAATh ou tThAedwvel oTo
TNAedwVIKO KEVTpo TAB Kol INTA vo TOU amooTalel Eva avtiypado.

Oa MOPEXOUE TAKTIKEG UTIEVOULOELG TNG UTtapEng autou Tou Kwdlka o€ omoLladnmoTe EMKOWVWVIA TToU
£XOULE LE TOUG MEAATEG pag HEow TAB | evnuepwtikwv pulhadiwv ) omolwvdnmote GAAwWY LECWV UE
TO oToi0l UTtOPEL VAl EMLKOWVWVOULLE TOKTLIKA e TieAdTeg pag. H Tabcorp Wagering Victoria €xet epdavn
MNVUHATO 0TOUC LOTOTOMOUC TNG OTL oL epyacieg pog pubuifovral ano Kwdika Zupnepipopdg YnevBuvou
Tloyou Kal éva prvupa YrieuBuvou Tloyou “Maile T{oyo Ynevduva”.

Otav {nteital, pnopoupe va dtabEtoupe auto tov Kwdika otoug meAdteg pag ota Apafikd, Kivelika,
EAANVIKA 1 Bletvopikd. AITAOELG yLa va SLatiBetat autog o KwSLKoG 0 aUTEC TIG AAAEG KOLVOTLKEG
YAwooeg Ba npénel va yivovtal otnv Tabcorp Wagering péow nAektpovikou taxudpopeiou oto
RGwagering@tabcorp.com.au | emKoVWVWVTOC Ke To AteuBuvtr) YrieuBuvou T{oyou kat Zuppdpdwaong
(Responsible Gambling and Compliance Manager), oto 02 9218 1441.

3.2 AvaBswpnon auvtou tou Kwdika

AvaBewpnon tng cUPUOpdWoNG He auTto tov Kwdika (cupmepAapufavopuévng TG CUPUOPGWonG e
aUTO Tov Kwdika amo to Alaviko pog diktuo) Ba avalappavetal anod tn Pubuiotikr opdada Tabcorp
(Tabcorp Regulatory team) o etrjola Bdon kat omolecdnmote aAhayEG o€ auto Tov Kwdika Ba Tig
Slaxelpiletal n Pubuiotikn opada.

Auti n Stadikaoia Ba cupneplhappavel emadEg e TOUG TEAATEG LOG, TOUG UTTOAARAOUG LA,
QVTLIIPOCWTTOUG OTtd oUASEC TOU Topéa T{OYoU, CUUPBOUAEUTIKEG UTINPEGLEG TpOoBANUATIKOU T{Oyou Kal
KOLVOTIKEG OASEC.

Oa dle€ayou e eniong nepattépw afloAdynon autou tou Kwdika, avaAoya LE TNV avaykn, o
TIEPLITTWOELG OTIOU TIPOKUTITOUV ONUAVTLKEG aAAayEG oto TeptBAalov YrieuBuvou T{oyou. Oa €XOULE
S1aBoUAelOELG e TOUG MEAATEG LaG, TOUG UTTAAAAAOUC LOC, QVILTPOCWITOUG o Toug S1adopoug TOUEIS
TWV EPYAOLWY HOG, KAL AVTUTPOCWITOUC amd OUASES TOU TOHE T{OYOU, CUPBOUAEUTIKECG UTTNPEGIEG
nipoBAnuaTikol T{OYOU Kol KOLVOTIKEG OMASEC TIPLV KAVOULE aAAOYEG O aUTO Tov KWika.
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3.3 NAnpodopieg KATOTLV aitnong npog evoLapEPOUEVOUG LETOXOUG

Oa apExou e mMAnpodopieg KATOMLV AiTnong OXETIKA Le autd Tov Kwdika og eviLladepOUEVOUC LETOXOUCG,
CUUMEPIAAUBOVOUEVWV OXETIKWY KOWVOTLKWVY Opadwy Kat popgwv, KuPBepvioewy, pubuLlotwy, cupBolAwyv
TipoBANUOTIKOU T{OYOU Kol OHASWY TOU TOUEQ.

3.4 MoAwtikég Kat Atadikaoieg Tabcorp Wagering Victoria

H Tabcorp Wagering Victoria dtaodalilel 6tL mapéxovtal oe 6Aoug Toug UTIAAARAOUG Kol 6TO ALavikO SiKTuo
Tabcorp gpyaleia cuppopdwaong, mMAnpodopnong Kat ekmaidevong mou otnpilouv auto tov Kwdika, kot Thv
UTteLBUVN TTAPOXI) TIPOLOVTWY KOl UTINPECLWY OTOLXNMOTIOUOU HAg.

Auta neplAapBAavouv AeLTOUpPYLKEG TTOALTLIKEC Kal Stadikacieg, oadeic ypappég eubuvng yla cUPUOPGWON LE AUTO
tov Kwbdika, pnxaviopoug avadopdg yla katoyyeAia napapacswv tou Kwdika katl peTénetta Stodlkacieg yia tov
XEPLOUO Bepdtwy unevBuvou tloyou. Oa apakolouBoU e emiong TV vAomoinaon Kat cuveyr Slaxeiplon autol
tou Kwédika og 6An tnv Tabcorp Wagering Victoria kal to Ataviko Siktuo tng Tabcorp.

3.5 Eknaidsuon

H Tabcorp Wagering Victoria amnattel 6Aot ot urtdAAnAot, ot AvTutpocowrot Kat ot UtAAAnAoL Toug va katavooUV TLG
Seopevoelg kat T tpoPAEPELC autol Tou Kwdika Kot Twv LloxUouowv pubuicswv. AmookomoUpe va
StaodaAiloupe OTL OAoL oL UTTAAANAOL, oL AVTUTpOowTtoL Kat ot uTtdAAnAol toug:

= Eival e€omALlopévol yla va TtapEXouV Ta PoiovTa Kol TIG UTINPECLEG OTOLXNUATIOUOU LG O TIEAATEG
cluudwva Pe auto tov Kwdika’

= KatavooUv toug miBavoug deikteg oupnepldpopdg mpoBAnpatikol t¢dyou’

= Elval e€omAlopévol yia va Statnpouv katdAAnAa apxeia cupBaviwy mou cuppaivouv péoa ota
KATOOTAOTA TOUG Kot

= 'Exouv tig 6e€10TNTEG yla va cuvaAldooovTal UE TOUG TTEAATEG Ue svalabnaoia.

AmnattoUpe 6hot ot umdAAnAotl tng Tabcorp, ol Avtutpocwrot Kat ot umdAnlol toug va ekmatdevovral yla
YrnieBuvo Toyo 1 va AapPavouv pépog oe Mpoypappa Emkowvwviwyv (Communications Program) oxeTikd pe ta
TPOIOVTA KAl TLG UTINPECLEG oTonUaTlopoU pag. H exknmaideuon kat to Mpdypappa Emkowwviwy nepthapBavouv
mAnpodopieg yla Bépata YnevBuvou T{oyou, cupmeplhapfavopsevwy twv Mpoypappdtwy Autosfaipeong (Self
Exclusion Programs) mou Tap€XOUUE Kol amattolv ol UMAAAnAol pag va Katavoouv TG UTINPECLEG oTAPLENG Tou
T¢Oyou Kol TIG OUMPBOUAEUTIKEG UTINPETieg Ttou SlatiBevtal yla Toug MEAATEG, CUMMEPIAAUPBAVOUEVWY CXETLKWV
oTolyelwv emkovwviag.

‘OMot oL uTtadAAnAoL ekmaldevovtal og B€pata YrneuBuvou T{oyou, oe auto tov Kwdika Kat oto MNpdypappa
Autoe€aipeong tng Tabcorp Wagering péow tou Eloaywytkol MNpoypdppatog tng Tabcorp Wagering. Mepikot
UTIAAANAOL TTOU EUMAEKOVTOL TNV TIWANON TWV TPOLOVTWY T{Oyou Ttou Stabétoupe mapakoAouBolv mepaltépw
€181k oToXEVEVN ekmaibevon YrevBuvou T{oyou.

H Tabcorp Wagering Victoria mapéxet empopdwTtiki ekmaideuon oe 60 TO TPOCWTILKO TOUAAXLOTOV KABE 12 UNVEG
Kall gupmepAapBavel UALKO urteUBUVOU T{OYOU O EVNUEPWTLKA SeATia KAl ePLOSIKA TTPOCWTILKOU Kol EKOETEL
UALKO urteBuvou T{oyou oTo XWpPo gpyaciag yia va unevBuuilel 0TO MTPOCWTILKO TLG TTOALTIKEG YrtieuBuvou T{oyou
KOLL TLG UTIOXPEWOELG TOU.
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Ot Avtuupdowmol Kat oL UAAANAOL Toug amaltteital va mpoacaépyovtal ae eknaidevon Emkpwaong TAB (TAB
Accreditation). H Tabcorp Wagering SteuBuvel ta Ekmaideutikd Mpoypappata Xewpiotr) TAB (TAB Operator) kat
ErmukUpwong AteuBuvtr Adslodotnuévou Xwpou TAB (TAB Licensed Venue Manager Accreditation). H eknaidsuon
og B€parta YrnevBuvou Tloyou, og auto tov Kwdika kat oto Mpoypoppa Autosfaipeonc tng Tabcorp Wagering
QIMOTEAEL AVAMOOTIOOTO CUOTATLKO OUTWYV TWV EKMOLEEUTIKWY TIPOYPOULUATWV.

3.6 KOpuol Asikteg Altodoong

210 Alaviko 8iktuo, N cupdwvia Avtimpoowneiog Hetagl tou Avtutpoownou Kot Tng Tabcorp Wagering Victoria
anattei Séopevon mpog ta PETpa YrieUBuvou T{oyou. Ot mapaPdoelg YrieuBuvou T{Oyou UTOKELVTAL OE TIPOCEYYLON
avoxng UNSEv kat ol cupdwvieg Avtumpoowrneiag Kmopouv va teppatifovial Adyw nmapdpacng UIOXPEWOEWV
YrnievBuvou Tidyou.

3.7 Acikteg NpoPAnpatikol T{oyou amnod urtaAAfRAoug 1) MeAATEG

OLunaAAnAoL tng Tabcorp Wagering Victoria, oL Avtinpoowrot tng kat ot urtdAAnAol toug ekmaldevovtal yLa va
avayvwpilouv ocuumnepldpopég mou unopel va uTtoSeLKVUOUVY OTL £vag TEAATNG EXEL TPOPBAN LA LLE TO TLOYO TOU. ZTLG
TEPUTTWOELG OTToU €vag UTAAANAOG, £vag AVTUTpOoWTToC, €vag UTTAAANAOG f TTEAATEG TOU AVTUTPOGWITOU
embelkviouv 1 ekdnAwvouv eudlakpiteg evbeielg Suadopiag, i oupmnepidopd mou umodelkvUeL TPOBANUA LE TO
t(dyo ToUugG, eUE(C:

e Awnodalifoupe étL Toug mapéxovrat mAnpodopieg yia npdoPacn os untnpeoieg otnpLeng

e  Toug mapéxoupe MAnpodopleg yLa To mpoypappa autoeaipeong BetCare tng Tabcorp
Wagering’

e  Eetaloupe tnv mbavotnta akovolag e€aipeong anod ta mpoidvta Kat TiG UTtnpeoieg pag

e ITnV nepintwon UaAANAWY, AVTUTPOCWTIWY Kol TwV UTTOAARAWY TOUG, TOUG TTOPEXOUE
npocBaon otn Mpauun BonBelag MNpoowrikol pag (Employee Assistance Line), tou SteuBivetal
ard Lo EWTEPLKN KaL aveEAPTNTN EMOAYYEALATIKA CUMBOUAEUTIKNA UTtNPETia’

e Toug otnpiloupe pe evaiobnto Kat katdAAnAo tpomo.

OL evbeielg otL €vag uAAANAog, Avtupdownog, UTAAANAOG 1 teAATnG Tou Xpetdletal BoriBeLa pmopel va
neplhapBavouv:

e Autnoelg yla autoe€aipeon, f autoanokdAudn evog mpoBARATOG OXETLKOU LE TO TLOYO”
e  EmOeTIK KaL AVTLKOWVWVLKN ocupmepldopd, 0w CWHATIKA N TpodopLkn kakomoinon’
e ATAOELG yLa SAVELOUO XPNUATWY YLA OKOTIOUG OXETIKOUG E TLOYO.

Ot umtdAAnAol, oL Avtimpoowrtol kKot oL urtdAANnAol toug dev eivat ekmatdeupévol yLo val EKTILOUV KATA TTOCOV éva
atopo eival rj 6ev eival mpoPAnpatikog t{oyadopoc, aAAd TPEMEL VA £XOUV EMYVWON KAl VA AVTOTIOKpivovTalL o
tétoleg evbeifelc Suodopiag pe evaicbnto TpoMO.

AnattoUpe To LETPA TTOU AOUBAVOVTAL O€ TETOLEG MEPLOTAOELG Va. Kataypddovtat anod untaAAfAoug Tou Alavikou
SKkTUou o€ éva KataAnAa Tnpoupevo apxeio cupBaviwyv YreuBuvou T{oyou.

3.8 MoAutkn T{oyou YnaAAnAwv Tabcorp
‘OMol oL urtdAAnAol i cupBactouyot Thg Tabcorp Wagering Victoria amatteital va cuppopdwvovtal e tnv MoALTikn

Mpoowrikol tnG Tabcorp Gambling. H mpoonAwaon og autr] TNV OALTIKN €lval auotnpn npoundeon éupuledng
amnaoxoAnong r cuppaong e tnv Tabcorp. H un cuppopdpwon Bewpeital wg coPapn mapdapacn KUPLAG TIOALTIKAG,
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napéxovrag otnv MD Wagering tnv apuodiotnta va Aappavet melbapyikd LETpa evavtiov Tou umtaAAnlou, va
teppartilel tv anacyoAnon tou umtaAAnAou 1 va teppartilel tn cuuPBacn Tou cupBactolyou.

H oAtk B€tel pla otk ia teploplopwy otn SuvatdtnTa TwV UNTAAANAWY HOC VO CUUUETEXOUV N VOl
aoxoAoUvtal pe AANOUG TPOMOUG e SpaoTNPLOTNTEC OTOLXNUATIONOU TIOU AELTOUPYOUV O EAC ELTE €V UTINPECLA
eite ektO¢ UTtNpeoiag. AUTEG oL SpaoTtnPLOTNTEG MEPLAAUPBAVOUV VOl LNV ETILTPEMOUE 0TOUG UTTAAARAOUC pag va
OCUUUETEXOUV O oTolyata aBpoloTikng unxavng (totalisator betting) ev wpa unnpeoiag (ektog edv
efoualobotolvtal and thv MD Wagering cUudwva pe tn Aladikaoia E¢aipeong (Exception Process) tng Tabcorp
Wagering w¢ UEPOG TwV eMionUwY KaBNKOVTWY evog urtaAnlou). Kabe puéhog tng Opadag Avwtepng AlevBbuvaong
(Senior Management Group) mp£met va {nta amod ta PEAN TNG AUEONG OLKOYEVELAC TOU va LNV mailouv mote toyo
oe npoiovta t¢ Tabcorp (eKTOG Twv aBpoloTikwv pnxavwy tng Tabcorp).

‘OMot ot urtdAAnAot oto Alavikd Siktuo, cupnepAapBavopévwy AVTLTpOoWNWY, anayopeleTal va nailouv t(oyo Ue
v Tabcorp, rj onolovdrmote GANO MapPOXEA €V WP UTINPECLAC (OUUTIEPIAQUPBAVOUEVWY TWV TIPOYPOAUUOTIOUEVWY
SLOAELUPATWY) 1 KATA omoladnmoTe AAN OTLYE OTOUG XWPOUG EPYACLAC TOUC.

OL 06£1060TNEVOL XWPOL TIOU AVAKOUV Kal AelToupyouv avefdptnta amno tnv Tabcorp £xouv MOALTIKEG TOU
amayopevouV AUoTNPA ToV T(OYO amod umaAAfAoug ev wpa unthpeciog (CUUMEPIAAUPBAVOUEVWY TWV
TIPOYPAUUATIOUEVWY SLAAELUUATWY). EVvBappUvoupE auToUG TOUG XWPOUG va £XOUV EMLONG OE LOXU TIOALTIKEG
OXETIKEG UE TN OUMUETOXA UTAARAWYV o€ Ttpoidvta T{OYoU OTO XWPO TOUG KATA T SLdpKeLa TepLOSwV mou eivat
€KTOC UTtNPECLOC.

3.9 Avaduodpevn texvoloyia Kot véa mpoiovia

MpLv TNV €LOAYWYN OXETIKWY VEWV TIPOLOVIWYV N UTINPECLWY OTOLXNMOTIOUOU, CUUTIEPIAQUBAVOUEVWY EKELVWV TIOU
Kavouv xprion avaduodpevng texvoloyiag, n Tabcorp Wagering Victoria 8a afloloyet tnv mBavn enidpaor] toug o
ouunepldopég t{oyou oludwva pe tn déopsuon pag yia YrneuBuvo T{oyo.

'O\ Ta véa TipoiovTa Kal OAEG OL VEEG UTINPECIEC OTOLXNUATIOMOU, OAO TO LAPKETLVYK Kot OAEC oL Sladnpioelg
afloloyouvtal ano tnv Tabcorp Wagering Victoria yla tTnv enidpacn toug 6cov adopa tov YrieuBuvo TLoyo, mpLv
™V KukAodopia Toug otnv ayopa.

3.10 Awadnpon, Mapketvyk kat MpowOnoelg Npoioviwv

Mpog cuppdpdwon pe to Mpoypappa Evunoypadng Eykplong Mapketivyk (Marketing Sign off Program) tng
Tabcorp Wagering Victoria, n Tabcorp Wagering Victoria Staodpalilel 0tL kaBe Stadruion, LAPKETIVYK N TipowBdnon
TPOLOVTWV:

= Juppopdwvetal pHe 0Aoug toug Loxuovteg KowvomoAttelakoug kat MoALtelakoUg vOUouUG, puBuioelg kat
Kw8LKeG Tou oxetilovral pe tn Sladnuion i mpowbnon mPoidviwy oToLXNUATIOUOU,
ocuumneplapBavopévou tou kwdika Seovtoloyiog Stadpnuicswv mou éxetl uloBetnBel amod tov
AuotpaAlavo 0vdeopo EBvikwy Aladnuiotwy (Australian Association of National Advertisers)’

= Elval kaAddyouotn (AapBoavopévwy umodn Twv KOWVWVIKWY TIPOTUTIWYV TIOU ETLKPOTOUV) Kat Sev gival
TPooBANTIKA N doepvn’

= Elval mpaypatoloyilkd owaotr), akpLpng Kat eAKPVAG

= Aev elval Peudng, mapamAavntiky n aratnAn, kal dgv StaoctpeBAwvel Tnv mBavotnTa va kepdioel o
nieAdtng N va e€acdaliosl olkovouLko KEpSog

=  Aev aneuBuvetal okomipa, cadws A EUUECA, O EUAAWTEG I} LELOVEKTOUOEG OMASES Kal avnAikouc

=  Aev Ba otoxeVel | anookomel va eAkUeL avnAikoug kal gv epdaviletal oe cuvbuaouo pe mpoodopd,
ekbnAwon N dtadnuLon eykataotaong mou adopd avniikoug
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= Agv MPOAYEL TNV KATAVAAWGN OAKOOA KATA Tn SLdpKeLa Tou T{OYou Kal dev oXeTileL ToV T(OYO LE TO
OAKOOA

=  Aevmpoodépel omoleodnmote apolBEG, mpotpomég 1 Sehtia mou evBappUVouV Toug TEAATEG Va
otolnuatifouv mo cuxva’

=  'EXeLTn ouyKatdBeon KAOs atopou mou avayvwpiletal ot £xel kepdioel éva Swpo TpLv Thv £kdoon’
= Elval kowvwvika umteBuvn’

= Aev mpoadyel Tov T{OY0 W¢ LECO XPNUATOSOTNONG TWV CUVNBOLOUEVWVY AyOpWV TOU VOLKOKUPLOU I} TOU
KOOTOUG {WNG A TPOG avakoUdLoN OLKOVOULKWY 1 TIPOCWTILKWY SUCGKOALWV'

=  Aev dnuloupyet evtunwon OtL o Toyog eival pLa eUAoYn CTPATNYLKH YLl OLKOVORLKN BeAtiwon’

=  Agev Mpodyel Tov T{OY0 WG HECO BeATIWONG TNG KOWWVLKAG B£€0NC 1 TNG EULOONG amaoXOAnong, Twv
KOWWVLKWV I TWV 0EE0UAALKWY TIPOOTITIKWV

= Aev KAVEL LOYUPLOPMOUG TTou oXeTi{ovtal Pe kEpSog N Swpa mou unopouv va kepdnBouv ol omoiol dev
Baoilovtal otnv mpaypatikotnta, aduvatouy va anodeyBouv ) unepBaiiovral

= Aev SnAwvVeL 1) utovoel OTL N defloTNTa EVOC AKTN UMOpPEL VO EMNPEACEL TNV EKPAON HLOC
Spaotnplotntag t{oyou.

=  Aev umtepBAMAeL Th oxéon UeTafl Tng dpaotnpldtnTag T{OYoU Kal TOU OKOTIoU yLa ToV omoio pmopel va
XpnotpomnotnBouv ta kEpdn Tou tloyadopou.

Ytn Notwo Auotpalia, n Tabcorp Wagering Victoria €xel GUYKEKPLUEVEG UTIOXPEWOELG TIPOG TOUG TteAdteg NoTiou
Avotpalioag, otav Stadpnuilet kal mpowOel Ta mpolovTa Kal TIG UTtNPEeCieg pag. 2& ekeivn tnv MoAttela, OAeg oL
Stadpnuioelg kot To HAPKETIVYK Ba mepAapuBAvVouV €(TE TO CUVOMTIKO N TO EKTETAUEVO MPOELSOTIOLNTIKO HAVULOL
Notiou AuctpaAioc. To CUVOMTIKO TIPOELSOMOLNTIKO VU A gival Maile T{oyo YreuBuva.

Ta ekteTapévVa TPOELSOTIOLNTIKA UnvUpaTa ivat

=  [vwplle moTe va otopatag. Mnv unepPaivelg ta opla. Naile toyo unelBuva

= Jké€PoUu Ta ATOWO TIOU £XOUV aVAyKn TNV uTtooThPLEN cou. Maille t{oyo umevBuva

= Mn kuvnydg autd nou €xaceg. Quye. MNaile t¢oyo umevBuva

= Mnv adnvelg To malyvidl va os mailel. Alatripnoe tov €Aeyxo oou. Maile t{oyo unevBuva

= Alotpnoe tov €éAeyxo oou. QUye mpLv Tov XaoeLs. Maile t¢dyo umevBuva

=  [vwpilels to amotéAeopa. Alatrpnoe tov éAeyxd oou. MNaile t{oyo umevBbuva
‘OToU XPNOLUOTIOLOUVTOL TO EKTETAUEVA TIPOELSOMOLNTLKA UNvUUaTa, Ba XpnoLLomololvTal ylo TOUAGXLoToV 6
MAVEG Kol LETA Ba evaAldooovTal.

Jtn Notio Auotpahia, gv Ba Sltadnuilov e Ta TpoidvTa I TIG UTINPEGCLEG LA 0To padlodwvo UETALY by
Kot 8.30mu Asutépa €wg Mapaokeun Kal otnv TNAeopacn LeTafl 4pup Kot 7.30up Asutépa £wg Napaokeun.

Ytnv Kounvohavdén n Tabcorp Wagering Victoria €xel GUYKEKPLUEVEG UTIOXPEWOELG TIPOG TOUC TTEAATEC TNG
KounvoAavéng otav Stadnuilel kal mpowbel ta mpolovta Kat TG ulthpeoieg pag. 2’ ekeivn tnv Moltteia, Oa
Stoodahiloupe OtL Ta BeTikA pnvOpato UTieUBUVOU T{OYOU EVIACcoOoVTaL OTLC SladnULOELS KAl TIC TPOWONoELg
TPOLOVTWV MO Kal OTL eKTIBeTAL TO AOYOTUTIO Kal 0 aplOuog tnAedpwvou tng Mpappung BonBetag T(oyou
KounvoAavéng (Queensland Gambling Helpline Logo).
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To BeTikd unRvupa umevBuvou tloyou eival Maile T{6yo Yrevduva.

Ytn Autikr) Auotpalia n Tabcorp Wagering Victoria €XeL GUYKEKPLUEVEG UTIOXPEWOELC TIPOG TOUC TIEAATEC TNG
Avutikng Auotpaliag otav dtadnuilel kal mpowBOel Ta MPoidovTa Kal TG UTNPEOLECG TNG. ¥ ekelvn tnv MoAtteia, Ba
Staodpaiilovpe otL ot Stadnuioelg pog nepthappavouyv:

e Tov aplBuod tnAedwvou yla TV mavouotpailavn ypapur Bondetog mpofAnpatikol T{éyou” Kal
®  AETITOUEPELEC YLO TOV £OVIKO LOTOTOMO EMLYPAUULKAG CUUBOUAEUTIKAG UTNPEGiag.

Ytn Néa Notwo Oualia n Tabcorp Wagering Victoria €xel GUYKEKPLUEVES UTIOXPEWOELG TTPOG Toug TteAdteg NEag
Notiou Oualiog dtav Stadpnuilel kat mpowBel ta mpoldvta Kat TIg untnpeaoieg pag. 2’ ekeivn tnv MoAttela, Oa
Slaodaliloupe otL ol Stadnuioslg pog nepthappavouv:

e [Anpodopieg kat Mpoetdomotnoelg T{oyou — ZkéPou! MNa Ti¢ emloyég oou Kaleoe tn BonBeta T{dyou
(Gambling Help)’

e  Tov aplBuo tnAedwvou yla th BonBela T{oyou' Kalt

e  Tn 6evBuvon tou Lototonou tn¢ Bonbelog T{oyou.

H Tabcorp Wagering Victoria dtaodalilel 0Tl cUPUOPPWVOUACTE HUE TLG UTIOXPEWOELG LOG yia urteUBuvn Stadnuion
KOl TIPOWBNCELG TTPOIOVTWV:

e AfloloyoUpe Ti¢ mpoUmoBEaoelg kaBe AuotpaAlavig dikatodoaiag otav dtadnuiloupe Ta MpolovTa Kal TLg
UTINPEOoieg pag Kat ekmovol e Katahdyoug Inpueiwv EAéyxou Twy Aladnuicswv yla va xpnoLponotouvtat
a6 untaAAnAoug tng Tabcorp Wagering Victoria®

e [vwoTtonolol e TMANPodopieg 6TOUG UTTAAAAAOUG HaG OXETLKA LE TIG UTIOXPEWOELG KA Yia uTtelBuvn
Stadnuion Katl mpowBnoeLg TPOoioVTWY

e  Exmawdevoupe 6Aoug touc umtaAAnAoucg tng Tabcorp Wagering Victoria GXETIKA LE TIC UTTOXPEWOELG LAG VLo
uTtelBuvn SladnpLon KoL TPowBroELS MPOIOVTWY LECW TOCGO TNG ELCOYWYLKNG KATAPTLONG OG0 KOL TNG
OUVEXOUG KOTAPTLONG MAPKETLVYK TTOU SLaBETtoupe’

e  Oa KAVOUE T KAAUTEPEC TpooTABeleg yia va StaodaAiloupe OTL oL autosfalpoUevoL TTEAATEG Hag Sev
AaBaivouv aAAnAoypadia 1 StadnuLoTIKO UALKO OXETLKA UE T POLOVTA N TIG UTINPECLEG pag

e Aswtoupyoulpe cbudwva pe to MNpdypappa Evumoypadng Eykpiong Mdapketivyk (Marketing Sign off
Program) tng Tabcorp Wagering Victoria To omoio £xel o ebappoyr HETpa yla va StachaAilel otL ol
Stapnuioelg Kat oL TpowOnoEeLg MPOolOVIWY LaG cUHHopdwVovTaL HE AUTEC TIC SeopeVoelg. OAeg oL
Sladpnuioelg kat OAO TO LAPKETIVYK TIPETIEL VOL EYKpivovTal evuTioypada amno tov/tnv Mevikd AteuBuvtn
MapkeTivyk Kat éva pehog tng Noutkng Opadac Tabcorp Wagering mpwv kukAogpoprioouv otnv ayopa.

3.11 Mpootaocia tng IStwTIKOTATOG

H Tabcorp Wagering Victoria deopeletal and to NopoBetiko Aldtayua nept MNpootaciag tng ISiwtikotnTag (Privacy
Act) 1988 kat evepyel cOpudwva pe autd to NopoBetikd Alataypo. H Tabcorp Wagering Victoria €xel og edappoyn
ouotruata kot Stadikaoieg mou Staopaiilovv tn cuppdpdwaon pag Le TG EBvikég Apxeg Npootaaoiag tng
I6lwtikotntog (National Privacy Principles).

H Tabcorp Wagering Victoria o€Betal Kol TPOOTATEVEL TNV LOLWTIKOTNTA TWV TeEAATWV pag. H MoAttkr] Mpootaciog
¢ I6wwtikdtntag (Privacy Policy) tng Tabcorp Wagering SiatiBetal otov LoToTOMO pag www.tab.com.au.
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4. MNAPOXH NAHPO®OPIQN 2TOYZ NEAATEX MAZ

4.1 TAnpodopieg mov SiatiBevrar oc MeAATEG yla va tou¢ Bonbolv otnv KAatavonon Ttwv
NPOLOVIWVY Hag:

= AuUToG o Kwdikag
=  Kavoveg ITolnuatwv:

=  Ta Mpoidvta kat ol Ytnpeoieg pag Kal cUVOSEUTLKO eMeENYNUATIKO UALKO, OTtwg ot “Odnyol
ItmoSpoptwyv (Racing Guides)” pag (dtaBgouol and to www.tab.com.au)

=  Ta Npoypaupata Autosfaipeong pag (Self-Exclusion Programs): kait

=  Mnyaviopot EmiAuong MNapamnovwy.

4.2 NAnpodopisg Mpoidvtwv Kat YnpeoLwv

H anddoaon evog atopou va mailel T(OYo EYKELTAL OTO ATOUO KOL AVIUTPOOWITEVEL pLa ETUAOYN.
Qoto00, ylo va Ttaipvouv auth Thv anodaon umeuBbuva, ol TEAATES Hag Xpelalovtal TV sukatpia va
EVNLEPWVOVTOL YLA TOL TTPOTOVTA KAL TLG UTtNPECIEG OTOLXNMATIOMOU A,

Oa Slabétoupe mAnpodopieg yla Ta mPoidvTa Kal TL UTtNPECIEG OTOLXNMATLOMOU Hag 0UTWE WOTE ol
TeAATEG va elval og B€on va TtalpvouVv evnUEPWHEVEG amodAceLS Kal va Sltadéyouv Katd tocov Ba
nailouv tLOYo 1 0L, CUUDWVA LLE TIC TIPOCWTIKEG TOUC TIPOTLNOELG KOLL TLC ATOULKEG TOUC TIEPLOTACELC.

Ol mehdrteg pmopouv va eviomnilouv mAnpodopieg yia mpoidvra kot untnpecieg tng Tabcorp Wagering
HEow Tou www.tab.com.au ] tTnAedpwvwvtag oto ThAedwviko Kévtpo tng Tabcorp Wagering.

4.3  Ayopa Ztoiynuatwyv kot NMAnpwpun kepdwv
Ma cuppodpdwon pe wxvouoa vopoBbeaoia, OAO TA OTOLYNUATA TIPETEL VA TIANPWVOVTOL KATA TO XpOVO

NG ayopac.

OMAa ta képdn MAnpwvovtal anod tnv Tabcorp Wagering Victoria cUpudwva pe oxVouoeg pubuioelg,
KWOLKEG 1 TIOALTIKEG TOU TOHEQ Kal Tou¢ Kavoveg Ztoynuatwy pog. H Tabcorp Wagering Victoria
ouVLOTA oL TteAdTe og Katootrpota TAB va mapalappdavouv peydla kEpdn He emitoyn.

OL TANPWHEG yLa oTolxrpata tou Kepdilouv Kal mou €xouv TonmoBeTnOel pall Lag XpNOoLLOTIOLWVTOG
NAEKTPOVIKO PECO OTOLXNHUATIOMOU (yLa mapddelypa, Tov Aoyaplacpo TAB cag) Ba miotwvovtal 6To
AOyQapLOGHO OTOLYNMATWY TWV MEAATWY APECWES LOALG ETILREPBALWVETAL TO AMOTEAECHLA.
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4.4 MNAnpodopieg SLaBoipeg otav Tonobeteite Eva otoixnpa

KaBe katdotnua TAB £xel avtiypado Twv Kavovwy oToLXNUATWY TIou oXeTilovTal e Mmodpoiec,
aBANTIKA oToApaTa Kal To poiov Trackside (Trackside Product) mou SiatiBetal yia meAdtec. Autol ot
Kavoveg Itoynuatwy SiatiBevral eniong ota Teppotikd NMAnpodoplwy Nedatwv f/kat oto TAB View
Tiou Bplokovtal péoa o KGO KataoTnua oto Alaviko diktuo. Evallaktika, SiatiBevtal oto
www.tab.com.au r}, av ol TEAATEG TPOTLUOUV, UrtopouV va KaAoUV to TnAedwviko Kévtpo TAB kat
avtituTo TwV Kavovwv ITolynUATwV Umopel va TaxuSpopeital oToug MEAATEG.

Otav {ntnBel umopou e va mapéxoupe o meAdteg tng Tabcorp Wagering Victoria katdotaon
AoyapLaooU TIoU Toug TtapEXel TANPodOopLeC OYXETIKA LIE TO LOTOPLKO TOU AoyopLoCOoU
OTOLXNUATLOMOU TOUG, CUMIepAaUBavopévwy KepSwV Kal InUwv. NMAnpodopleg OXETIKEG e TO
LOTOPLKO TOU AoyapLlacioU evog meldtn dlatiBevrtal yia mepiodo péxpt kat 90 nuéEPeg amod tny
nUepopnvia Tng apxtkng cuvaiiayng. OL TEAATEC UMOPOUV va £X0UV TPOCGRaon O KATAOTAON
Aoyaplacpou toug pe cuvbeon oto “My Account (O Aoyaplaopog Mou)” péow elte Tou
www.tab.com.au, 1}, av oL TEAATEG MPOTLUOUY, UTTopoUV emiong va KaAoUV To TNAepwVLKO KEvTpo TNG
Tabcorp Wagering kot va KAvouv authi Tnv aitnon.

MNa nehdreg Notiag Auotalioag Ba mapéxoupe katdotaon Aoyaplacpol KABe NUeEPOAOYLAKO UAVA OTLG
TIEPUTTWOELG OTIOU YLVOVTaL TIEVAVTA ) TIEPLOCOTEPEG CUVAAAAYEC T{OYOU.

H Tabcorp Wagering Victoria £4€l CUYKEKPLUEVEC UTIOXPEWOELG TTPOG Toug TteAdteg Notlag Auotpaliog
otav {ntouv SNAwaon AoyapLacHoU KOl OUTEG TTOPEXOVTAL AEMTOUEPWE TIAPAKATW 0TV Tapaypado 4.6.

4.5 Mé6n

H Tabcorp Wagering Victoria Aapdvel 0Aa ta eUhoya pétpa yia va Stachaiilel 0TL Ta mpoidvta Kal ot
umnpeoieg pag dev dlatiBevtal os meAdteg o katdotaon LEONC. OAoL ol UTAAANAOL TToU €xouv eTtadn)
HE TEAAQTEC, CUUTIEPIAAUBOVOUEVWY EKEIVWY OTO ALOVIKO SIKTUO, £XOUV EKTTALOEUBEL OXETLKA LLE TIG
UTIOXPEWOELG TOUC VO LNV TIOPEXOUV EEUTINPETNON O MEAATEC O KATAOTAON KLEONC. To ALAVLKO oG
Siktuo dépel enilong emypad£g mou SnAwvouv 6tL n Tabcorp Wagering Victoria dev Ba mapéxet
efunnpétnon og MeAATEG O€ KATAOTAON LEONC.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowinely accept a bet
from a person who is in a state of intoxication

{Setion 4727 Ganbling Regulation Act 2003}

the electronic betting terminals if you are intoxicated

| Please do not approach the counter ta place a bet or use

58 to al
on is at their discretion and is deemed H

TAE
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4.6 Opua t{oyou

H Tabcorp Wagering Victoria mapéxetl mpooBacn oto Atavikd tng Siktuo, oto Stadiktuo Kat HEow Tou TNAEPWVIKOU

Hag KEvTpou, o mAnpodopieg mou BonBouv Toug meAATES va avayvwpilouv EVaUoUATO TTOU UIopouV va
odnynoouv oe untepPoAikég Samdveg oTov T{OYO.
Auta nepllapBavouv:
. Na maifouv t¢dyo yla va amodelyouv TNV OVILLETWTILON TTPOPRANUATWY i} AroyonTeEUoEWV
. Na amouclalouv amnod TV epyacia f TG omoudEg yla va mailouv t{oyo
. Na damavouv neplocdtepo Xpovo mailovtag T{oyo mapd e TNV OLKOYEVELA Kal GpiAoug
. Na okédtovral tov T{oyo KAbe pépa
. Na railouv t{oyo yia va kepSioouv xprpata, oxt anAwg yla Stackedaon
. Na nailouv t{oyo yia va kepSicouv miocw xprpata mou €xacav otov T(oyo
. Na atoBavovtal katabAwpn Adyw tou t{oyou
. Na pevdovtal ] va KpAToUV LLUCTIKA OXETLKA UE TOoV T{OYOo
. Na Saveilovtal xprpata yia va nailouv t{déyo
. Na ToakwvovTal e olkoyevela kot dpiAoug yla tov t{oyo
. Na maifouv t¢dyo yla peyallTepa XpOoVIKA SlaoThata armd O,TL TPOoYPAUUATI{AV apXLIKA
. Na maifouv t¢dyo péxpl va dpuyeL to kdBe SoAAdpLo
. Na xdvouv UTvo Adyw Ttou OTL okédTtovtal Tov T(dyo
° Na pnv mAnpwvouv AoyaplacpoUs Kal avti autol va XpnoLdomololV Ta xpriparta yla t{oyo
° Na mpoomabouv va oTapatroouV Tov T{oyo, aAAd va un Urmopouv
° Na yivovtal kakokedol 6tav mpoomaboly va oTAUATCoUV i} va EAATTWGOUV ToV T(OYo

. Na poonaBolv va auvérfjoouv tov evBouoLaouo Tou t{oyou Tomobetwvtag peyalutepa
otolyfpaTa

. Na mapapBaivouv to vOuo yla va aipvouy xpruata yia va nailouv t{oyo

H Tabcorp Wagering Victoria evBappUvel omolouadnmote eAATEG TOU ekSNAWVOUV QUTEG TIG evBeilelg va
EMKOLVWVOUV UE TN Awpeav KAjon BonBelog Tloyadopwv (Gamblers Help Free Call) 1800 858 858 1} va kGvouv
EVEPYELEC YLOL va CUPUETEXOUV oTo Mpoypappa Autoefaipeong BetCare tng Tabcorp.

Yrnootnpilovtag tn déopevon tng Tabcorp Wagering Victoria yla YrieUBuvo T{oyo kal tnv embupia pag va
BonBou e Toug MeAdTeG va maipvouv piav anodacn mPoSEGUEUONCE, To ALOVIKA KATOOTH AT KoL OL XWPOL TG
Tabcorp Wagering éxouv anokAelotikoUg YraAArAoug YrielBuvou T{oyou (Responsible Gambling Officers) mou:

e ceival mapovteg Katd T SLAPKELA TwV WPWV AELToupyiag

e umopoUv va BonBoulv toug MeAATES va eAEyxouv tn damavn tou T{Oyou Toug

e  SleukoAUvouv Toug MeAATEG va £xouv pooPacn os umnpecieg otrpLEng t{oyou n
®  oTO MPOypappa ekovoLlag avtoetaipeong BetCare tng Tabcorp Wagering

@ TABCORP WAGERING (VIC) PTY LTD KQAIKAZ 2YMMEPIOOPAZ YNEYOYNOY TZOroy
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H Tabcorp Wagering Victoria £xel emiAoyEg mou StatiBevrtal yla meAATes wote va eAEyyouv Tn damavn
ToU T{OYOU TOUG, Yla TOPASELY A, OL TIEAATEC £XOUV ETOLUN KOl EUKOAN TPOCPACH O KATAOTACELG
OTOLYNUATWY IOV Kataypdadouv:

=  OAd Ta oTolAUATA

=  OMAa Ta pepiopata kEpSoug

= ynélouto Aoyaplacuou

= KoToB£0elg Mou €yvav Kal ol gywvay (Yo mapadelypa, ALavikd Katdotnpa, AUoTpaALavo
Tayubpopeio (Australia Post), emypapiika)

= uéEB0SO OTOLXNMATOG TIOU EYLVE (YL TTAPASELya, TNAEPWVO, ETUYPOUULKA, ALOVIKO KOTAOTNUA)

= uébBodo avainyng

JUpdwva pe vopoBetikeg mpoinoBéaelg tng Notiou AuctpaAiag n Tabcorp Wagering Victoria mpoodépet
oe neAdteg Aoyaplacuwv Notiou Auotpaliog tn Suvatotnta va B€touv opla T{OYoU GTOUC
Aoyaplaopolg Toug.

MNepattépw, n Tabcorp Wagering Victoria eival oe 6éon va mpoodEpel oe OAEC TOUC TTEAATEG
Aoyaplacpwy o€ GAAec Auotpallaveg Sikalodooieg tn Suvatotnta va BEtouv dpla t{OYoU OTOUG
Aoyoaplacpoug TouG.

4.7 NMAnpodopieg draBéoueg yia nehateg Notiou Auotpaliog dtav avoiyouv AoyapLlacpo n
{ntouv kataotaon AoyopLocuol

MNa nehareg Notiou Auotpaliag, kata tn Stapkela Tng Stadikaoiog kablEpwong Aoyaplacuou N
otav {ntouv katdotaon Aoyaplocpou, n Tabcorp Wagering Victoria 8a SnAwvel otoug MeEAATEC
Notiou AuatpaAiog:

= OtLol emyelpnoelg pag pubuilovrat and Kwdwa Tuunepidpopdd

= 'Eva EKTETAPEVO IPOELSOTMOLNTLKO UVU L EVOAAOGOOUEVO KAOE 6 UNVEG Kall

= OtLnapéxel mpodoplkeg MANPODOPLES YLa TO TIWGE VO EXOUV TPOSRACN OTO UALKO HOG yLa
YnevuBuvo T{oyo.

5. MAPAMNONA

5.1 Napamnova kot Mnxoviopog EniAuong

Av évag mehatng avnouxel yla tov Kwdika Xupmnepipopac YrevBuvou T{oyou tng Tabcorp Wagering
Victoria kat emBupel va utoBalel mapdmnovo, evBappUVOUE TOUG TTEAATEC LOC VA LLOG TO AEVE.
‘Exoupe o€ LloxU enionun MoAwtikn Atoxeiplong MNapamnodvwy (Complaint Management Policy) yua va
Slaodaliloupe OTL TA TAPATIOVO TWV TIEAATWY LAG TUYXAVOUV TOU KATAAANAOU XELPLOUOU.

JUpdwva pe tnv akoAoudn MoAwtikn EmiAuong Napandvwy Ta mapdanova Ba mpénel va
anootéAovtal oto AteuBuvtr YrieuBuvou T{oyou Kal Zuppopdwong (Responsible Gambling and
Compliance Manager), elte:

Mpamtwg: GPO 4168 SYDNEY NSW 2001
Méow nAektpovikou taxudpopeiou (email): RGwagering@tabcorp.com.au
TnAedwvikwg: 02 9218 1441
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O AteuBuvtic YrievBuvou T{oyou kat Tuppopdwongc:

e Av OL TTEAATEC KAVOUV TO TAPATIOVO TOUC YPATTTWG I UE NAEKTPOVIKO Taxudpopeio (email), Ba
yvwpilel ANPn Tou TAPAOVOU TOU TIEAATH YPATITWG I LE NAEKTPOVIKO TaXUSpOUELo evtog 5
£PYACIUWY NUEPWV Ao Tn Andin tou.

e Av OLTIEAATECG KAVOUV TO TtapAmovo Héow ThAedwvou, Ba yvwpilel Afn Tou mapamnovou tou
TLEAATN KATA TNV WPA TIOU 0 TIEAATNG KAVEL TO TTOPATIOVO.

e Oa SlepeuvaA TO MAPATIOVO TOU TIEAATN Kal Ba TAnpodopel Tov eAdTn yla TV €KBoon Tou
TLOPATIOVOU TOU EVTOC EIKOCL EPYACLUWY NUEPWV.

e Av 1o Ttapamnovo evog neldtn dev pnopei va emAuBel eviog 14 epydciuwy NUeEPWY, o TieEAATNC Ba
EVNUEPWVETAL YLA TO VEO Xpovodilaypappa yia ertiAuon.

e Oa dlacdalilel 6tL o MnTtpwo Napamovwy YrevBuvou TToyou tng Tabcorp Wagering
EVNUEPWVETOL.

Oa MapEXOUE OTOUG TTEAATEC HOC TNV EKBACN TOU TMAPATIOVOU TOUC LE TOV TILO KATAAANAO TPOTO,
AapBavovtag unmoPn mwe entkovwvnoayv padl pag otnv apxn rn nweg emBupel o MeAATNS va yivetal
enKowvwvia pall tou. Na mapadeypa, av o MeAATNS enikovwvnoe padl pag ta tnAedpwvou, Ba
TLAPEXOUHE TTANPOPOPIEC OTOV TTEANTN OXETIKA E TNV £KPAON TOU TTAPATIOVOU TOU TNAEDWVWVTAG TOU.

Av €vag rehdtng Sev eival IkavomoLlnpévog Le TNV anodaaon tou AleuBuvtr YrneuBuvou T{oyou Kot
SUUHOPPWONG OXETLKA LE TO TIOPATIOVO TOU, UMOPEL va KAVEL EvoTaoh evavtiov Tng anddacng
ypamtwe otn dtevBuvon:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

H éktaon Twv mapanovwy a mpeEmneL va neplopiletal o LoxupL{OUEeveS TapaBdcelg autou tou Kwdika.
ZTNV NepiMTwon mov 0 MEAATNG MAPAUEVEL AVIKAVOTIOINTOG e TNV anodaon tng Tabcorp Wagering

Victoria oXeTika pe To apdnovo tou, Ba avalappavetal aveéaptntn avabewpnon Twv anopacswv
mou eAndOnoav amno tnv Tabcorp Wagering Victoria pe €€06a tng Tabcorp Wagering Victoria.

6. YNEYOYNOZ TZOlroz

6.1 AvijAwkot
Ol UTtnpecieg Hag aMooKOMOUV Va XPNOLUOTIOLOUVTAL Ao eVIALKOUG, TIou opilovtal wg dtopa nAkiog 18
£€TwV N mavw. Eival mapdvopo yla avriAikoug va nailouv t¢oyo pall pag, va €xouv Aoyaploopio padl pag

1 va elval eyyeypapEVOL OTOUC LOTOTOTIOUC ETILYPALLKWY OTOLXNHATWY LaC. ATIOYOpEUOULE aUaTnpd
oToug avnAlkoug va tailouv t{oyo.
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H Tabcorp Wagering Victoria 8a AapBavetl 0Aa ta eUAoya PETpa yia va dtaodalilel 6Tt ol aviAkol dev
UTIOpOoUV va XpNOLUOTIOLoUV TI¢ uTtnpeaieg pag. Mpwv avoiéouv Aoyaplaouo pall pag, ol MEAATEG MPEMEL
VaL TTOPEXOUV NUEPOUNVIA YEvwnong Kal va BeBalwvouv OTL ival mavw amno tnv nAwkia twv 18.

To Alaviko diktuo tng Tabcorp Wagering Victoria mipémnel vo ekBetel emypad£c mou SnAwvouv otL ot
ovAAwol dev enttpénetal va rtailouv t{oyo.

‘EXOULE €Miong KATAAANAEG IPOELSOTOLCELS OTOUG LOTOTOTOUG G TTou SnAwvouv OTL ot aviAkoL Sev
ETUTPEMETAL VA BAIOUV OTOLYN LATO ETIYPOUHLKA KoL SV Umopouv va eyypadovtal pall poc.

Ot 6pol kaL tpoUmoBéoelg pag SnAwvouv OtL oL avhALkol Sev pmopoUv va otolxnuatilouv podl pag Kat
BETOUV UTIOXPEWOCELG OTOUG TIEAGTEC LOC VO LNV ETIITPENOUV OE AVAALKOUC va oTolynUati{louv HECW TOU
AoyoplacpoU Toug 1 Vo LNV aIOKAAUTITOUVY Ta oTolyela aodpAAELdG TOUG.

To Alaviko diktuo €xet Sladilkacieg og LoXL yla EAeyX0 TNG TOUTOTNTAG TWV ATOUWY TTou {NTolV va
QyopAcouV oToLYNaTA 1) Va ELoTpAcouv pepiopata, yla va Staodalilet 0tL povo atopa 18 etwy
CUMUETEXOUV O€ SpacTNPLOTNTEG OToLXNUaTlopoU. OAa Ta kataotrpata TAB dpépouv enmypadeg
«aVvNALKOL» og OAa Ta €PN OTIOU TOMOBETOUVTAL OTOLYNUATA, KAL, AV LOXUEL, OTIoU Bplokovtal LNXOVES
ATM n EFTPOS. Aev UTLGpXEL YEVIKI amayopeucn £L0080u avnAikwy og xwpo TAB.

Av Kpivoupe OTL Evag eAATng £xeL avoifel Aoyaplaouo pe tnv Tabcorp Wagering Victoria kot eival katw
NG NALKIOG TwvV 18, 1 EKELVO TO ATOUO ETUTPETIEL OE £VaV AVAALKO VO OTOLXNUATEL XpNOLLOTOLWVTAC TO
Aoyoplacpo tou, epeic Ba kAelvoupe ekelvoug TOUC AoyapLlaopoUC aPEowS Kal Ba avadEpoupe to BEpa
otnv Emttportn Kivduvou kot Zuppdpdwaonc (Risk and Compliance Committee) tng Tabcorp.

H Tabcorp Wagering Victoria 8a avadEpel onoleodnmote moapafAceLg TwV TOALTIKWY HOC avadOpLKA LE
avnAikoug nou otoynuatifouvv pali pog otov KatdAAnAo MOALTELOKO puBULOTH OTou GUVERN N bepOUEVN
napaBaon.

Av €xete Aoyaploopo pe tnv Tabcorp Wagering Victoria kat ta matdid cag €xouv mpocBacn otov H/Y
TIOU XPNOLUOTIOLELTE yLa TTPOOPBacn otov LoToTono www.tab.com.au, evBappUVOULE TOUG TIEAATEG va
KATadOoPTWOOUV KOL VO EYKATAOTNOOUV £va amo Ta SnUodf TakETa AoyLopLKOU TipooTaciag matslwy,
onw¢ to Net Nanny 1} to Cyber Patrol. Auto to Aoylopwko 8a BonBa va mpoAappavetal h mpdoPacn Twv
LOTOTOTWY Hag amo motdLa.
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PATRONS PLEASE NOTE

UNDER

A MINOR MUST NOT
VICTORIA

CREDIT BETTING
B

CHECK PRINTED DETAILS ON YOUR BETTING TICKET
Bets may ity

CHECK YOUR CHANGE OR TAB VOUCHER BALANCE CAREFULLY
B ty fo

6.2 To NepBaAiov T{Gyou

Ta Alavikd kataotipato tng Tabcorp Wagering Victoria €xouv eykataotnuéveg TNAEOTTIKEG 00OVEG TTOU
ETULTPETOUV OTOUG TIEAATEC VA PAETTOUV TNAEOTITIKEG EKTIOUTEG LTMOSpOoULWV. AUTEC oL ttmodpoieg eival
T(POYPOUUATIOUEVEG KABOAN TNV SLapKeLla TNG NUEPOAC. OL TTEAATEG UTTOPOUV VA XPNOLUOTIOLOUV QUTEG TLG
TIPOYPOUUATIOHEVEG LTMoSpoieg yia va Staopaiilouv OTL ival EVILEPOL TOU XPOVOU TOU TIEPVAL.

EruutAéov, mapéxovtal oe AVTUTPOCWITOUG KAL TOUG UTIOAANAOUG TOUG TPLUNVLALEG UTIEVOULLOELS TWV
UTIOXPEWOEWV Toug va Stacodpalilouv otL xelpilovrtol Kot rapakoAouBolv to reptBAAAOV TOUG Lo
TEAATEC TIOU BPLOKOVTAL OTO KATACTNA TOUG YL LEYAAEC XPOVIKEG TEPLOSOUG. OL AVTUTPOCWITOL KOl OL
umtdAAnAoli toug evBappuvovtal va AOUV AUECO LE TETOLOUC TEAGTES Yo va Staodalilouv OtL €xouv
umoYn Toug To MEPOCUA TOU XPOVOU.
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7. 2THPIZH YNEYOGYNOY TZOroy

7.1 Zuvepyaoia JLE TO KOLVWVLKO OUVOAO

Mpoc¢ emblwén Twv avwtatwy npodlaypadwyv dpovtibag Tou meAATN, KoL TPog evioxuon tng
KaTavonong pag 6oov adopa tov MpoBAnUatiko t{oyo, cuvepyalOUaoTE eMionUa o TPLUNVLaia Baon, )
IO CUXVA OTWG OMALTELTAL, L€ UTINPECLEG OTAPLENC OXETIKEC LE TOV TIPOPBANUATLKO T{OYO, KOLVOTIKEG
OMAdEG, KAl OAQ TOL OXETLKA £TMES A KUBEPVNONG KOL OUASEC TOU TOMEQ.

H Sladikacia péow tng omolog cuvepyaloUaoTe Ue Toug cUBoUAoUG MPoBANUATIKOU T{OYOU EXEL WG
akoAouBwc:

e Avenilonun kat cuveyxn enikowvwvia Sta TnAedwvou Kat nAektpovikol toxudpopeiou yla
embilwén Twv cUPBOUAWY KaL TTAPATNPOEWY TOUG OE GXECN LLE TO TIPOYPAUUA pog epl
autoefaipeong, TO MPOYPOUA TTAPATIOUTIAG Kot Tov Kwdika YrteBuvou T{oyou*

e Emionun enkowwvia Sta tnAedwvou kat NAeKTpovikoU TaxuSpopeiou yla emibiwén cupBouAwv
KOLL TTOPOTNPHOEWY OXETIKA e Tov KwdKA pag YreuBuvou T{oyou (cUudwva e TV UTIOXPEWOT)
pog va avalapBavoupe Etriola AvaBewpnon tou Kwdika pag YrnevBuvou Tloyou).

Znuewwote OtL autoli ot Biktwptavoi opyavicuol MpoBAnuatikou T{Oyou neptAauBavouv aAda
bev neplopilovrat otoug opyaviououc Bordeia T{oyabdopwyv (Gamblers Help), Ztpatdc tng
Zwtnpliac (Salvation Army) ko dAAoucG opyavioUoUG ToU UITOPEL VA UTTAYOVTAL GTO YEVIKO (POPER
ouuBouAwv mpoBAnuatikou t{oyou.

e 0O AeuBuvtng YrnieuBuvou TZoyou tng Tabcorp Wagering mpooépyetal, mapouctalel Kal
ouvepyaletal oe CUUPBOUAEUTIKA PpOpOoU TTpoBANUATIKOU T{OYOU o€ OAN TN BikTtwpLla KaBOAN tn
SLapKeLa TOU XPOVOU Kal tapeuploKeTal emiong oto cuveédplo Tou EBvikoU Zuvdéopou Meletwv
TToyou (National Association for Gambling Studies (NAGS)) og etjola Baon.

7.2 Yrnpeoieg otnpLéng

Evtog Tou AlavikoU SiktUou, {NTOUHE Evav aVWTEPO UTIAAANAO (Katd potipnon tov AvTimpoowrno) va
evepyel wg onuelo emkovwviog ylo TAnpodopleg OXETIKEG e uTtnpeaieg otApLENg poBANUATIKOU
T{OYou Kal Bparta mou oxetiovral pe untelBuvo TtLoyo.

To Alaviko diktuo Tabcorp Wagering Victoria ekB€tel pnvupata unteUBuvou T{oyou Kot SLabEtel
TAnpodopieg yla uTtnpeaieg otrPLENg T{OYoU yLoL ATOUA /KO TI OLKOYEVELEG TOUG OXETIKA LE TO TIOU va
efaodalilouv Bonbela yla va eAéyxouv Eva tpoPAnUa t{oyou. MepLKEC o AUTEC TIC EMLYPADES
amottouvtal Sta vopou, Kal LePLKEC SnuLoupyouvTal ano tnv Tabcorp Wagering Victoria kal ekBétovral
€0gAOVTIKA EVTOC TOU AlavikoU Siktuou. OL mAnpodopieg Kal Ta pnvupata mou dlatiBevral Ba
avaBewpouvtal Kol av aratteital Ba evnuepwvovtal os ethola Baon.

Erypadég YrnevBuvou Tloyou ekBETovTal og OAa Ta onpeia Omou yivovtal SeKTd oToLynata Kal, av To
Kataotnua €xel eykataotaocn ATM ) EFT POS, Ba ekBétetal emypadn YrevBuvou T{oyou o’ ekelvo To
onueio.

AlaBEToupe mMAnpodopieg yia umevBuvo t{oyo oto www.tab.com.au kaBwg emiong yLa Tou Kal WG va
Intate BonBela yla mpoBAnUa oXETIKO e T{OYO.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don't chase your losses. Walk Away.
Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Npoypappa Ekovolag Autoe§aipeong - BetCare - tng Tabcorp Wagering Victoria

H Tabcorp Wagering Victoria Staxelpiletal éva mpdypappo ekovolag avtosfaipeong, To BetCare. To
BetCare amoteAel cuotatikd KAeLSL TNG otpatnytkng YreuBuvou T{oyou tng Tabcorp Wagering Victoria.
OAa ta KataothUata (CUUIEPAOUPAVOUEVWY OAWY TWV ASELOSOTNHEVWY XWPWV) 0TO ALaVIKO SikTuo
TAB TpEMEL VO CUUUETEXOUV OTO TIpOypauia BetCare.

To BetCare ival éva ekouolo ox€SLo umod tn Stayxeiplon tng Tabcorp Wagering Victoria kot amookonel va
BonBa neAdteg movu £xouv avayvwpLopévo poRAnua t{oyou.

OL mehdreg pmopolv va efalpolvtal amd HEXPL Kal 15 Aviutpoowreieg TAB kal adslodotnpévoug
XWwpoug otn Biktwpla. H apxkn mepiodog autoe€aipeong eival éva eAAXLOTO 6 UNVWV €wC €va adpLoTo
XPOVLKO SLdotnua.

H Tabcorp Wagering Victoria Sta0¢tel, otav {ntnOei:

e [Anpodoplec yia 10 Twg va efaodoaliletal mpocBacn oTo TPOypaupa autosfaipeong,
oupnepAapBavopéVwY WG va UTIORAAAETAL aitnon, Ttoleg Stadikaoieg mepltAapPdavovtal, ToLEG
TANPodopieg Kal EVTuTia TIPETIEL VA TTAPEXOUV OL TIEAATEG, Kal TAnpodopleg eMmiKowwviag yla
unnpeoisg otnpLeng mpofAnuatikol t(dyou:

e Koatomwv aitnong Ba emTPENOUE €MIONG OTOUG TTEAATEG VO AUTOEEALPOUVTAL OO TA TIPOTOVTA
KOLL TLC UTTNPECLEG LOG LEOW TWV TNAEPWVIKWYV KAL ETLYPAUULIKWY LOVASWVY HaG.
H Tabcorp Wagering Victoria adatpel eniong avtoefaipolpeva datopa amno T Pacelg dSedopévwy Hag
yla TaxuSpopkn mpowbnon nmpoidvtwv.

H Tabcorp Wagering Victoria Staodaliletl 0tL kdBe Mpocyylon and MeAATn oXeTIKA e autoefaipeon dla
TNAPWVOU 1| EMLYPAUULKA QmaVTATAL LECA O€ 24 WPEG ATO TN OTLYUNA TIOU YIVETAL N TPOCEYYLON.
22
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H BetCare emutpénet tnv npoPAedn yla @pecn maparount] onoloudAmote meAdtn mou thv {NTd otn
OUMPOUAEUTIKA UTtNpEGia TN TOALTELOG TOU.

Omou évag meAdtng {ntd avakAnon tng WBLOTNTAG ToU WG OUTOEEOIPOUEVOC, OL TIEAATEG armaLteital va
BeBatwvouv OTL £xouv KAVEL EVEPYELEG yLla va {ntioouv BonBsta yia to mpoPANUA Toug pe To T{oyo.
‘Omnou évag meAdtng €xet {ntoel aodplotn efaipeon Kot apyotepa emBUUEl va avakaléoel TNV «LBLoTNTA
TOU 0oploToU» TOU LoXUEL, auTol oL MEAATEC MPETEL va T(POoKopioouv otnv Tabcorp Wagering Victoria
onueiwon amnod eyyeypoppéVn cUBOUAEUTIKN UTtNpeaia T{OYyou ou va SNAWVEL OTL TO ATOWO UMOPEL va
enavapyloel va Katéxel Aoyaplaopud pe tnv Tabcorp Wagering Victoria. AA\oL teAdTeg MpEMEL €ite va
Mpookouilouv autn Tn onueiwon amo eyyeypauuévn OUMPOUAeUTIK Umnpecia T{dyou 1 va
unoypadouv pia Mpaén Anodéopeuvong (Deed of Release) mou BePatwvel 6t £xouv {ntroel BonBela ya
To MPOPANUA Tou T{OYou TOU.

H Tabcorp Wagering Victoria £xel oAokAnpwuEVEG TTOALTIKEG Kal Sladlkaoieg og Loxu yla to BetCare,
onwg, avadopd cupPavrog (6nA., av o meAdtng mapafel tnv WBLOTNTA auToefaipecr¢ Tou, oL uTtAAANAOL
oto Alaviké Siktuo elval umoyxpswpévol va to avadpépouv otnv Tabcorp Wagering), amoBrikeuon
Sebopévwy Kal tautomnoinon kat dlaxeiplon autoefalpoUEVWY TTEAQTWV.

H PuBuiotikr) Opada tng Tabcorp Wagering avaBswpei tn Asttoupyia tou BetCare o etrjola Baon.

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

nsible gambling and

MAnpodopieg oxetikd pe to BetCare pmopouv va AapfBdvovrat:

e TnAsedwvikwe: BetCare 1800 882 876

e  Me nAektpoviko taxubpopeio (email): betcare@tabcorp.com.au

o Awabiktuakd: www.tab.com.au/ kot emiAé€te Responsible Gambling (YrnelBuvog T{oyog) f Self
Exclusion (Autos€aipeon)

e e Alavika koataotiparta: OAa ta kataotipata TAB unopoUv va fonBouv toug MeAATEG e
TAnpodopieg

H Tabcorp Wagering Victoria givai deopeupévn atov Kwdika YreuBuvou T{Oyou TTou JIaBETEl.
MNa TepIoadTEPES TTANPOPOPIES DEITE TOV IOTOTOTTO PAG

www.tab.com.au 1} nAekTpoviké Taxudpopeio (email) RGWagering@tabcorp.com.au

MpbéoBaon otn Bonbeia T¢oyaddpwyv (Gamblers Help) kaAwvTag to 1800 858 858 .
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8. OPIZMOI

Kwéikag

Huepopnvia évapéng

HAektpovikn povasda

Tovog

Noyaplacpog T{oyou

AvAAKOG

MOavotnteg

lotétomnog enypappLtkov
OTOLXNHOTLOHOU

NpoBAnuaTKOg T{OYOG

Yninpeoisg otnpLéng
npofBAnpatikoV t{oyou

Kwdwag onpaivel autd tov Kwdika YrieuBuvou T{oyou tng Tabcorp Wagering Victoria
OTWC €XEL ULOBETNOEL amod eudg katd tnv Huepounvia Evapénc.

Huepopnvia évapéng eivat n nuepopnvio ard tnv onoia avaKoWWVOULE ETILOAUWG
OTL £YoUE UloBeToeL aUTO Tov KWwdika Kal, o€ oxéan e omoleodATOTE eEMaKOAOUBEG
TPOTIOTIOLAGELG TTOU yivovTtal o auto Tov Kwdika, onuaivel Tnv nuepopunvia amod tnv
OTol0 AVOKOWWVOULE SNUOCLA OTL £XOUE ULOBETHOEL EKEIVEC TLG TPOTIOMOLN OELG.

HAektpoviki povada sival povada PHéow TG omoiag MPoodEPOUE NAEKTPOVLKA Ta
TPOLOVTA KL TLG UTINPECLEG OTOLXNULOMOU HAG, CUUMEPIAQUBAVOUEVWY HECW
Stadiktuou 1 thAsdwvou.

O T{oyog mepAaBAVEL TO OTOLXNKUATIOMA XPNHATWY O€ TIPOLoVTa KAl UTNPECiEC
OTOLXNUATWY CUUTEPIAAUBOVOUEVWY ETILYPAUULKWY HECWY OTOLXNLOTLOMOU.

O Noyapraopdg T{oyou sival £vag AoyopLoopog Tou SnLoupyELTal e Lag yia
Sle€aywyn eMypapuLkwV i TNAEGWVIKWV OTOLXNUATWV.

AVAALKOG — ATOWO KATW TN NALKLOG TwV 18 eTwv.

MBavotnteg — n Bewpntikn MBavOTNTA Vo CUUPBEL €va GUYKEKPLUEVO ATIOTEAECHA A
YEYOVOC.

10TOTOMOG EMLYPAUMLKOU OTOLXNHATLOMOU — LOTOTOMOG TIOU G OVAKEL, TOV
SLaxelpl{OPOOTE N TOV AELTOUPYOUE, HECW TOU OTOLOU TipoadEpovTal Ta mpolovia
KOl OL UTINPEGLEG OTOLXNUATIOMOU pag cupnepllappovopévou tov www.tab.com.au

NpoBAnpartikog t{dyog cupPaivel dtav dtopa SUCKOAEUOVTAL VA EAEYXOUV TLG
SpaoTnpPLOTNTEG TOou T{OYOU TOUE, LSLaLTEPO TNV EKTOON KOL cUXVOTNTA TOU T{OYOoU Kol
TNV mMocoTNTA Xpovou avauxng mou damavatal oto t(dyo.

Ol apvnTikEG eTbpAoeLg puropel va meplhappdavouv:

=  YrniepPoAIKEG OLKOVOULKEG QMWAELEG O£ avaloyla TTPOG TOUG TTOPOUG ELCOSHUATOG
Toug

= ApvNTIKA TIPOoWTTLKH EMiSpacn otov/otnV MEAATN, TNV OLKOYEVELA TOU/TNG KL
toug ¢iloug tou/tng

= Apvntikn enidpacn oe epyodOteC Kal anodoon epyaciag.

O 6pog Yninpeoieg otnpténg mpoPAnpatikol T{0you avadEPETOL OE KATOPTIOUEVOUG
enayyeApatieg, Onwg PuxoAdyous, cUUPBOUAOUC Kal KOWVWVLKOUE AelToupyolg, Tou
TLAPEXOUV EUTILOTEVUTIKA CUBOVAEUGN O€ ATopA /KAl OTLG OLKOYEVELEG TOUG O OXEON
LE TIPOBANO OXETLKO HE TOV T{OYO. TETOLEG UTNPECieg umopet va meptAapBavouy t
BonBela T¢oyadopwv (Gambler’s Help), tn Mpappn BonBetag (Lifeline) kat dAAeg
OXETIKEG UTINPECIEC.
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YneOuvog t{oyog

Alaviko Aiktuo

Ekovuola autosfaipeon
MNpoildv i unnpecia
oToLXNUATIONOU
Ztoixnua n
OTOLYNUOTLONOG

EpElg, EPAG KA pag
Képén

EoU Kol cou

Yne0Ouvog t{oyog cupPaivel o puBuLlopevo teptBaliov omou n duvatotnta
BAAPBNG OXETIKNG e TOV T{OYO EAQXLOTOTIOLE(TAL KAl TA ATOUO AapBavouy
EVNUEPWHEVEC OTTOPACELG YLAL TN CUMETOXH TOoug oTo T{oyo. YrieUBuvog t{oyog
oupBaivel w¢ amotéAeopa Twv cUANOYLIKWY TIPAEEWV Kal TG apolBaiog eubuvng
ATOUWY, KOWVOTATWY, TOU TopEa T{OYOU Kal TN KUBEpvnong yla emiteuén
QIMOTEAECUATWV MOV €LVl KOWVWVIKA UTIELBUVA KOl avtamokpivovtal o B€pata mou
evlLad£pPoOuV TO EUPUTEPO KOLVWVIKO GUVOAO.

Xwpog — xwpog f katdotnpa (eite avikel, Aettoupyel i Staxelpiletal anod euag eite
OXL) L€ow ToU omolou Ta TpoildvTa /Kol oL UTtNPEGLEG OTOLXNUATIOUOU HAG
npoodEpovrtal f Slavépovral cupnep apBavopévwy:

] Zevoboxelwv, a6e1080TNUEVWY KAQUTT KOL OVTUTPOCWTIELWVY
= KavaAwwv Slavourng otolynUatiopol oTov UMnoSpouo’ Kat

= Kataotnuatwv TAB.

EkoUola avtoe§aipeon — anayopeuon e mpwtofoulia tou meAdtn anod
OUYKEKPLUEVA TTPOLOVTO, UTINPEGLEG 1] Xwpoug T{oyou.

MNpoidv i uMnpPEcia OTOLYNHATLOMOU - OTIOLASATIOTE SpaoTnPLOTNTA I} OXESLO T{OYOoU
efoucolodotnuévn/o cludwva e VOO OTOLXNUATWVY.

ZToiXnua fj oTOLXNHATLONOG — TOTTOOETNON OTOLXUATOC OTO OMOTEAECHA EVOG
ImroSpoptkol, aBAnTikou r dAAou cUUBAVTOG og £va XwpPo N Sla NAEKTPOVIKOU
Héoou.

Epelg, epdg kau pag avadépetal otnv etatpia Tabcorp Wagering Victoria.

Képdn — 10 00O XpNHATWY TTOU KePSIZETAL OE TPOTOV 1 UTINPECLA OTOLXNLATLOMOU.

EcU KOl 60U — TPOCWITO OTO OTIOLO TIOPEXOULLE EVA TIPOTOV OTOLYXNLATIOMOU.
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Tabcorp Wagering (VIC) Pty Ltd

Codice di condotta per giocare d’azzardo
responsabilmente
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DICHIARAZIONE D’INTENTI SUL GIOCO RESPONSABILE

Tabcorp Wagering (VIC) Pty Ltd (“Tabcorp Wagering Victoria”) ritiene che I'industria del gioco, il governo
e la comunita abbiano una responsabilita comune nel contribuire a prevenire I'insorgere di problemi legati
al gioco d’azzardo e nel garantire che i servizi di assistenza per il gioco d’azzardo problematico siano
fruibili da chi ne faccia richiesta.

Per la maggior parte delle persone, il gioco d’azzardo € un’attivita di svago piacevole ed una forma di
intrattenimento divertente. Tuttavia, Tabcorp Wagering Victoria & consapevole del fatto che una piccola
percentuale di persone hanno difficolta a giocare in modo responsabile. Per questo Tabcorp Wagering
Victoria ha elaborato questo Codice di condotta per il gioco responsabile (“il Codice”) che stabilisce le
pratiche da noi adottate nel fornire servizi ai nostri clienti. Il messaggio di Tabcorp per un gioco
responsabile sara affisso in modo da essere ben visibile ai clienti.

Il presente Codice di Tabcorp Wagering Victoria riflette il nostro impegno nei confronti dei clienti. Sono
graditi eventuali commenti sul nostro impegno verso le iniziative mirate al gioco responsabile.

David Attenborough
Managing Director
Tabcorp Wagering (VIC) Pty Ltd
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1. INFORMAZIONI SU TABCORP

Tabcorp e il piu importante gruppo di svago, gioco d’azzardo e intrattenimento d’Australia e una delle piu grandi
societa di gioco quotate in borsa.

Tabcorp Wagering Victoria offre la possibilita di scommettere online, per telefono, negli ippodromi metropolitani
ed extrametropolitani durante le gare ippiche, presso i maggiori eventi sportivi e tramite una rete di agenzie, hotel
e club autorizzati.

Tabcorp Wagering Victoria si impegna a:

e Limitare le conseguenze negative del gioco d’azzardo per i clienti, le loro famiglie e la comunita
in generale.

e Fornire ai clienti informazioni che consentano di fare scelte informate sulle proprie pratiche di
gioco.

e Consentire ai clienti che manifestano problemi con il gioco d’azzardo I’accesso al nostro
Programma di autoesclusione volontaria (“BetCare”) e agevolarne I'accesso ad agenzie di
assistenza specializzate e a informazioni adeguate.

e Promuovere un sapere comune tra le persone, le comunita, I'industria del gioco d’azzardo, gli
enti regolatori e il governo sulle pratiche del gioco responsabile e sui diritti e le responsabilita
riguardanti tali pratiche.

Il Codice di condotta di Tabcorp Wagering Victoria per un gioco d’azzardo responsabile riflette I'impegno di
Tabcorp a fornire prodotti scommessa con il piu elevato livello di integrita e responsabilita aziendale e nel
rispetto delle normative in vigore in tutte le giurisdizioni australiane.
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2. CODICE DI CONDOTTA TABCORP WAGERING VICTORIA PER UN GIOCO
RESPONSABILE

2.1 Scopo del Codice

Il presente Codice intende principalmente fornire un documento unico per tutti i clienti che utilizzano prodotti e
servizi Tabcorp Wagering Victoria sul territorio australiano.

Il Codice mira a:

e stabilire gli standard e i requisiti della nostra attivita per offrire servizi scommesse per un gioco
d’azzardo responsabile in tutte le nostre operazioni e su tutta la nostra rete al dettaglio;

e garantire il rispetto degli obblighi normativi e legislativi di tutti gli stati e territori australiani;

e esprimere i nostri valori di base e il nostro impegno a limitare i potenziali danni associati al gioco
d’azzardo;

e rispettare le direttive ministeriali del Victoria in materia di gioco d’azzardo responsabile.

Il Codice di condotta Tabcorp Wagering Victoria deve essere approvato dalla Commissione del Victoria per la
regolamentazione del gioco d’azzardo e della somministrazione di alcolici (Victorian Commission for Gambling and
Liquor Regulation, VCGLR).

In alcune circostanze, determinati aspetti del presente Codice si applicano solo a clienti di territori specifici. In
questi casi, sara chiarito che I'obbligo si applica esclusivamente a clienti di quello stato specifico.

2.2 Obiettivi del Codice

Tabcorp Wagering Victoria rispetta il diritto dei clienti a usufruire dei suoi prodotti e servizi e riconosce la
responsabilita dei clienti per il loro comportamento di gioco ma anche la propria responsabilita a fornire, a chi ne
faccia richiesta, assistenza e informazioni adeguate per un supporto nella gestione delle pratiche di gioco.

L'obiettivo principale del presente Codice ¢ di garantire I'applicazione di un quadro standard unitario a tutto il
Tabcorp Wagering Victoria di modo che:

= | clienti facciano scelte informate sul gioco d’azzardo;

= | clienti possano accedere agevolmente ai servizi di supporto per il gioco d’azzardo problematico, qualora
ne facciano richiesta;

= | rapporti con i soggetti interessati siano mirati a migliorare la nostra comprensione del gioco d’azzardo
problematico attraverso il collegamento a: gruppi comunitari, stato, consulenti in materia di gioco
problematico, personale e I'industria del gioco.
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2.3 Contenuto del Codice

= Le nostre responsabilita verso i clienti in materia di gioco responsabile;

= Le informazioni a disposizione dei clienti in materia di scommesse, gioco responsabile e servizi di
consulenza per il gioco d’azzardo problematico;

= Le strategie adottate per implementare un’offerta responsabile del gioco d’azzardo su tutta la nostra
rete al dettaglio, conformemente al nostro impegno per I'adozione dei piu elevati standard di assistenza
al cliente;

= Modalita di assistenza per i clienti che richiedono assistenza per il gioco d’azzardo problematico e,
= Modalita di applicazione del Codice.

2.4 1l Codice si applica a:

= Tabcorp Wagering Victoria e tutti i suoi dipendenti;
= La nostra rete di vendita al dettaglio e tutto il personale delle agenzie della rete e,

= Prodotti e servizi di gioco d’azzardo, inclusi quelli forniti elettronicamente, offerti su tutto il territorio
australiano.

Il Codice e soggetto a regolare revisione. La versione aggiornata del presente Codice deve essere approvata dalla
Commissione del Victoria per la regolamentazione del gioco d’azzardo e della somministrazione di alcolici (VCGLR)
prima della pubblicazione. Una volta approvata, la versione aggiornata del Codice e disponibile nei nostri punti
vendita al dettaglio, sui terminali informativi per i clienti (Customer Information Terminal), laddove pertinente, o
sul nostro sito web www.tab.com.au. Sara nostra cura informare il cliente dell’avvenuto aggiornamento del Codice
tramite newsletter o sito web.
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2.5 Osservanza di leggi e regolamentazioni dell’industria

Rispettiamo le leggi in vigore su tutto il territorio australiano in materia di fornitura di prodotti e servizi di gioco
d’azzardo comprese le leggi su:

. Minori;

. Erogazione di credito;

. Regole di gioco;

. Requisiti dei locali;

. Mescita di alcolici;

. Pubblicita e promozione;

. Scommesse online;

- Privacy; e

. Codici di condotta e/o Pratica del gioco d’azzardo responsabile

2.6 Conflitti tra la legislazione e i Codici di condotta

In caso di conflitto tra il presente Codice e i regolamenti e le legislazioni territoriali o del Commonwealth, si applica
lo standard pil elevato.

Il presente Codice deve essere applicato, se necessario, congiuntamente a eventuali altri codici di condotta e/o
pratiche per il gioco responsabile del settore adottati nell’ambito della legislazione locale.

Con il presente Codice, ci assumiamo impegni specifici verso i nostri clienti. La natura della nostra attivita si basa
sulla certezza che il personale impiegato nella nostra rete al dettaglio metta in atto i suddetti impegni. | punti
vendita della nostra rete al dettaglio sono di proprieta e gestiti indipendentemente da Tabcorp Wagering Victoria,
incluse le attrezzature per le scommesse TAB collocate in alberghi, club autorizzati e altri locali. Tabcorp Wagering
Victoria si assume tuttavia la responsabilita di fornire alla rete al dettaglio gli strumenti e la formazione necessari
per ottimizzare I'applicazione del Codice da parte degli Agenti.

Ci impegniamo a fare del nostro meglio e a prendere tutte le misure possibili per garantire il rispetto di tutti gli

obblighi stabiliti dal presente Codice da parte degli Agenti della rete al dettaglio e di tutti i dipendenti di quegli
Agenti della rete al dettaglio.
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3. ILNOSTRO IMPEGNO

Tabcorp Wagering Victoria si impegna a mettere a disposizione di clienti e dipendenti tutte le informazioni sul gioco
responsabile per consentire ai clienti di fare scelte informate sulle pratiche di gioco.

3.1 Diffusione del Codice

Ci impegniamo a diffondere e promuovere il presente Codice in tutte le nostre operazioni aziendali, sui siti web e
attraverso la rete al dettaglio di TAB. La versione completa del Codice € disponibile in tutti i punti della rete al
dettaglio di TAB sui terminali informativi per i clienti o TAB View. Il Codice e disponibile anche sul nostro sito web
all'indirizzo www.tab.com.au. Copie cartacee del Codice potranno essere fornite ai clienti che ne facciano richiesta
telefonicamente tramite il call centre TAB.

Ci impegniamo a ricordare I'esistenza del presente Codice tramite I'inserimento sistematico di promemoria in tutte
le comunicazioni di TAB con il cliente o nelle newsletter o tramite eventuali altri mezzi di comunicazione utilizzati
per comunicare con il cliente. Tutti i siti web di Tabcorp Wagering Victoria riportano messaggi ben visibili per
ricordare che tutte le nostre attivita rispettano il Codice di condotta per il gioco responsabile e lo slogan sul gioco
responsabile “Gioca responsabilmente”.

Su richiesta, il presente Codice & disponibile nelle seguenti lingue: arabo, cinese, greco, italiano e vietnamita. E
possibile richiedere copie del Codice nelle suddette lingue tramite email (RGwagering@tabcorp.com.au) o
chiamando il Responsabile per la Compliance e il gioco responsabile al numero 02 9218 1441.

3.2 Revisione del Codice

La revisione della conformita del Codice (come anche la verifica dell’applicazione del presente Codice da parte della
nostra rete al dettaglio) viene eseguita dagli addetti alla regolamentazione di Tabcorp su base annua che
provvedono anche all’inserimento delle eventuali modifiche al Codice.

La procedura di revisione richiede I'impegno da parte di clienti, dipendenti, rappresentanti dell’industria del gioco
d’azzardo, servizi di consulenza per il gioco problematico e gruppi comunitari.

E prevista anche una verifica ulteriore del Codice in caso di modifiche importanti al’ambiente per il gioco
responsabile. Clienti, dipendenti, rappresentanti dei vari settori in cui operiamo, rappresentanti dei gruppi
dellindustria del gioco d’azzardo, servizi di consulenza per il gioco d’azzardo problematico e gruppi comunitari
vengono consultati prima dell’inserimento di eventuali modifiche.
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3.3 Richiesta informazioni da parte dei soggetti interessati

Su richiesta, forniremo informazioni sul presente Codice ai soggetti interessati, compresi i gruppi comunitari, le
agenzie, gli enti governativi e gli enti regolatori preposti, i consulenti per le patologie legate al gioco d’azzardo e i
gruppi del settore.

3.4 Politiche e procedure Tabcorp Wagering Victoria

Tabcorp Wagering Victoria garantisce che tutto il personale Tabcorp della rete al dettaglio disponga di strumenti
appropriati per le verifiche della conformita, di informazioni e formazione adeguata sul Codice e sulla fornitura dei
nostri prodotti e servizi per il gioco d’azzardo.

Sono incluse le procedure e le politiche operative, la trasparenza nelle responsabilita per la verifica della
conformita al Codice, il meccanismo di notifica di eventuali violazioni del Codice e le procedure di monitoraggio
nella gestione delle problematiche legate al gioco d’azzardo responsabile. E inoltre previsto il monitoraggio
dell'implementazione e della gestione continua del Codice da parte di Tabcorp Wagering Victoria e della rete al
dettaglio Tabcorp.

3.5 Formazione

Tutti i dipendenti, gli Agenti e i loro dipendenti devono conoscere le proprie responsabilita e le disposizioni del
presente Codice nonché la normativa applicabile. Il nostro obiettivo e di garantire che il personale, gli Agenti e i
dipendenti delle agenzie:

] Abbiano gli strumenti per fornire ai clienti prodotti e servizi per il gioco d’azzardo conformemente al
presente Codice;

] Comprendano i possibili indicatori comportamentali del gioco d’azzardo problematico;

. Abbiano gli strumenti per una documentazione adeguata degli incidenti accaduti nel proprio punto
vendita e,

. Abbiano le abilita per trattare la clientela con sensibilita.

Tabcorp esige che il personale, gli Agenti e i dipendenti delle agenzie siano preparati adeguatamente in materia di
gioco responsabile o siano iscritti al Programma di informazione sui nostri prodotti e servizi per il gioco d’azzardo. Il
Programma di informazione prevede la formazione su tutti gli aspetti del gioco responsabile, inclusi i Programmi di
autoesclusione, e richiede la conoscenza da parte dei dipendenti dei servizi di assistenza e consulenza per il gioco
d’azzardo problematico destinati ai clienti, nonché le modalita per contattare tali servizi.

| dipendenti vengono istruiti sui vari aspetti del gioco responsabile, sul presente Codice e sul Programma di
autoesclusione attraverso il Programma di orientamento alle scommesse di Tabcorp. Alcuni dipendenti coinvolti
nella vendita dei nostri prodotti di gioco riceveranno anche una formazione specifica e piu approfondita sul gioco
responsabile.

Tabcorp Wagering Victoria propone corsi di aggiornamento per il personale con cadenza annuale e la diffusione di
materiale sul gioco responsabile tramite newsletter, riviste e I'affissione sul posto di lavoro di documenti
informativi sul gioco responsabile per ricordare al personale le politiche e le responsabilita sul gioco responsabile.
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Gli Agenti e i loro dipendenti sono tenuti a frequentare un corso di formazione per la certificazione TAB. Tabcorp
Wagering gestisce i programmi di formazione per Operatori TAB e per la Certificazione Responsabile di locali
autorizzati TAB. La formazione sul gioco responsabile, il presente Codice e il Programma di autoesclusione
rappresentano una parte integrante dei programmi di formazione.

3.6 Principali indicatori di efficienza

Nell’ambito della rete al dettaglio, I'accordo di agenzia tra I’Agente e Tabcorp Wagering Victoria richiede un
impegno comune a favore del gioco responsabile. Le violazioni alle disposizioni per un gioco responsabile non sono
assolutamente tollerate e gli accordi di Agenzia potrebbero essere rescissi a seguito di una violazione degli obblighi
previsti per il gioco responsabile.

3.7 Sintomi del gioco d’azzardo problematico in dipendenti e clienti

Il personale, gli Agenti e i dipendenti sono formati per individuare i fattori comportamentali che rivelano la
presenza di problemi con il gioco d’azzardo. Laddove il personale, gli Agenti, i dipendenti delle agenzie e i clienti
manifestino segni evidenti di malessere o comportamenti che indicano la presenza di un problema derivante dal
gioco d’azzardo, ci impegniamo a:

e Garantire che i clienti ricevano informazioni sulla opportunita di accedere ai servizi di assistenza;

e  Fornire informazioni sul Programma di autoesclusione di Tabcorp (BetCare);

e Valutare I'eventualita di interrompere forzatamente |’accesso ai nostri prodotti e servizi.

e |l personale, gli Agenti e i dipendenti delle agenzie possono accedere alla nostra Linea di
assistenza al personale (Employee Assistance Line), gestita da un servizio di consulenza
professionale esterno e autonomo;

e Sostenere i dipendenti in modo sensibile e appropriato.

Tra i segni che potrebbero indicare la necessita di assistenza per personale, Agenti e dipendenti o clienti di agenzie:

e Richieste di autoesclusione o rivelazione esplicita di problemi legati al gioco d’azzardo;
e Comportamento aggressivo o antisociale (attacchi verbali o fisici); e
e Richieste di farsi prestare denaro per uso nel giocare d’azzardo.

Il personale, gli Agenti e i dipendenti delle agenzie non sono addestrati a riconoscere un problem gambler
(giocatore d’azzardo problematico), tuttavia dovranno conoscere e gestire gli indicatori di malessere in maniera
sensibile.

Il personale della rete al dettaglio & tenuto ad annotare dettagliatamente ogni azione intrapresa in tali circostanze
in un apposito registro degli incidenti.

3.8 Linee di condotta per il personale Tabcorp sul gioco d’azzardo

Il personale e i collaboratori esterni di Tabcorp Wagering Victoria sono tenuti a rispettare le linee di condotta per i
dipendenti Tabcorp. Il rispetto di tali linee di condotta & un requisito imprescindibile per lavorare o collaborare con
Tabcorp. Il mancato rispetto di tali linee di condotta € considerato una grave violazione e consente al MD Wagering

di prendere provvedimenti disciplinari nei confronti di chi ha commesso la violazione, di rescindere il contratto di
assunzione dell'impiegato o il contratto di collaborazione.
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Le linee di condotta pongono in essere una serie di restrizioni sulla capacita del personale di partecipare o
impegnarsi nelle attivita di scommessa da noi offerte, sia durante che al di fuori dell’orario di lavoro. | dipendenti
non sono autorizzati a effettuare scommesse al totalizzatore durante I'orario di lavoro (salvo autorizzazione del MD
Wagering nell’ambito dell’eccezione di processo Tabcorp Wagering (Exception Process) per le mansioni ufficiali del
personale). Ciascun membro del Gruppo amministrativo superiore (Senior Management Group) € tenuto a chiedere
ai membri diretti della propria famiglia di non utilizzare mai i prodotti Tabcorp (a esclusione del totalizzatore di
Tabcorp).

Il personale della rete al dettaglio, compresi gli Agenti, non e autorizzato a utilizzare dei prodotti e servizi per il
gioco d’azzardo di Tabcorp o di qualunque altro gestore sul posto di lavoro, né durante |'orario di lavoro (incluse le
pause) né in altri momenti.

I locali autorizzati e gestiti indipendentemente da Tabcorp adottano politiche sulle scommesse molto restrittive per
il personale, sia durante I'orario di lavoro che nelle pause. Invitiamo pertanto i gestori dei locali ad adottare linee di
condotta rigide in materia di partecipazione al gioco d’azzardo sul posto di lavoro da parte del personale non in
servizio.

3.9 Tecnologie emergenti e prodotti innovativi

Prima dell’adozione di nuovi prodotti e servizi per le scommesse, inclusi quelli che utilizzano le nuove tecnologie,
Tabcorp Wagering Victoria ne valuta il potenziale impatto sul comportamento di gioco conformemente all'impegno
a favore del gioco responsabile.

Prima dell'immissione sul mercato, tutti i prodotti e i servizi innovativi per le scommesse, le strategie di marketing e
tutta la pubblicita vengono sottoposti a verifica da Tabcorp Wagering Victoria che ne valuta I'impatto sul gioco
responsabile,.

3.10 Pubblicita, marketing e promozioni

Conformemente al suo Programma Marketing Sign off, Tabcorp Wagering Victoria garantisce che tutti gli annunci
pubblicitari, le strategie di marketing e le promozioni:

. Rispettino le normative statali e del Commonwealth applicabili, i regolamenti e i codici relativi alla
pubblicita e alla promozione di prodotti per scommesse, inclusa la promozione del codice etico
adottato dall’Associazione nazionale australiana dei pubblicitari (Australian Association of National
Advertisers);

] Rispettino il buon gusto (dato gli standard comunitari prevalenti) e non risultino offensivi o osceni;
. Siano effettivamente realistici, accurati e veritieri;
. Non siano falsi, fuorvianti o ingannevoli e non falsino le effettive probabilita di vincita o guadagno;

. Non siano intenzionalmente mirati, in maniera diretta o indiretta, a gruppi svantaggiati o vulnerabili né
a minori;

] Non siano mirati o concepiti per attirare i minori e non siano associati alla pubblicita di offerte, eventi o
strutture concernenti i minori;
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Non promuovano il consumo di bevande alcoliche durante il gioco e non associno il consumo di alcolici
al gioco d’azzardo;

Non propongano nessun tipo di ricompensa, incentivo o buono che spinga il cliente a scommettere piu
spesso;

Abbiano il consenso di eventuali persone che hanno ottenuto una vincita prima della pubblicazione;
Siano socialmente responsabili;

Non promuovano il gioco d’azzardo come strumento per raccogliere fondi per I'acquisto di prodotti per
la casa, per spese di vario genere, per risolvere problemi finanziari o per superare difficolta personali;

Non diano I'impressione che il gioco d’azzardo sia una strategia ragionevole per migliorare la situazione
finanziaria di una persona;

Non promuovano il gioco d’azzardo come strumento per migliorare la posizione sociale o le prospettive
lavorative, sociali o sessuali;

Non propongano slogan relativi a vincite che non siano basati sui fatti, siano impossibili da dimostrare o

risultino esagerati;

Ll Non dichiarino o implichino che le abilita del giocatore possono influenzare il risultato delle
scommesse;

Ll Non pongano I'enfasi sull’associazione tra le scommesse e I'uso che il giocatore d’azzardo fa del denaro

vinto.

Nel South Australia, Tabcorp Wagering Victoria & tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. In quello stato, in tutti gli annunci
pubblicitari e in ogni forma di marketing sara inserito il messaggio breve Gioca responsabilmente o un messaggio
per esteso.

| messaggi di avviso per esteso sono
=  Sai quando devi fermarti. Non andare oltre. Gioca responsabilmente
=  Pensa a chi ha bisogno di te. Gioca responsabilmente
=  Non rincorrere una perdita. Desisti. Gioca responsabilmente
=  Non lasciare che il gioco ti domini. Mantieni il controllo. Gioca responsabilmente
=  Mantieni il controllo. Smetti prima di perdere. Gioca responsabilmente
=  Conosci la situazione. Mantieni il controllo. Gioca responsabilmente
Questi messaggi vengono affissi per almeno 6 mesi a rotazione.

Nel South Australia, non possiamo pubblicizzare i nostri prodotti e servizi per radio dalle 6.00 alle 8.30 del
mattino, dal lunedi al venerdi e in TV dalle 4.00 alle 7.30 della sera, dal lunedi al venerdi.

Nel Queensland, Tabcorp Wagering Victoria & tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. In questo territorio, garantiamo che i
nostri annunci pubblicitari e le promozioni siano associati a messaggi positivi sul gioco responsabile, al logo della
Helpline del Queensland per il gioco d’azzardo e al numero di telefono corrispondente.
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Il messaggio positivo sul gioco responsabile &: Gioca responsabilmente.

Nel Western Australia, Tabcorp Wagering Victoria e tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. Nell'ambito di questo territorio
garantiamo che il messaggio pubblicitario contenga:

e |l numero di telefono della helpline per il gioco d’azzardo problematico; e
e Leinformazioni sul sito web per i servizi di consulenza nazionale on-line.

Nel New South Wales, Tabcorp Wagering Victoria € tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. Nell’lambito di questo territorio
garantiamo che nei nostri messaggi pubblicitari contengano:

e Informazioni e avvisi sul gioco d’azzardo — Pensaci! Per le tue scelte chiama il Gambling Help;
e Numero di telefono del Gambling Help; e
e Indirizzo del sito web del Gambling Help.

Tabcorp Wagering Victoria garantisce il rispetto degli obblighi previsti in materia di pubblicita e promozione
responsabile:

e Valutando le disposizioni delle varie giurisdizioni australiane in materia di pubblicita dei nostri prodotti e
servizi ed elaborando delle Checklist per il personale Tabcorp Wagering Victoria;

e Comunicando al nostro personale informazioni sui nostri obblighi in materia di promozione e pubblicita
responsabile;

e Formando il personale Tabcorp Wagering Victoria in materia di promozione e pubblicita responsabile con
corsi di orientamento e di marketing continuo;

e Facendo del nostro meglio per garantire che i clienti autoesclusi non ricevano corrispondenza o materiale
promozionale sui nostri prodotti e servizi;

e Operando nel rispetto del Programma Marketing Sign off di Tabcorp Wagering Victoria che stabilisce le
misure da applicare per garantire che il materiale pubblicitario e promozionale sia conforme. La pubblicita
e il marketing dovranno essere approvati dal General Manager del settore Marketing e da un membro
dell’Ufficio Legale di Tabcorp Wagering prima di essere immessi sul mercato.

3.11  Privacy

Tabcorp Wagering Victoria & vincolata alla Legge sulla Privacy del 1988 e agisce conformemente alle sue
disposizioni. | sistemi e i processi adottati da Tabcorp Wagering Victoria sono conformi ai principi nazionali sulla
privacy (National Privacy Principles).

Tabcorp Wagering Victoria rispetta e tutela la privacy dei suoi clienti. Le politiche di Tabcorp Wagering in materia di
privacy sono consultabili sul sito web www.tab.com.au.
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4, LE INFORMAZIONI PER | NOSTRI CLIENTI

4.1 Informazioni a disposizione dei clienti per garantire la comprensione dei nostri prodotti:

= il presente Codice;
= Regole digioco;

= | nostri prodotti e servizi e il materiale informativo di accompagnamento come ad esempio le “Racing
Guides” (disponibili sul sito www.tab.com.au);

= | nostri Programmi di autoesclusione e,

=  Le procedure per la risoluzione dei reclami.
4.2 Informazioni su prodotti e servizi

La decisione di giocare d’azzardo fa parte della propria natura e rappresenta una scelta personale. Tuttavia, per
fare una scelta responsabile, i nostri clienti devono essere informati sui prodotti e i servizi di gioco.

Le informazioni su prodotti e servizi di gioco devono essere messe a disposizione dei clienti che potranno cosi fare
scelte informate e decidere se scommettere o meno, coerentemente con le preferenze e le circostanze personali.

| clienti potranno ottenere informazioni sui prodotti e servizi di Tabcorp Wagering collegandosi al sito
www.tab.com.au o chiamando il Call centre di Tabcorp Wagering.

4.3 Piazzamento delle scommesse e pagamento delle vincite

Conformemente alla normativa applicabile, tutte le scommesse devono essere pagate al momento dell’acquisto.

Tutte le vincite vengono pagate da Tabcorp Wagering Victoria nel rispetto delle normative, dei codici o politiche
del settore e delle nostre Regole di gioco. Tabcorp Wagering Victoria consiglia ai clienti dei punti vendita TAB di
incassare le grosse vincite sotto forma di assegno.

| pagamenti per le vincite delle scommesse piazzate tramite i nostri sistemi per le scommesse elettroniche (il
conto TAB, ad esempio) sono accreditati sul conto del cliente subito dopo la conferma del risultato.
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4.4 Informazioni disponibili al momento del piazzamento della scommessa

In ogni punto vendita TAB sono disponibili copie del regolamento relativo alle corse, le scommesse sportive e
informazioni sul nostro prodotto Trackside. |l regolamento per le scommesse & anche disponibile sui terminali
informativi per i clienti (Customer Information Terminal) e/o sul TAB View presente all'interno di tutti i punti
vendita della rete. In alternativa, queste informazioni possono essere consultate sul sito web www.tab.com.au, o
chiamando il Call centre di TAB e richiedendo I'invio di una copia del Regolamento per le scommesse.

Su richiesta, forniamo ai clienti Tabcorp Wagering del Victoria un estratto conto con la cronologia delle
scommesse e le relative perdite o vincite. La cronologia di ciascun conto & disponibile per un periodo di 90 giorni
massimo dalla data della prima transazione e i clienti possono accedere al proprio estratto conto collegandosi al
proprio conto (“My Account”) tramite il sito www.tab.com.au, o chiamando il Call centre Tabcorp Wagering.

| clienti del South Australia riceveranno un estratto conto ogni mese se eseguono quindici o pill scommesse.

Tabcorp Wagering Victoria e tenuto a rispettare degli obblighi specifici nei confronti dei clienti del South
Australian laddove questi richiedano un estratto conto come riportato nel paragrafo 4.6 qui di seguito.

4.5 Stato di ebbrezza

Tabcorp Wagering Victoria fa tutti gli sforzi possibili per evitare I'uso dei suoi prodotti e servizi da parte di clienti
in stato di ebbrezza. Il personale a contatto con il pubblico, compreso quello delle agenzie, non fornisce i servizi ai
clienti che manifestano uno stato di ebbrezza. In tutta la nostra rete al dettaglio sono esposti cartelli per ricordare
che Tabcorp Wagering Victoria non fornisce i propri servizi ai clienti in stato di ebbrezza.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4,77 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use
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4.6 Limiti di scommessa

Nella rete al dettaglio, su internet e tramite il Call centre, Tabcorp Wagering Victoria mette a disposizione dei clienti
materiale informativo per riconoscere i fattori scatenanti che portano a investire somme eccessive nelle
scommesse.

Per esempio:
° Scommettere per sfuggire ai problemi o alle delusioni
e  Trascurare il lavoro e lo studio per giocare d’azzardo
° Dedicare pil tempo alle scommesse che a parenti e amici
° Pensare ossessivamente al gioco
° Scommettere per vincere soldi e non per divertirsi
° Scommettere per recuperare il denaro perso in altre giocate
. Sentirsi depressi a causa del gioco d’azzardo
. Mentire o tenere segreti sul fatto che si gioca d’azzardo
. Chiedere in prestito denaro per giocare d’azzardo
. Litigare con la famiglia e gli amici a causa del gioco
. Dedicare piu tempo del previsto al gioco d’azzardo
° Giocare fino a perdere tutto
° Non dormire a causa del gioco d’azzardo
° Utilizzare il denaro destinato al pagamento delle bollette per giocare d’azzardo
° Provare a smettere di giocare senza riuscirci
° Diventare irascibile quando si tenta di smettere
° Incrementare I'eccitazione del gioco alzando la posta

. Violare la legge per ottenere denaro per giocare

Tabcorp Wagering Victoria invita i clienti che manifestano questi segni di inquietudine a rivolgersi alla helpline
Gamblers Help 1800 858 858 o a iscriversi al Programma di autoesclusione BetCare di Tabcorp.

A supporto dell'impegno di Tabcorp Wagering Victoria a favore del gioco responsabile e per aiutare i clienti a
prendere degli impegni preventivi, i punti vendita e le sale scommesse Tabcorp Wagering hanno istituito dei
Funzionari impegnati per il gioco responsabile che:

e sono presenti durante le attivita commerciali
e possono aiutare i clienti a gestire le proprie spese di gioco

e agevolano l'accesso ai servizi di supporto per il gioco d’azzardo problematico o
e al Programma di autoesclusione BetCare di Tabcorp
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Tabcorp Wagering Victoria prevede delle strategie per aiutare i clienti a gestire le spese di gioco, come ad esempio
I'accesso facile e immediato ad apposite dichiarazioni di scommessa che tengono traccia di:

= tutte le scommesse

= tuttiidividendi delle vincite

=  saldo del conto

= depositi effettuati e modalita dei depositi (ad esempio punto vendita, Australia Post, online)

"  metodidi piazzamento della scommessa (ad esempio per telefono, online, in un punto vendita)
"  metodidi prelievo

Conformemente alle disposizioni legali del South Australia, Tabcorp Wagering Victoria offre ai clienti di questo
territorio, la possibilita di applicare dei limiti di gioco ai propri conti.

Tabcorp Wagering Victoria puo inoltre offrire ai clienti di altre giurisdizioni australiane la possibilita di stabilire dei
limiti di gioco sul conto.

4.7 Informazioni disponibili ai clienti del South Australia all’apertura di un conto o alla richiesta di
un estratto conto

| clienti del South Australia che aprono un conto o richiedono un estratto conto, riceveranno da Tabcorp
Wagering Victoria la comunicazione che:

= |e operazioni sono soggette a un Codice di condotta;

= ¢ previsto un messaggio di avviso con rotazione semestrale e,

= ¢ possibile ottenere informazioni verbali sulle modalita di accesso alla documentazione
informativa sul gioco responsabile.

5. RECLAMI

5.1 Reclami e meccanismi per la risoluzione

In caso di problemi con il Codice di condotta sul gioco responsabile di Tabcorp Wagering Victoria, se un cliente
desidera presentare un reclamo, lo invitiamo a comunicarcelo quanto prima. Esiste infatti una politica per la
gestione dei reclami che ne garantisce una adeguata gestione.

Conformemente alla politica per la risoluzione dei reclami riportata qui di seguito, ogni reclamo dovra essere
indirizzato al Responsabile di Compliance e del gioco responsabile:

Per iscritto: GPO 4168 SYDNEY NSW 2001
Via email: RGwagering@tabcorp.com.au
Per telefono: 02 9218 1441
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Il Responsabile per la Compliance e del gioco responsabile dovra:

e Accusare ricevuta del reclamo per iscritto o via email, entro 5 giorni lavorativi dalla ricezione, se il cliente
ha presentato il reclamo per iscritto o via email.

e  Accettare il reclamo al momento della presentazione se il cliente ha fatto il reclamo per telefono
e Investigare il reclamo del cliente e comunicargli il risultato entro venti giorni lavorativi.

e Nell'impossibilita di risolvere il reclamo entro 14 giorni lavorativi, il cliente ricevera una notifica sui nuovi
tempi di attuazione per la risoluzione.

e Garantire I'aggiornamento del Registro dei reclami per il gioco responsabile.

Il risultato del reclamo sara fornito secondo la modalita pit appropriata e comunque considerando quella
utilizzata dal cliente per il suo primo contatto o la modalita richiesta dal cliente. Se, ad esempio, il cliente ha
presentato il reclamo telefonicamente, le informazioni sul risultato del reclamo gli saranno fornite
telefonicamente.

Qualora il cliente non accetti la decisione del Responsible Gambling e Compliance sul reclamo, egli potra
appellarsi scrivendo a:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

L’ambito dei reclami si limita alle violazioni del presente Codice.

Se il cliente non e soddisfatto dell’esito del reclamo, Tabcorp Wagering Victoria intraprendera a sue spese la
revisione autonoma del reclamo.

6. GIOCARE RESPONSABILMENTE

6.1 Minori

| nostri servizi sono destinati esclusivamente agli adulti, ovvero alle persone con piu di diciotto anni. Il gioco
d’azzardo & legalmente vietato ai minorenni, cosi come il possesso o la sottoscrizione di un conto con noi tramite i
siti web per le scommesse. Vietiamo severamente ai minori di scommettere con noi.

Tabcorp Wagering Victoria fara ogni ragionevole sforzo per impedire ai minori di utilizzare i nostri servizi. Prima
dell’apertura di un conto con noi, i clienti dovranno fornire la propria data di nascita e dichiarare di essere
maggiorenni.

@ CODICE DI CONDOTTA TABCORP WAGERING (VIC) PTY LTD PER IL GIOCO RESPONSABILE
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La rete al dettaglio di Tabcorp Wagering Victoria e tenuta a tenere affissi cartelli che ricordano il divieto di gioco per
i minori di diciotto anni.

Sui nostri siti web, inoltre, sono presenti avvisi in cui si ricorda che i minori non sono autorizzati a scommettere
online e non possono registrarsi con noi.

Nei termini e condizioni si dichiara che i minori non possono scommettere con noi, e che i clienti sono obbligati a
non far utilizzare il proprio conto a minori e a non rivelare i propri dati di sicurezza.

La rete al dettaglio mette in atto procedure per la verifica e I'identificazione dell’identita di chi scommette o incassa
dividendi per garantire che le scommesse siano eseguite esclusivamente da persone con piu di 18 anni. In tutti i
punti vendita TAB, nelle sale destinate alle scommesse, nei pressi di bancomat e EFTPOS sono affissi cartelli con la
scritta “gioco vietato ai minori”. Non esiste alcun divieto che impedisca ai minori di accedere alle sale TAB.

Se si scopre che un cliente ha aperto un conto con Tabcorp Wagering Victoria senza avere 18 anni o se il titolare di
un conto consente a un minore di utilizzare il proprio conto, il conto in questione sara bloccato immediatamente e
ne verra data comunicazione al Comitato Risk and Compliance di Tabcorp.

Tabcorp Wagering Victoria comunichera agli uffici statali preposti il luogo in cui la violazione & avvenuta e le
eventuali violazioni delle politiche sul divieto di giocare d’azzardo per i minori.

Se avete un conto con Tabcorp Wagering Victoria e i vostri figli hanno accesso al computer che utilizzate per
collegarvi al sito www.tab.com.au, vi invitiamo a scaricare e installare uno dei tanti programmi per la tutela dei
minori come Net Nanny o Cyber Patrol. Questi programmi sono un valido aiuto per evitare I'accesso ai nostri siti da
parte dei minori.

PATRONS PLEASE NOTE

AMINOR MUST NOT
VICTORIA

CHECK PRINTED DETAILS O YOUR BETTING TICKET
e with the betting
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6.2 L’ambiente di gioco

Le sale da gioco Tabcorp Wagering Victoria sono dotate di schermi televisivi che consentono ai clienti di guardare le
gare sulle quali si scommette. E previsto un programma giornaliero di gare. | clienti potranno utilizzare il
programma di gare per essere consapevoli del trascorrere del tempo.

Inoltre, Agenti e dipendenti delle agenzie ricevono su base trimestrale promemoria sui loro obblighi nella gestione
e nel monitoraggio dell’ambiente di gioco per i clienti che trascorrono nelle sale da gioco periodi di tempo molto

lunghi. Agenti e dipendenti delle agenzie sono invitati a comunicare con questi clienti per verificare che essi
abbiano coscienza del trascorrere del tempo.
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7. PROMUOVERE RESPONSIBLE GAMBLING

7.1 Collaborazione con la comunita

Per perseguire gli standard pil elevati di assistenza al cliente e per consolidare la nostra conoscenza del gioco
d’azzardo problematico, collaboriamo formalmente su base trimestrale, o pill frequentemente a seconda del caso,
con i servizi di assistenza per i problemi legati al gioco d’azzardo, con i gruppi comunitari, e con i vari ambiti statali e
gruppi del settore.

La nostra collaborazione con i consulenti per il gioco d’azzardo problematico si sviluppa nelle seguenti forme:

e Contatto informale e continuo per telefono o e-mail per richiedere una consulenza o un feedback sul
nostro programma di autoesclusione, sul programma di orientamento e sul Codice per un gioco
responsabile;

e Contatto formale per telefono e email per richiedere una consulenza o un feedback sul Codice per un
gioco responsabile (come da nostro obbligo di revisione annuale del Codice per il gioco responsabile).

Si noti che queste organizzazioni del Victoria che affrontano il gioco d’azzardo problematico includono ma
non sono limitate a: Gamblers Help, Salvation Army e altre organizzazioni che potrebbero ricadere
nell’ambito della consulenza sul gioco d’azzardo problematico.

e Il Responsabile per il gioco responsabile di Tabcorp Wagering Victoria frequenta, presenta e coopera con i
forum di consulenza sul gioco d’azzardo problematico per lo stato del Victoria e partecipa anche alle
conferenze annuali della National Association for Gambling Studies (NAGS).

7.2 Servizi di supporto

All'interno della rete al dettaglio e richiesta la presenza di un impiegato senior (preferibilmente un Agente) che
agisca da punto di smistamento delle informazioni sui servizi di assistenza per il gioco d’azzardo problematico e
sulle questioni legate al gioco responsabile.

In tutti i punti vendita Tabcorp Wagering Victoria sono esposti messaggi sul gioco responsabile e sono disponibili
informazioni sui servizi di assistenza per il gioco d’azzardo problematico, per i giocatori e/o per le loro famiglie, e
sulle modalita per ottenere assistenza per i problemi di dipendenza dal gioco d’azzardo. Alcuni di questi cartelli
sono obbligatori per legge, altri sono realizzati da Tabcorp Wagering Victoria e affissi volontariamente all’interno
dei vari punti vendita della rete. Informazioni e messaggi saranno sottoposti a revisione e se necessario aggiornati
su base annua.

| cartelli sul gioco responsabile sono affissi in tutti i punti dove si accettano le scommesse e se presenti anche nei
pressi di attrezzature bancomat o EFT POS.

Sul sito web www.tab.com.au sono disponibili informazioni sul gioco responsabile e sulle modalita per accedere
all’assistenza per i problemi con il gioco d’azzardo.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Programma Wagering Victoria di autoesclusione volontaria BetCare di Tabcorp

Tabcorp Wagering Victoria gestisce il programma BetCare di autoesclusione volontaria. BetCare & un elemento
fondamentale della strategia per il gioco responsabile messa in atto da Tabcorp Wagering Victoria. Tutti i punti
vendita (inclusi tutti i locali autorizzati) della rete TAB devono partecipare al programma BetCare.

BetCare € un programma volontario gestito da Tabcorp Wagering Victoria e destinato ai clienti che hanno un
problema evidente con il gioco d’azzardo.

| clienti possono essere esclusi da un massimo di 15 agenzie TAB e locali autorizzati del Victoria. Il primo periodo di
autoesclusione dura per un minimo di sei mesi fino ad un periodo di tempo indeterminato.

Su richiesta, Tabcorp Wagering Victoria mette a disposizione:

e Informazioni su: modalita di accesso al programma di autoesclusione, implicazioni derivanti
dall’autoesclusione, modalita di adesione al programma, procedure previste, dati, informazioni e
documenti che il cliente deve fornire e informazioni di contatto per i servizi di assistenza al gioco d’azzardo
problematico;

e Su richiesta, inoltre, consentiamo ai clienti di autoescludersi dall’'uso dei nostri prodotti e servizi per
telefono o via Internet.

Tabcorp Wagering Victoria, inoltre, esclude dalle mailing list le persone che aderiscono al programma.

Tabcorp Wagering Victoria garantisce una risposta entro 24 ore alle richieste di accesso al programma di
autoesclusione fatte telefonicamente o via Internet.

22

@ CODICE DI CONDOTTA TABCORP WAGERING (VIC) PTY LTD PER IL GIOCO RESPONSABILE



Mantieni il controllo. Lascia prima di perderlo. Gioca responsabilmente January 2016

BetCare consente la fornitura di referral immediati ai clienti che ne facciano richiesta ai servizi di consulenza del
proprio territorio.

Il cliente che chiede la revoca dall’autoesclusione dovra dimostrare di aver intrapreso iniziative a favore della
gestione del gioco d’azzardo problematico. Quando un cliente richiede I’esclusione a tempo indeterminato e poi
manifesta la volonta di revocare tale “stato indeterminato”, egli dovra presentare a Tabcorp Wagering Victoria un
certificato rilasciato da un centro riconosciuto di consulenza sul gioco problematico in cui si dichiara che la persona
puo riavere un conto con Tabcorp Wagering Victoria. Anche gli altri clienti devono presentare una documentazione
rilasciata da una struttura riconosciuta per la consulenza sul gioco d’azzardo problematico oppure possono firmare
un Atto di disimpegno nel quale dichiarano di aver cercato assistenza per i problemi di gioco.

Tabcorp Wagering Victoria adotta politiche e procedure complete per BetCare, come ad esempio la registrazione
degli incidenti (se un cliente, ad esempio, viola lo stato di autoesclusione, i dipendenti della rete al dettaglio sono

obbligati a riportare I'accaduto a Tabcorp Wagering), archiviare i dati identificativi e gestire i clienti autoesclusi.

Il Regulatory team di Tabcorp Wagering revisiona il funzionamento del programma BetCare su base annuale.

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

Tabcorp is committed to responsible gambling and
its Woluntary S

For mone iflrf_l rmation see our
wiwwi.tab.com.au o LOTp.COM,au

Le informazioni su BetCare possono essere ottenute:

o per telefono: BetCare 1800 882 876

o per email: betcare@tabcorp.com.au

o via internet: www.tab.com.au/ selezionando Responsible Gambling o Self Exclusion

o presso i punti vendita al dettaglio: tutti i punti vendita TAB possono aiutare il cliente a ottenere
informazioni

Tabcorp Wagering Victoria si impegna ad attuare il Codice per un gioco responsabile.
Per informazioni consultare il sito

www.tab.com.au o mandate una mail a RGWagering@tabcorp.com.au

Chiamate Gamblers Help al numero 1800 858 858
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8. DEFINIZIONI

Codice

Data di entrata in vigore

Dispositivo elettronico

Gioco d’azzardo

Conto scommesse

Minore

Quota

Sito per le scommesse
sportive online

Gioco d’azzardo
problematico

Servizi di assistenza per il
gioco d’azzardo
problematico
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Per Codice si intende il Codice per un gioco responsabile di Tabcorp Wagering Victoria
da noi adottato a partire dalla Data di entrata in vigore.

La Data di entrata in vigore coincide con la data dell’annuncio ufficiale dell’adozione
del presente Codice e, nel caso di eventuali successive modifiche al Codice, coincidera
con la data di annuncio ufficiale dell’applicazione di tali modifiche.

Per Dispositivo elettronico si intende il sistema attraverso il quale offriamo i nostri
prodotti e servizi per le scommesse elettroniche e include anche telefono e Internet.

Il Gioco d’azzardo consiste nell’investire su prodotti e servizi per le scommesse
sportive sia online sia tramite i dispositivi per le scommesse.

Un Conto scommesse corrisponde all’iscrizione al nostro sito che consente di
scommettere online o telefonicamente.

Per Minore si intende una persona al di sotto dei 18 anni di eta.

Per Quota si intende la probabilita teorica che un risultato particolare o un evento si
verifichi.

Un Sito per le scommesse sportive online € un sito web di nostra proprieta e da noi
gestito attraverso il quale offriamo i nostri prodotti e servizi per le scommesse
sportive, ad esempio www.tab.com.au

Per Gioco d’azzardo problematico si intende I'insieme di quelle difficolta che un
giocatore manifesta nella gestione delle pratiche di gioco, in particolare I'ambito e la
frequenza del gioco, I'entita e il tempo dedicato al gioco d’azzardo.

L'impatto negativo di tale problematica determina:

] Perdite finanziarie elevate rispetto alle proprie fonti di reddito;

. Conseguenze personali negative sul cliente, la sua famiglia e gli amici;

. Conseguenze negative sul rendimento lavorativo e sul datore di lavoro.

| Servizi di assistenza per il gioco d’azzardo problematico sono erogati da personale
qualificato come psicologi, consulenti e assistenti sociali che forniscono consulenze ai
giocatori e/o alle loro famiglie in relazione ai problemi con il gioco d’azzardo. Tali

servizi potrebbero includere I'assistenza telefonica di Gambler’s Help, Lifeline e altri
enti preposti.
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Gioco responsabile

Rete al dettaglio

Autoesclusione
volontaria

Prodotto o servizio per le
scommesse sportive

Scommessa sportiva

Noi, il nostro, i nostri

Vincite

Voi, il vostro, i vostri
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Il Gioco responsabile si svolge in un ambiente regolamentato dove le problematiche
associate al gioco d’azzardo sono ridotte e i giocatori fanno scelte informate riguardo
le proprie pratiche di gioco. Il Gioco responsabile & il risultato di una serie di azioni
collettive e condivise di individui, comunita, industria del gioco d’azzardo e governo
mirate a raggiungere risultati che siano socialmente utili ed efficaci verso le
problematiche della comunita in generale.

Locale —locale o punto vendita (di proprieta o non di proprieta, guidato o non guidato,
gestito o non gestito da noi) attraverso il quale offriamo o eroghiamo i nostri prodotti
e/o servizi per le scommesse:

. Hotel, club autorizzati e agenzie;
] Canali di distribuzione delle scommesse sportive negli ippodromi e,

= Punti vendita TAB.

Autoesclusione volontaria — allontanamento da parte del cliente da determinati
prodotti per le scommesse, da servizi o locali specifici.

Per Prodotto o servizio per le scommesse sportive si intende qualsiasi attivita o
programma di scommessa autorizzata conformemente alla legge sulle scommesse.

Scommessa sportiva — piazzare una scommessa sul risultato di una corsa, una gara
sportiva o altro evento, presso una sala scommesse o tramite dispositivo elettronico.

Noi, il nostro, i nostri fanno riferimento alla Tabcorp Wagering Victoria.

Per Vincita si intende la somma di denaro vinta scommettendo su un prodotto o
servizio.

Voi, il vostro, i vostri fanno riferimento alla persona che usufruisce dei nostri prodotti
per le scommesse.
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DECLARACION DE MISION SOBRE JUEGO RESPONSABLE

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) considera que la industria de
juego/apuestas, el gobierno y la comunidad tienen una responsabilidad compartida de ayudar a
prevenir se presenten problemas relacionados con el juego, y de asegurar la disponibilidad de
servicios de apoyo para aquellas personas que requieren asistencia.

Para la mayoria de las personas, jugar es una actividad placentera para el tiempo libre, y una
forma agradable de entretenimiento. Tabcorp Wagering Victoria entiende que una pequeiia
proporcién de la gente experimenta problemas debido al juego. Por consiguiente, Tabcorp
Wagering Victoria ha elaborado el presente Codigo de Conducta de Juego Responsable (“el
Cddigo”), que bosqueja las practicas que hemos adoptado para proveer servicios a huestros
clientes. El mensaje de Tabcorp sobre juego responsable se exhibird donde sea claramente
visible para los clientes.

Este Cddigo refleja el compromiso hacia nuestros clientes de Tabcorp Wagering Victoria.
Acogemos con agrado los comentarios sobre nuestro compromiso permanente hacia las
iniciativas de juego responsable.

David Attenborough
Director Gerente
Tabcorp Wagering (VIC) Pty Ltd
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1. ACERCA DE TABCORP

Tabcorp es el principal grupo de recreacién, juego y entretenimiento de Australia, y una de las mas
grandes compafiias de juego del mundo cotizadas en la Bolsa.

Tabcorp Wagering Victoria realiza actividades de apuestas por internet, teléfono, carreras en
hipddromos metropolitanos y rurales y apuestas en importantes eventos deportivos, y mediante una red
de agencias, hoteles con licencia para alcohol y clubes.

Tabcorp Wagering Victoria se esfuerza por:

e Minimizar el impacto negativo del juego sobre los clientes, sus familias y la comunidad
en general.

e Brindar a nuestros clientes informacion que les permita tomar decisiones informadas
sobre el juego.

e Dar acceso a a nuestro Programa de Auto-Exclusién (“BetCare”), voluntario, a aquellos
de nuestros clientes que tienen un problema reconocido de adiccién al juego, y facilitar
su acceso a agencias idoneas que brindan apoyo e informacion.

e Promover una comprensién compartida de las practicas de juego responsable entre los
jugadores individuales, comunidades, industria del juego, reguladores y gobierno, y de
los derechos y responsabilidades de acuerdo con esas practicas.

El Cédigo de Conducta de Juego Responsable de Tabcorp Wagering Victoria refleja el compromiso de
Tabcorp de entregar nuestros productos para apuestas con el mas alto nivel de integridad y
responsabilidad corporativa, y de conformidad con toda la legislacién a través de todas las
jurisdicciones de Australia.
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2. CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING

2.1 Finalidad del Cédigo

Una finalidad clave de este Cddigo es ofrecer un solo documento a todos los clientes que usan productos
y servicios de Tabcorp Wagering Victoria en toda Australia.

Esta disefiado para:

e establecer normas y requisitos en toda nuestra empresa de apuestas, para ayudar en la
entrega responsable de productos de juego a través de nuestras operaciones y nuestra red
de venta;

e asegurar el cumplimiento de todas las obligaciones de base legislativa o regulatoria en todos
los estados y territorios australianos;

o reflejar nuestros valores fundamentales, y nuestro compromiso de minimizar el dafo
potencial relacionado con el juego;

e seguir las instrucciones ministeriales sobre juego responsable en Victoria.

El Cédigo de Conducta de Tabcorp Wagering Victoria debe ser aprobado por la Comisién de Victoria para
el Juego y Regulacidn del Alcohol.

En algunas circunstancias, algunos aspectos de este Codigo son aplicables solamente a clientes en ciertos
estados. Cuando sucede esto, haremos notar claramente que la obligacidn es aplicable solamente a
clientes en ese estado.

2.2 Objetivo del Cédigo

Tabcorp Wagering Victoria respeta los derechos de nuestros clientes a disfrutar de nuestros productos y
servicios. Los clientes deben asumir responsabilidad por su propia conducta, pero en Tabcorp Wagering
Victoria reconocemos también nuestra responsabilidad ante nuestros clientes de proporcionarles
informacién apropiada que pueda ayudarles a manejar su juego, si requieren este apoyo.

El objetivo primordial de este Cédigo es asegurar que haya un procedimiento estandar vigente a través
de todo Tabcorp Wagering Victoria que asegure:

= Que los clientes tomen decisiones informadas sobre el juego;

= Que cuando los clientes requieran asistencia, se facilite su acceso a servicios de ayuda para
problemas de juego;

= Esl mantenimiento de relaciones significativas con las partes interesadas, para profundizar
nuestra comprension de la adiccidn al juego, mediante enlace con grupos comunitarios,
gobiernos, asesores para problemas de juego, nuestros empleados y grupos de la industria del
juego.
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2.3 Este Cddigo incluye:

= Nuestros compromisos hacia nuestros clientes en relacion con el juego responsable;

= El material que pondremos a disposicidn para informar a nuestros clientes sobre nuestros
productos para apostar, juego responsable y servicios de asesoramiento sobre adiccion al
juego;

= Lo que hacemos para implementar una entrega responsable del juego mediante nuestra red de
venta, conforme a nuestro compromiso de ofrecer el mas alto estandar de atencidn al cliente;

= Laforma en que apoyamos a nuestros clientes para que busquen ayuda para un problema
relacionado con el juego; y

=  Como se administra este Codigo.

2.4 El Cadigo se aplica a:

= Tabcorp Wagering Victoria, y nuestros empleados;
= Nuestra red de venta y todas las personas empleadas por los agentes en dicha red; y

= Los servicios o productos de juego que ofrecemos, incluyendo aquellos provistos a través de
instalaciones electrdnicas, dentro de Australia.

Cada cierto tiempo, podriamos revisar este Cédigo. Con anterioridad a su distribucion, la version
actualizada del Cédigo debe ser aprobada por la Comisién de Victoria para el Juego y Regulacién del
Alcohol. Luego de la aprobacién, la version actualizada estara disponible en nuestras Terminales de
Informacidn al Cliente, cuando sea aplicable; o en nuestro sitio web www.tab.com.au. Cuando
actualicemos este Cadigo informaremos a nuestros clientes por medio de boletines informativos y en
nuestro sitio web.
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2.5 Cumplimiento de las leyes y otras regulaciones de la industria del juego

Cumpliremos con todas las leyes pertinentes dentro de Australia concernientes a la provisién de todos
nuestros productos y servicios de apuestas, incluyendo aquellas referentes a:

. Menores de edad;

. El otorgamiento de crédito;
Ll Reglas para apostar;

. Requisitos de los locales;

. El servicio de alcohol;

. Publicidad y promociones;
. Apuestas en linea;

. Privacidad; y

Ll Codigos de Conducta y/o Practica de Juego Responsable.

2.6 Conflictos con la Legislacion y los Cédigos de Conducta

Cuando haya algun conflicto entre este Cédigo y cualquier legislacidn o regulacién federal o estatal, se
aplicard el estandar mas alto.

Mas aun, este Cédigo se aplicara en conjuncion con, y segun se considere necesario, en adicion a
cualquier otro codigo de conducta y/o practica de juego responsable que adoptemos dentro de las
jurisdicciones locales.

A través de todo este Cddigo, contraemos ciertos compromisos hacia nuestros clientes. La indole de
nuestro negocio significa que para cumplir con tales compromisos debemos confiar en las personas
empleadas en nuestra red de venta. Los puestos de venta en nuestra red de distribucidn son de
propiedad y operacion independiente de Tabcorp Wagering Victoria, e incluyen las instalaciones para
apuestas de TAB ubicadas dentro de hoteles, clubes con licencia para alcohol, y otras instalaciones. Sin
embargo, Tabcorp Wagering Victoria sigue siendo responsable de proveer herramientas y capacitacion a
la red de venta, para maximizar el cumplimiento de este Cddigo por parte de estos agentes.

Haremos todos los mayores esfuerzos posibles y tomaremos todas las medidas responsables necesarias

para asegurar que haya un compromiso hacia los requisitos de este Codigo, por parte de nuestros
agentes en la red de venta y todo el personal empleado en dicha red por esos agentes.
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3. NUESTROS COMPROMISOS

Tabcorp Wagering Victoria estd comprometida a asegurar la disponibilidad de informacidn sobre juego
para nuestros clientes y empleados, a fin de que nuestros clientes puedan tomar decisiones informadas
sobre sus opciones de entretenimiento.

3.1 Divulgacidn de este Cédigo

Divulgaremos y promoveremos este Codigo a través de nuestras operaciones corporativas de apuestas,
en nuestros sitios web y a través de toda la red de venta de TAB. El Codigo completo esta disponible a
través de toda la red de venta de TAB en las Terminales de Informacién al Cliente TAB View. Esta
también disponible por medio de nuestro sitio web, www.tab.com.au. Se pueden proveer ejemplares
impresos del Cédigo a cualquier cliente que telefonea al centro de llamadas TAB y solicita se le envie un
ejemplar.

Sistemdticamente haremos recordar la existencia de este Cddigo en cualquier contacto que tengamos
con nuestros clientes a través de TAB, boletines informativos o cualquier otro medio por el cual podamos
contactar regularmente a nuestros clientes. En sus sitios web Tabcorp Wagering Victoria tiene mensajes
destacados de que nuestras operaciones se rigen por un Cédigo de Conducta de Juego Responsable y un
mensaje de juego responsable “Juegue Responsablemente”.

A pedido, podemos proporcionar este Codigo a nuestros clientes en arabe, chino, griego, italiano o
vietnamita. Los pedidos de que este CAdigo se provea en otros idiomas comunitarios deben hacerse a
Tabcorp Wagering por email en RGwagering@tabcorp.com.au o contactando al Juego Responsable and
Compliance Manager, en el 02 9218 1441.

3.2 Revision de este Cadigo

Anualmente el equipo de Tabcorp Regulatory hara una revisiéon del cumplimiento de este Codigo
(incluyendo su cumplimiento por parte de nuestra red de venta), y cualquier cambio por hacer en el
Cddigo sera efectuado por el equipo regulatorio.

Este proceso incorporara la colaboracién con nuestros clientes, empleados, representantes de grupos de
la industria del juego, servicios de asesoramiento sobre problemas de adiccidon al juego y grupos
comunitarios.

Asimismo realizaremos una nueva evaluacion de este Cédigo en base a las necesidades, si hay
significativos cambios en el entorno de juego responsable. Antes de efectuar cambios en el Cédigo,
consultaremos a nuestros clientes, empleados, representantes de los diversos sectores de nuestras
operaciones, y representantes de grupos de la industria del juego, servicios de asesoramiento sobre
problemas de adiccion al juego y grupos comunitarios.
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3.3 Informacion a pedido de los interesados

A pedido, proporcionaremos informacidn con respecto a este Codigo a las partes interesadas, incluyendo
a grupos comunitarios y agencias pertinentes, gobiernos, reguladores, asesores sobre problemas de
juego y grupos de la industria.

3.4 Politicas y Procedimientos de Tabcorp Wagering Victoria

Tabcorp Wagering Victoria se asegura de que se provea a todos los empleados y la red de venta de
Tabcorp de herramientas para cumplimiento, informacién y capacitacidon que respalde al Cédigo, y la
entrega responsable de nuestros productos y servicios para apostar.

Lo anterior incluye politicas y procesos operacionales, claras pautas de responsabilidad para
cumplimiento del Cédigo, mecanismos de denuncia para reportar infracciones al Cédigo, y
procedimientos de seguimiento para tratar problemas de juego responsable. Asimismo observaremos la
implementacion y manejo constante del Cddigo, a través de toda Tabcorp Wagering Victoria y la red de
venta de Tabcorp.

3.5 Capacitacion

Tabcorp Wagering Victoria requiere que todos los empleados, agentes y sus correspondientes
empleados entiendan los compromisos y estipulaciones de este Codigo y las regulaciones aplicables.
Pretendemos asegurar que todos los empleados, agentes y sus propios empleados:

=  Estén bien preparados para entregar a nuestros clientes nuestros productos y servicios para
apuestas de conformidad con este Cddigo;

=  Entiendan los posibles indicadores conductuales de problemas de adiccién al juego;

=  Estén capacitados para mantener registros apropiados de los incidentes que ocurran dentro
de su local; y

=  Tengan la habilidad necesaria para tratar con los clientes en forma atinada.

Requerimos que todos los empleados de Tabcorp, agentes y sus respectivos empleados reciban
capacitacidn en juego responsable, o tomen parte en un Programa de Comunicaciones relativo a
nuestros productos y servicios para apostar. La capacitacion y el Programa de Comunicaciones incluyen
informacidn sobre temas de juego responsable, incluyendo nuestros Programas de Auto-Exclusién, y
requieren que los empleados entiendan les servicios de apoyo y asesoramiento sobre el juego ofecidos a
los clientes, junto con los correspondientes detalles de contacto.

Todos los empleados reciben capacitacién en materias de juego responsable, el presente Cddigo y el
Programa de Auto-Exclusién de Tabcorp Wagering, por medio del Programa de Introduccién de Tabcorp
Wagering. Algunos empleados involucrados en la venta de nuestros productos de juego reciben mayor
capacitacién dirigida especialmente al juego responsable.

Tabcorp Wagering Victoria provee actualizacion de su capacitacion a todo el personal, por lo menos una
vez cada 12 meses, incluyendo material sobre juego responsable, en todos los boletines informativos y
revistas para los empleados, y exhibe material sobre juego responsable en el lugar de trabajo para
recordar al personal las politicas sobre juego responsable y sus responsabilidades.
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Se requiere que los agentes y sus empleados asistan a capacitacion para obtener Acreditacion de TAB.
Tabcorp Wagering realiza Programas de Capacitacion para Acreditacion como Operador de TAB y
Administrador de Local TAB Autorizado. La capacitacion en materias de juego responsable, el presente
Cadigo y el Programa de Auto-Exclusion de Tabcorp Wagering constituyen un componente integral de
estos programas de capacitacién.

3.6 Indicadores clave de desempeiio

En la red de venta, el convenio con la Agencia entre el Agente y Tabcorp Wagering Victoria requiere un
compromiso hacia las medidas de juego responsable. Las infracciones de juego responsable tienen cero
tolerancia, y se puede poner término a convenios con Agencias por incumplimiento de las obligaciones
de juego responsable.

3.7 Indicadores de problemas de adiccidn al juego de empleados o clientes

Los empleados de Tabcorp Wagering Victoria, agentes y sus respectivos empleados son capacitados para
identificar conductas que pudieran indicar que un cliente tiene un problema con el juego. Cuando un
empleado, agente, su empleado o clientes respectivos exhiben o demuestran sefiales observables de
angustia, o un comportamiento que indica un problema con el juego, nosotros:

e Nos aseguramos de brindarles informacién sobre acceso a servicios de apoyo;

e Les damos informacién sobre BetCare, el programa de auto-exclusion de Tabcorp
Wagering;

e Consideramos su exclusion involuntaria de nuestros productos y servicios;

e En el caso de empleados, agentes y sus respectivos empleados, les damos acceso a
nuestra Linea de Asistencia para Empleados, operada por un servicio profesional de
consejeria externo e independendiente;

e Les prestamos apoyo de manera atinada y apropiada.

Las sefiales de que un empleado, agente, su empleado o un cliente requiere asistencia pueden incluir:

e Pedidos de auto-exclusidon, o su propia revelacion de un problema relacionado con el
juego;

e Conducta agresiva y anti social, tal como abuso fisico o verbal; y

e Pedidos de préstamos de dinero para fines relacionados con el juego.

Los empleados, agentes y sus respectivos empleados no estan capacitados para determinar si un cliente
es o0 no un jugador adicto, pero deben reconocer y responder en forma atinada a dichos indicadores de
angustia. Requerimos que los empleados de la red de venta dejen constancia de las medidas tomadas
en esas circunstancias, en un registro de incidentes de juego responsable debidamente conservado.

3.8 Politica de juego para empleados de Tabcorp

Todos los empleados o contratistas de Tabcorp Wagering Victoria deben cumplir con la Politica de Juego
para Empleados. La observancia de esta politica es un estricto requisito de empleo o contrato con
Tabcorp. Elincumplimiento se trata como una grave infraccidén de una politica clave, y otorga a MD
Wagering la facultad de disciplinar o despedir al empleado, o poner término al contrato del contratista.
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Esta politica impone una serie de restricciones sobre la libertad de nuestros empleados para participar, o
involucrarse de alguna otra manera, en las actividades operadas por nosotros, ya sea dentro o fuera del
trabajo. Esto incluye no permitir que nuestros empleados tomen parte en apuestas con totalizador
mientras estan en servicio (salvo que estén autorizados por el MD Wagering, segln el Proceso de
Excepcién de Tabcorp Wagering, como parte de las funciones oficiales de un empleado). Cada miembro
del Grupo de Alta Gerencia debe pedir a los miembros de su familia inmediata que no jueguen en ningun
momento con productos de Tabcorp (que no sean los totalizadores de Tabcorp).

A todos los empleados de la red de venta, incluidos los agentes, les esta prohibido jugar con Tabcorp, o
alguin otro proveedor mientras estan de turno (incluyendo los descansos rotatorios), o en cualquier
momento en sus locales.

Los locales autorizados de propiedad de sus duefios y operados independientemente de Tabcorp tienen
politicas que prohiben estrictamente el juego a los empleados mientras estan de turno (incluyendo los
periodos de descanso rotatorios). Instamos a estos lugares a tener ademas vigentes politicas relativas a
la participacion de los empleados en productos de juego en su local, durante los periodos en que no
estan de turno.

3.9 Tecnologia emergente y nuevos productos

Antes de la introduccion de nuevos productos o servicios para apuestas, incluyendo aquellos que utilizan
tecnologia emergente, Tabcorp Wagering Victoria evaluara su probable impacto sobre las conductas de
juego, de acuerdo con nuestro compromiso hacia el juego responsable.

Todos los nuevos productos y servicios para apuestas, toda comercializacién y publicidad son evaluados
por Tabcorp Wagering Victoria pora determinar su impacto sobre el juego responsable, con anterioridad
a su lanzamiento al mercado.

3.10 Publicidad, comercializacidn y promociones

En cumplimiento del Programa Marketing Sign off de Tabcorp Wagering Victoria, Tabcorp Wagering
Victoria se asegura de que toda publicidad, comercializaciéon o promocion:

=  Cumpla con todas las leyes federales y estatales aplicables, y con las regulaciones y cddigos
referentes a la publicidad o promocién de productos para apostar, incluyendo el cédigo de
ética publicitaria aprobado por la Australian Association of National Advertisers;

=  Seade buen tono (dadas las normas comunitarias predominantes) y que no sea ofensiva o
indecorosa;

=  Seaverdaderamente correcta, exacta y veraz;

=  No sea falsa, equivoca o engafiosa, y no dé una impresion falsa sobre probabilidades de ganar
0 ganancias monetarias;

=  No esté directa, expresa o indirectamente, dirigida a grupos vulnerables o desventajados y a
menores de edad;
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=  No esté dirigida o disefiada para atraer a menores de edad y no aparezca junto con una
oferta, evento o aviso de una instalacion para menores;
=  No promueva el consumo de alcohol mientras se juega ni asocie el juego con el alcohol;
=  No ofrezca recompensas, incentivos o vales que estimulen a los clientes a apostar con mayor
frecuencia;
= Tenga el consentimiento de alguna persona identificada como ganadora de un premio antes
de la publicacién;
=  Sea socialmente responsable;
=  No promueva el juego como un medio de financiar compras domésticas rutinarias o costo de
la vida, o para aliviar dificultades econdmicas o personales;
=  Nocree laimpresidn de que el juego es una estrategia razonable para mejoramiento
econdmico;
=  No promueva el juego como un medio de potenciar la posicién social o empleo, perspectivas
sociales o sexuales;
=  No haga aseveraciones acerca de ganancias o premios que se pueden ganar, que no estan
basadas en hechos y que son imposibles de probar o exageradas;
=  No afirme o implique que la habilidad de un jugador puede influenciar el resultado de una
actividad de juego;
. No exagere la conexidn entre la actividad de juego y el uso que el jugador puede dar a las
ganancias.
En South Australia, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de
dicho estado, al anunciar y comercializan nuestros productos y servicios. En ese Estado, toda la
publicidad y comercializaciéon incluird el mensaje de advertencia condensado o ampliado de South
Australia. El mensaje de advertencia condensado es Juegue en forma responsable.

Los mensajes de advertencia ampliados son:

=  Sepa cuando parar. No exceda sus limites. Juegue en forma responsable

= Piense en las personas que necesitan su apoyo. Juegue en forma responsable

= No trate de recuperar sus pérdidas. Vayase. Juegue en forma responsable

= No se deje dominar por el juego. Mantenga el control. Juegue en forma responsable

= Mantenga el control. Vayase antes de perderlo. Juegue en forma responsable

= Usted sabe cémo esta la cosa. Mantenga el control. Juegue en forma responsable
Donde se usen los mensajes ampliados, se deberdn usar por lo menos 6 meses y luego rotarlos.

En South Australia, no anunciamos nuestros productos o servicios en la radio entre las 6:00 am y
las 8.30 am de lunes a viernes, y en la televisién entre las 4:00 pm y las 7.30 pm de lunes a viernes.

En Queensland, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de ese
estado, al anunciar y comercializar nuestros productos y servicios. En dicho Estado, nos aseguraremos

de que nuestra publicidad y promociones incorporen mensajes positivos sobre juego responsable, y
muestren el logotipo y nimero telefénico de la Gambling Helpline de Queensland.
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El mensaje positivo de juego Responsable es Juegue €n forma responsable

En Western Australia, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de
WA, al anunciar y comercializar nuestros productos y servicios. En dicho Estado, nos aseguraremos de
que nuestros avisos incluyan:

e El nimero de teléfono de la linea nacional de ayuda para problemas de adiccion al juego; y
e Detalles del sitio web de la consejeria nacional en linea.

En New South Wales, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de
dicho estado, al anunciar y comercializar nuestros productos y servicios. En NSW, nos aseguraremos de
gue nuestros avisos incluyan:

e Informacidn sobre el juego y advertencias — Piense en sus opciones. Llame a Gambling Help;
e Elnumero de teléfono de Gambling Help; y
e Ladireccién del sitio web de Gambling help.

Tabcorp Wagering Victoria se asegura de que cumplamos con nuestras obligaciones de publicidad y
promociones responsables, para lo cual:

e Verifica los requisitos de cada jurisdiccidén de Australia cuando anunciamos nuestros productos y
servicios, y prepara listas de control de publicidad a ser usadas por los empleados de Tabcorp
Wagering Victoria;

e Divulgamos informacion a nuestros empleados acerca de nuestras obligaciones de publicidad y
promociones responsables;

e Capacitamos a todos los empleados de Tabcorp Wagering Victoria en lo referente a nuestras
obligaciones de publicidad y promociones responsables, tanto durante nuestra capacitacién
introductoria, como en la capacitacion constante en comercializacion;

e Haremos todo cuanto podamos para asegurar que nuestros clientes auto-excluidos no reciban
correspondencia o material promocional referente a nuestros productos o servicios;

e Operamos de conformidad con el Program Marketing Sign off de Tabcorp Wagering Victoria, que
tiene medidas incorporadas para asegurar que nuestra publicidad y promociones cumplan con
estos compromisos. Todos los avisos y promociones deben ser aprobados por el Gerente
General de Comercializacidn, y un miembro del equipo legal de Tabcorp Wagering antes de ser
lanzados al mercado.

3.11 Privacidad

Tabcorp Wagering Victoria se cifie a la Ley de Privacidad de 1988 y actua de conformidad con dicha Ley.
Tabcorp Wagering Victoria tiene vigentes sistemas y procesos que aseguran nuestra observancia de los
Principios Nacionales de Privacidad.

Tabcorp Wagering Victoria respeta y protege la privacidad de nuestros clientes. La Politica de Privacidad
de Tabcorp Wagering se puede encontrar en nuestro sitio web www.tab.com.au.

4. PROVISION DE INFORMACION A NUESTROS CLIENTES
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4.1 Informacidn provista a los clientes para ayudarles a entender nuestros productos:

= Este Cdodigo;
= Reglas para apostar;

= Nuestros productos y servicios y material explicativo correspondiente, tal como nuestras
“Racing Guides” (disponibles en www.tab.com.au);

= Nuestros Programas de Auto-Exclusion; y

= Mecanismos de resolucién de quejas.

4.2 Informacion sobre productos y servicios

La decision de jugar corresponde a la persona y representa una eleccién. Sin embargo, para hacer esa
eleccién en forma responsable, nuestros clientes necesitan tener la oportunidad de estar informados
sobre nuestros productos y servicios para apuestas.

Ponemos a disposicidén informacidn sobre nuestros productos y servicios para apuestas, a efectos de
gue nuestros clientes puedan tomar decisiones informadas y elegir entre jugar o no, conforme a sus
preferencias personales y circunstancias individuales.

Los clientes pueden hallar informacién sobre los productos y servicios de Tabcorp Wagering en
www.tab.com.au o llamando al Centro de Llamadas de Tabcorp Wagering.

4.3 Adquisicion de apuestas y pago de las ganancias

En cumplimiento de la legislacién aplicable, todas las apuestas deben ser pagadas al momento de la
adquisicion.

Tabcorp Wagering Victoria paga todas las ganancias de acuerdo con las regulaciones aplicables, codigos
de la industria o politicas y nuestras Reglas para Apostar. Tabcorp Wagering Victoria recomienda a los
clientes de locales TAB que cobren en cheque las ganancias grandes.

Los pagos por apuestas ganadoras hechas con nosotros mediante una instalacion electrénica de
apostar (por ejemplo, su cuenta de TAB) serdn depositados en la cuenta de apuestas de los clientes, tan
pronto el resultado sea confirmado.
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4.4 Informacion disponible al hacer una apuesta

Cada local de TAB tiene un ejemplar de las reglas para apostar referentes a las carreras, apuestas
deportivas y nuestro Trackside Product disponible a los clientes. Estas reglas para apostar también
estan disponibles en las Terminales de Informacion al Cliente y/o en el TAB View ubicados dentro de
cada puesto de la red de venta. Alternativamente, se pueden ver en www.tab.com.au o si los clientes
prefieren, pueden llamar al Centro de Llamadas de TAB y se les enviara por correo un ejemplar de las
Reglas para Apostar.

A pedido, podemos expedir a los clientes de Tabcorp Wagering Victoria un estado de cuenta con
informacidn referente al historial de sus apuestas, incluyendo ganancias y pérdidas. La Informacién
sobre el historial de la cuenta de un cliente esta disponible por un periodo de 90 dias, a contar de la
fecha de la transaccidn original. Los clientes pueden acceder al estado de cuenta entrando a “My
Account”, ya sea en www.tab.com.au, o si los clientes prefieren, pueden llamar al Centro de Llamadas
de Tabcorp Wagering y hacer este pedido.

A los clientes de South Australia les expedimos un estado de cuenta todos los meses calendario en que
hacen cincuenta o mas transacciones de juego.

Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de South Australia
cuando solicitan un estado de cuenta, y estas obligaciones se detallan mas abajo en la cldusula 4.6.

4.5 Embriaguez

Tabcorp Wagering Victoria toma todas las medidas razonables para asegurar que nuestros productos y
servicios no estén al alcance de clientes embriagados. A todos los empleados que enfrentan a clientes,
incluidos aquellos en la red de venta, se les ha instruido acerca de sus obligaciones de no proveer
servicio a clientes embriagados. Nuestra red de venta también lleva avisos de que Tabcorp Wagering
Victoria no proveera servicio a clientes en estado de ebriedad.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4,77 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use
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4.6 Limites de juego

En su red de venta, en internet y mediante nuestro centro de llamadas, Tabcorp Wagering Victoria
brinda acceso a informacidn que ayude a los clientes a identificar catalizadores que les llevan a gastar
demasiado en el juego.

Entre ellos estan:

Jugar para evitar pensar en problemas o desilusiones

Faltar al trabajo o estudios para jugar

Pasar mas tiempo jugando que con su familia y amigos

Pensar en el juego todos los dias

Jugar para ganar dinero, no sélo para entretenerse

Jugar para recuperar el dinero perdido jugando

Sentirse deprimido debido al juego

Mentir o mantener en secreto el juego

Pedir dinero prestado para jugar

Discutir sobre el juego con familiares y amigos

Jugar por periodos mas largos que los planeados originalmente

Jugar hasta quedarse sin un solo ddlar

No poder dormir pensando en el juego

No pagar las cuentas y usar en cambio el dinero para jugar

Tratar de dejar de jugar, pero no poder

Ponerse temperamental cuando trata de dejar de jugar o jugar menos
Tratar de aumentar la excitacion de jugar haciendo apuestas mas grandes

Infringir la ley para obtener dinero para jugar

Tabcorp Wagering Victoria insta a los clientes que presentan estas sefiales a contactar Gamblers Help
Free Call 1800 858 858, o tomar medidas para ingresar al Programa de Auto-Exclusidn BetCare de

Tabcorp.

En respaldo del compromiso de Tabcorp Wagering Victoria hacia el juego responsable y de nuestro
deseo de ayudar a los clientes a tomar una resolucién de auto-compromiso, los puestos de ventay

locales de Tabcorp Wagering tienen funcionarios dedicados exclusivamente al juego responsable que:

e estan presentes durante las operaciones comerciales

e pueden ayudar a los clientes a manejar su gasto de juego

e facilitan a los clientes el acceso a servicios de apoyo para problemas con el juego, or
e el programa de auto-exclusidn voluntaria BetCare de Tabcorp Wagering

@ CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING (VIC) PTY LTD
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Tabcorp Wagering Victoria ofrece opciones para que los clientes manejen su gasto de juego, por
ejemplo, los clientes tienen rapido y facil acceso a estados de apuestas donde se registran:

®  todas las apuestas

®  todos los dividendos ganadores

= el saldo de la cuenta

= |o depdsitos hechos y donde se hicieron (por ejemplo, puesto de venta Australia Post, en linea)
=  método de hacer una apuesta (por ejemplo, por teléfono, en linea, puesto de venta)

=  método de retiro de fondos

De conformidad con los requisitos legislativos de South Australia, Tabcorp Wagering Victoria ofrece a los
clientes de South Australia que tengan una cuenta de juego la posibilidad de fijarle un limite.

Mas aun, Tabcorp Wagering Victoria esta en posicion de ofrecer a todos los clientes con cuenta en otras
jurisdicciones de Australia la posibilidad de fijar limites de juego en sus cuentas.

4.7 Informacion disponible a clientes de South Australia cuando abren una cuenta o piden
un estado de cuenta

En el caso de clientes de South Australia, durante el proceso de establecimiento de una cuenta, o
cuando piden un estado de cuenta, Tabcorp Wagering Victoria les informara que:

= Nuestras operaciones se rigen por un Cédigo de Conducta;

= Un mensaje de advertencia ampliado se rota cada 6 meses, y

= Se provee informacién verbalmente sobre cdmo acceder a nuestros materiales sobre
juego responsable.

5. QUEJAS

5.1 Quejas y mecanismo de resolucion

Si un cliente tiene una inquietud respecto al Cédigo de Conducta de Juego Responsable de Tabcorp
Wagering Victoria, y desea presentar una queja, le alentamos a informarnos. Tenemos vigente una
Politica de Manejo de Quejas de caracter formal, para asegurar que las quejas de nuestros clientes
se atiendan de manera apropiada.

De acuerdo con la siguiente Politica de Resolucién de Quejas, las quejas deben dirigirse al
Responsible Gambling and Compliance Manager, ya sea:

Por escrito: GPO 4168 SYDNEY NSW 2001
Por email: RGwagering@tabcorp.com.au
Por teléfono: 02 9218 1441
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El Gerente de Juego Responsable y Cumplimiento:

e Silos clientes envian una queja por correo o por email, acusara recibo de la queja dentro de los
cinco dias habiles siguientes a su recibo.

e Silos clientes hacen una queja por teléfono, acusara recibo de la queja en el mismo momento
que el cliente la hace.

e Investigara la queja del cliente y le informara del resultado de su queja dentro de los veinte dias
habiles siguientes.

e Sila queja de un cliente no se puede resolver dentro de 14 dias habiles, informara al cliente del
nuevo plazo para resolucion.

e Se asegurara de que sea actualizado el Registro de Quejas sobre Juego Responsable de Tapcorp
Wagering.

Daremos a conocer a los clientes el resultado de su queja de la manera mas apropiada, teniendo en
cuenta como se contactaron primero con nosotros y como el cliente desea ser contactado. Por
ejemplo, si un cliente nos contacto por teléfono, le daremos informacion sobre el resultado de su
queja llamandole por teléfono.

Si un cliente no estd conforme con la decisién del Gerente de Juego Responsable y Cumplimiento
concerniente a su queja, puede apelar de la decisidn por escrito a:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

El ambito de las quejas debera estar limitado a presuntas infracciones de este Cadigo.
En el supuesto de que el cliente siga disconforme con la decision de Tabcorp Wagering Victoria

respecto a su queja, se efectuara una revisidon independiente de las decisiones de Tabcorp Wagering
Victoria a expensas de dicha empresa.

JUEGO RESPONSABLE

6.1 Menores de edad

Nuestros servicios estan disefados para el uso de adultos, definidos como personas de 18 o mas afios de
edad. Es ilegal que los menores jueguen con nosotros, tengan una cuenta con nosotros o estén
registrados en nuestros sitios web para apuestas en linea. Prohibimos estrictamente el juego de menores
de edad.

Tabcorp Wagering Victoria tomara todas las medidas razonables para asegurar que los menores no
puedan utilizar nuestros servicios. Previo a la apertura de una cuenta con nosotros, los clientes deben
dar su fecha de nacimiento y declarar que son mayores de 18 afios.
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La red de venta de Tabcorp Wagering Victoria debe tener sefializacidn advirtiendo que no se permite
jugar a los menores de edad.

Tenemos también advertencias apropiadas en nuestros sitios web, diciendo que no se permite a
menores de edad apostar en linea y que no pueden estar registrados con nosotros.

Nuestros términos y condiciones estipulan que no se permite a los menores apostar con nosotros, e
imponen obligaciones a nuestros clientes de no permitir que menores apuesten usando las cuentas de
ellos, o divulguen sus datos de seguridad.

La red de venta tiene procesos vigentes para verificar la identidad de las personas que desean hacer
apuestas o cobrar dividendos, para asegurarse de que solamente personas mayores de 18 afios
participen en actividades de apuestas. Todos los puestos TAB tienen sefializacién para “menores” en
todos los lugares donde se hacen apuestas, si corresponde, donde estan situadas las maquinas ATM o
EFTPOS. No hay una prohibicién general de entrada de menores a un puesto TAB.

Si determinamos que un cliente ha abierto una cuenta con Tabcorp Wagering Victoria y que tiene menos
de 18 afios, 0 que una persona estd permitiendo que un menor apueste usando su cuenta, cerraremos
dichas cuentas de inmediato y reportaremos el asunto al Comité de Riesgo y Cumplimiento de Tabcorp.

Tabcorp Wagering Victoria denunciara cualquier infraccion de nuestras politicas con respecto a menores
que apuestan con nosotros al regulador del estado donde ocurrié la supuesta infraccion.

Si tiene una cuenta con Tabcorp Wagering Victoria y sus nifios tienen acceso a la computadora que usted
usa para acceder al sitio web www.tab.com.au, recomendamos a nuestros clientes descargar e instalar
uno de los populares paquetes de software de proteccidon de nifios, tales como Net Nanny o Cyber
Patrol. Este software ayudara a evitar que los nifios tengan acceso a nuestros sitios web.

PATRONS PLEASE NOTE

A MINOR MUST NOT
VICTORIA
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6.2 El Entorno de Juego

Los puestos de Tabcorp Wagering Victoria Retail tienen pantallas de televisidon encendidas que permiten
a los clientes ver carreras televisadas. Estas carreras estan programadas durante todo el dia. Los
clientes pueden usar dichas carreras para asegurarse de estar conscientes del transcurso del tiempo.

Ademas, a los agentes y sus empleados se les envian mensajes trimestrales, recordandoles sus
obligaciones, para asegurarnos de que manejan y monitorean su entorno para los clientes que

permanecen en su puesto por periodos largos. Se les alienta a hablar directamente con dichos clientes
para asegurarse de que estén conscientes del transcurso del tiempo.
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7. APOYO AL JUEGO RESPONSABLE

7.1 Trabajo con la comunidad

Para brindar el mas alto estandar posible de atencion al cliente, y con el fin de reforzar nuestra
comprensidn de los problemas de juego, trimestralmente, o mas a menudo si es preciso, establecemos
contacto formal con servicios de apoyo a problemas relacionados con el juego, grupos comunitarios, y
todos los niveles pertinentes del gobierno, y grupos de la industria del juego.

El proceso mediante el cual nos relacionamos con los consejeros para problemas de adiccion al juego, es
como sigue:

e Contacto telefdnico Informal y constante, y contacto por email para solicitarles asesoramiento y
sus comentarios, sobre nuestro programa de auto-exclusion, programa de derivacion y Codigo
de Juego Responsable (de acuerdo con nuestra obligacion de efectuar una revisidon anual de
nuestro Cédigo de Juego Responsable);

e Contacto formal por teléfono y por email para solicitar asesoramiento y comentarios, sobre
nuestro Cédigo de Juego Responsable;

Nota: Observe que estas organizaciones de Victoria para problemas de adiccion al juego incluyen,
pero sin estar limitadas a Gamblers Help, Salvation Army y otras organizaciones que pueden caer
dentro de la categoria de consejeros para problemas de juego.

e El Gerente de Juego Responsable de Tabcorp Wagering asiste, presenta y sirve de enlace en
foros de consejeria de adiccidn al juego en toda Victoria durante todo el afio, y también asiste
cada afio a la conferencia de la National Association for Gambling Studies (NAGS.

7.2 Servicios de apoyo

Dentro de la red de venta, requerimos que un empleado de jerarquia (de preferencia el Agente) actue
como punto de contacto para informacidn sobre servicios de apoyo a problemas de adiccidn al juego y
materias relacionadas con el juego responsable.

La red de venta de Tabcorp Wagering Victoria exhibe mensajes de juego responsable y provee
informacidn sobre los servicios de apoyo para personas con problemas de juego y/o sus familias,
informdandoles dénde obtener asistencia para controlar la adiccidn al juego. Algunos de estos afiches son
requeridos por la ley, y algunos son creados por Tabcorp Wagering Victoria y exhibidos voluntariamente
dentro de la red de venta. Se revisara la informacidn y mensajes disponibles y si es necesario se les
actualizara anualmente.

La sefializacidn sobre juego responsable se exhibe en todos los puestos donde se aceptan apuestas y, si
el puesto tiene una instalacién de ATM o EFTPQS, en ese punto se exhibirdn mensajes sobre juego
responsable.

Proporcionamos informacién en www.tab.com.au sobre juego responsable y dénde y cémo obtener
asistencia para un problema relacionado con el juego.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow maney to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don't chase your losses. Walk Away.

Know when to stop. Don't go aver the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Programa de Auto-Exclusidn Voluntaria BetCare de Tabcorp Wagering Victoria

Tabcorp Wagering Victoria maneja BetCare, el programa de auto-exclusién voluntaria. BetCare es un
componente clave de la estrategia de juego responsable de Tabcorp Wagering Victoria. Todos los
puestos (incluidos todos los lugares con licencia alcohdlica) en la red de venta de TAB deben participar
en el programa BetCare.

BetCare es un plan voluntario administrado por Tabcorp Wagering Victoria y esta disefiado para ayudar a
los clientes que tienen un problema reconocido de adiccion al juego.

Los clientes pueden excluirse de hasta 15 Agencias TAB y locales licenciados en Victoria. El periodo inicial
de auto-exclusidn es de un minimo de seis meses hasta un periodo de tiempo indefinido.

Tabcorp Wagering Victoria proporciona, a pedido:

e Informacién sobre como acceder al programa de auto-exclusion, incluyendo lo que implica la
autoexclusion, cémo solicitarla, los procedimientos involucrados, informacion y documentos que
deben proveer los clientes, los datos de contacto para servicios de apoyo a problemas de
adiccidn al juego;

e A pedido, haremos posible que los clientes interesados se excluyan de nuestros productos y
servicios por intermedio de nuestras instalaciones telefénicas e Internet.

Tabcorp Wagering Victoria ademds elimina a las personas auto-excluidas de nuestras bases de datos de
direcciones para las promociones por correo.

Tabcorp Wagering Victoria se asegura de responder a todos los pedidos de auto-exclusion hechos por
clientes, ya sea por teléfono o internet, dentro de las 24 horas siguientes al contacto.
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BetCare contempla la derivacidon inmediata de cualquier cliente que lo solicite al servicio de consejeria
del correspondiente estado.

Cuando un cliente solicita revocacién de su status de auto-exclusion, se le exige que afirme que ha
tomado medidas con el fin de obtener ayuda para su problema de adiccién al juego. Cuando un cliente
ha pedido exclusién indefinida y mas tarde desea revocar su “status indefinido”, debe presentar a
Tabcorp Wagering Victoria una notificacion de un servicio registrado de consejeria sobre el juego,
declarando que la persona puede nuevamente ser titular de una cuenta con Tabcorp Wagering Victoria.
Otros clientes deben presentar una notificacién de un servicio registrado de asesoramiento sobre el
juego, o bien firmar una Escritura de Cancelacion (Release Deed), reconociendo que han obtenido
asistencia para su problema de adiccion al juego.

Tabcorp Wagering Victoria tiene vigentes politicas y procedimientos integrales para BetCare, tales como,
denuncia de incidentes (es decir, si un cliente infringe su status de auto-exclusion, los empleados de la
red de venta estan obligados a denunciar esto a Tabcorp Wagering), archivo de datos y la identificacion y
manejo de clientes auto-excluidos.

El equipo regulatorio de Tabcorp Wagering revisa anualmente la operacién de BetCare.

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

| Tabcorp is committed to responsible gambling and

its Voluntary Self Exclusion Program
For more information see o
W tab.com. au or email Betc

Se puede obtener informacién sobre BetCare:

e Por teléfono: BetCare 1800 882 876

e Por email: betcare@tabcorp.com.au

e Porinternet: www.tab.com.au/ y elegir Responsible Gambling o Self Exclusion

e Enlos puestos de venta: Todos los puestos de TAB pueden brindar informacién a los clientes

Tabcorp Wagering Victoria estd comprometida hacia su Cédigo de Juego Responsable.
Por mayor informacién visite nuestro sitio web

www.tab.com.au or email RGWagering@tabcorp.com.au

Gamblers Help se puede contactar llamando al 1800 858 858

24

@ CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING (VIC) PTY LTD


mailto:betcare@tabcorp.com.au
http://www.tab.com.au/
http://www.tab.com.au/
mailto:RGWagering@tabcorp.com.au

“Mantenga el control. Vayase ante de perderlo. Juegue en forma responsable”. January 2016

8. DEFINICIONES

Cadigo

Fecha de comienzo

Instalacidn electrdnica

Juego

Cuenta de juego

Menor de edad

Probabilidades

Sitio web para apostar
en linea

Problema de adiccion
al juego

Servicios de apoyo a
problemas con el juego

Cadigo significa este Cédigo de Juego Responsable de Tabcorp Wagering
Victoria, segun fue adoptado por nosotros en la Fecha de Comienzo.

Fecha de comienzo es la fecha desde la cual anunciamos formalmente la
adopcidn de este Cédigo y, en cuanto a cualquier enmienda posterior
efectuada a este Cdodigo, significa la fecha desde la cual anunciamos
publicamente la adopcidn de esas enmiendas.

Instalacidn electrdnica es una instalaciéon mediante la cual ofrecemos
nuestros productos y servicios para apuestas electronicamente, incluyendo
por internet o teléfono.

El Juego implica arriesgar dinero en productos y servicios para apostar,
incluyendo instalaciones para apostar en linea.

Cuenta de juego es una cuenta establecida con nosotros para hacer apuestas
en linea o por teléfono.

Menor de edad: persona menor de 18 afios.

Probabilidades: las probabilidades tedricas de que ocurra un cierto resultado
o0 evento.

Sitio web para apostar en linea: un sitio web de nuestra propiedad, que
manejamos u operamos, en el cual se ofrecen nuestros productos y servicios
para apostar, incluyendo www.tab.com.au

Problema de adiccidn al juego ocurre cuando una persona tiene dificultad
para manejar sus actividades de juego, especialmente el alcance y frecuencia
del juego y la cantidad de tiempo de recreacién dedicado al juego.

Los impactos negativos pueden incluir:

=  Pérdidas econdmicas extremas en relacidn a sus fuentes de ingreso;
=  Efecto personal adverso sobre el cliente, su familia y amigos;

=  Efecto adverso sobre los empleadores y su desempefio laboral.
Servicios de apoyo a problemas con el juego se refiere a profesionales
calificados, tales como psicélogos, asesores y trabajadores sociales, que
proveen asesoramiento confidencial a personas y/o sus familias, sobre un

problema relacionado con el juego. Estos servicios pueden incluir a Gambler’s
Help, Lifeline y otras agencias afines.
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Juego Responsable

Red de venta

Auto-exclusion
voluntaria

Producto o servicio
para apostar

Apuesta o apostar

Nosotros, nos y
nuestro/a

Ganancias

Usted y su

Juego Responsable ocurre en un entorno regulado donde se minimiza el
potencial para posible dafio asociado con el juego, y las personas pueden
tomar decisiones informadas sobre su participacién en el juego. Eljuego
responsable es el resultado de las acciones compartidas y propiedad
compartida por particulares, comunidades, la industria del juego y el
gobierno, para lograr resultados socialmente responsables y receptivos a las
inquietudes de la comunidad en general.

Local: un local o puesto de venta (ya sea o no de nuestra propiedad,
manejado u operado por nosotros) a través del cual se ofrecen o distribuyen
nuestros productos o servicios para apostar, incluyendo a:

=  Hoteles, clubes con licencia alcohdlica y agencias;
. Canales de distribucion de apuestas en hipédromos, y

. Puntos de venta de TAB.

Auto-exclusion voluntaria: una prohibicidn por iniciativa del cliente de
productos, servicios o locales especificos para apostar.

Producto o servicio para apostar: cualquier actividad o programa de juego
autorizado de conformidad con una ley sobre apuestas.

Apuesta o apostar: hacer una apuesta sobre el resultado de una carrera,
evento deportivo o algun otro evento, en un local o mediante una instalacion
electrénica.

Nosotros, nos y nuestro/a se refieren a Tabcorp Wagering Victoria.
Ganancias: la cantidad de dinero ganado en un producto o servicio para

apostar.

Usted y su: una persona a la cual suministramos un producto para apostar.
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SORUMLU KUMAR HEDEF BEYANI

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) kumar sektori, hikiimet ve
toplumun, kumarla ilintili sorunlarin biyimesinin 6nlenmesine yardimda ve yardim ihtiyaci olan
kisiler icin sorunlu kumar destek hizmetlerinin saglanmasinda ortak sorumluluk tasidigina
inanmaktadir

Kumar oynama halkin ¢ogunlugu i¢in hos¢a zaman gegirme etkinligidir ve keyif alinan bir
eglencedir. Tabcorp Wagering Victoria halkin kigik bir bliminin kumar oynarken sorun
yasadigini kabul etmektedir. Bunun sonucu olarak, Tabcorp Wagering Victoria miisterilerimize
hizmet saglarken tarafimizdan Ustlenen uygulamalari 6zetleyen bu Bahis Oynamada Sorumlu
Kumar Oynama Davranis Kurallari’ni (Kurallar) gelistirmistir. Tabcorp’un Sorumlu Kumar mesaji
misterilerin agik¢a gorebilecegi yerlerde sergilenecektir.

Bu Kurallar Tabcorp Wagering Victoria’nin musterilerimize olan Ustlenimini yansitmaktadir.
Sorumlu Kumar girisimlerimize olan stirekli Gstlenimlerimizle ilgili gérusleri igtenlikle bekliyoruz.

David Attenborough
Genel Midir
Tabcorp Wagering (VIC) Pty Ltd
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1. TABCORP HAKKINDA

Tabcorp Avustralya’nin 6nde gelen dinlence, kumar ve eglence sirketi olup diinyanin en biyiik halka agik
kumar sirketlerinden biridir.

Tabcorp Wagering Victoria internet, telefon, anakent ve kirsal bolge at yarislari, ana spor etkinliklerinde
spor bahisleri ve acentalar, lisansli birahaneler ve kultipler araciligi ile bahis oynama etkinlikleri yGrGtar.

Tabcorp Wagering Victoria’nin yapmaya ¢alistiklari sunlardir:

e Kumarin misteriler, aileleri ve toplum geneline olan olumsuz etkisini en az diizeye
indirmek.

e Misterilerimizin kumar oynama hakkinda bilgiye dayanan kararlar verebilmesi icin
onlara bilgi saglamak.

e  Kumar sorunu oldugunu kabul eden musterilerimize goniilli Kendine Yasak Koyma
Programi’na (“BetCare”) erisim saglamak ve uygun destek kuruluslari ve bilgilere
erisimlerini kolaylastirmak.

e Bireyler, toplumlar, kumar sektori, diizenleyici kuruluslar ve hiiklimet arasinda
sorumlu kumar uygulamalari ile bu uygulamalara uygun haklar ve sorumluluklar
konularinda ortak bir anlayisi tesvik etmek.

Tabcorp Wagering Victoria Sorumlu Kumar Davranis Kurallari, Tabcorp’un bahis Grlinlerimizi en
yuksek seviyede diiriistliik ve kurumsal sorumluluk ve tim Avustralya genelindeki yargi yetkisi
alanlarinin yasalarina uygun olarak saglama konusundaki Gistlenimini yansitir.
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2. TABCORP WAGERING VICTORIA SORUMLU KUMAR DAVRANIS KURALLARI

2.1 Kurallar'in hedefi

Bu Kurallar’in ana hedefi Avustralya genelinde Tabcorp Wagering Victoria’nin Griinlerini ve hizmetlerini
kullanan tim mdsteriler igin tek bir belge saglamaktir.

Bu belge asagida belirtilenleri saglamak i¢in tasarlanmistir:

e Bahis isimizin her alaninda tiim isletmelerimiz ve perakende agimizda kumar Grlinlerinin
sorumlu olarak saglanmasina yardimci olacak standartlar ve gereklerin olusturulmasi;

e Tum Avustralya eyalet ve bolgelerinde gecerli olan yasal veya diizenleyici zorunluluklara
uyumun saglanmasi;

e Temel degerlerimizi ve kumarla iliskilendirilmis olasi zarari en aza indirme Ustlenimimizi
yansitmak;

e Bakanligin Victoria Sorumlu Kumar yonlendirmeleriyle ayni dogrultuda olmak.

Tabcorp Wagering Victoria Davranis Kurallari, Viktorya Kumar ve icki Yonetmeligi Kurumu (Victorian
Commission for Gambling and Liquor Regulation) tarafindan onaylanmahdir.

Bazi durumlarda, bu Kurallar’in bazi yonleri yalnizca belli eyaletlerdeki misterilere uygulanir. Boyle
durumlarda, yikimlilugin sadece o eyaletteki musteriler icin gegerli oldugunu acikca belirtecegiz.

2.2 Kurallar’in amaci

Tabcorp Wagering Victoria, musterilerimizin Urlnlerimiz ve hizmetlerimizden keyif alma hakkina
saygihdir. Misterilerimiz kendi davranislarinin sorumlulugunu tstlenmelidir, ancak Tabcorp Wagering
Victoria, musterilerimiz destek talep ettikleri takdirde, kumar oynamalarinin kontroliine yardim
edebilecek uygun bilgileri misterilerimize saglamanin da bizim sorumlulugumuz oldugunu kabul eder.

Bu Kurallar'in 6nde gelen amaci, tim Tabcorp Wagering Victoria genelinde asagida belirtilenleri saglayan
bir standart bir cerceve olmasidir:

=  Misterilerin kumar konusunda bilgiye dayanan kararlar vermesi;

=  Misterilerin yardima ihtiyaci oldugu durumlarda, kumar yardim servislerine erisimlerini
kolaylastirmak;

= Toplum gruplari, hikiimetler, kumar hastaligi danismanlari, ¢alisanlarimiz ve sektor gruplari ile
baglantili olarak kumar oynama hastaligini anlamamaizi gliglendirmek icin ilgili taraflarla anlamh
iliskilerin strdtrilmesi.
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2.3 Bu Kurallar neleri kapsar

= Sorumlu kumara iliskin musterilerimize olan tstlenimlerimiz;

=  Misterilerimizi bahis Urtnleri, sorumlu kumar ve kumar oynama hastaligi danisma servisleri
hakkinda bilgilendirmek icin saglayacagimiz bilgiler;

= En ylksek standartda musteri hizmeti istlenimimize uygun olarak tiim perakende agimizda
kumar oynatmanin sorumlu olarak saglanmasini uygulamak icin yaptiklarimiz;

= Kumarailiskin bir sorun icin yardim arayan misterilerimizi nasil destekledigimiz; ve
= Bu Kurallar’in nasil uygulandigi

2.4 Kurallar’in uygulandigi yerler:

= Tabcorp Wagering Victoria Sirketi, ve ¢alisanlarimiz;
= Perakende agimiz ve bu ag icindeki Acentalarda calistirilan tim kisiler; ve

= Avustralya icinde, elektronik yollarla saglananlar da dahil, sagladigimiz kumar hizmetleri veya
ardnleri.

Bu Kurallar’i zaman zaman gézden gegirerek degistirebiliriz. Kurallar’in glincellenmis stirimi
yayinlanmadan &nce Victoria Kumar ve icki Yonetmeligi Kurumu tarafindan onaylanmalidir. Onaydan
sonra, Kurallar'in glincellenmis stirim, uygulanabilirligi 6l¢lslinde, perakende agimizda Musteri Bilgi
Terminalleri’'nde; veya www.tab.com.au internet sitemizde bulunabilir. Bu Kurallar glincellendiginde
musteri blltenleri ve internet sitemiz araciligi ile musterilerimize bilgi verecegiz.
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2.5 Yasalara ve diger sektor yonetmeliklerine uygunluk

Avustralya icinde bahis Grlnlerimizin saglanmasiyla iliskili olarak konu ile ilgili asagida belirtilenleri de
kapsayan tim kanunlara uyacagiz:

. Resit olmayan kisiler;

. Kredi saglanmasi;

. Bahse Girme Kurallari;

. Mekanlarin gerekleri;

] icki sunumu;

. Reklam ve tesvikler;

] Cevrimigi (online) bahis;

] Kisisel Mahremiyet; ve

Ll Sorumlu Kumar Davranis Kurallari ve/veya Uygulamasi.

2.6 Yasa ve Davranis Kurallari Arasindaki Celiski

Bu Kurallar ile herhangi bir Federal veya Eyalet yasasi veya yonetmeligi arasinda celiski oldugunda daha
ylksek olan standart uygulanir.

Ayrica, bu Kurallar, yerel yetki alanlari icinde kabullenecegimiz herhangi bir diger uygulanabilir sektor
sorumlu kumar davranis kurallari ve/veya uygulamasina ek olarak, mistereken ve gerekli oldugu
varsayildik¢a uygulanacaktir.

Bu Kurallar, bastan sona misterilerimize karsi belirli istlenmelerimizdir. isimizin dogasi geregi, bu
Ustlenmeleri yerine getirmek icin perakende agimizda galistirdigimiz kisilere gliveniyoruz. Perakende
agimizdaki satis noktalarinin sahipligi ve isletimi Tabcorp Wagering Victoria’dan bagimsizdir ve bunlarin
icinde birahaneler, ruhsath kullipler ve diger tesislerde bulunan TAB bahis hizmetleri de yer alir, ancak
bu Acentalarin bu Kurallar’a uymasini en yiksek diizeye ¢ikarmak i¢in gerekli araglarla egitimin
perakende agina saglanmasi Tabcorp Wagering Victoria’nin sorumlulugu olmaya devam eder.

Perakende agimizdaki Acentalarin ve bu Acentalarin perakende aginda ¢alistirdigi tiim gérevlilerin bu

Kurallar’in gereklerini listlenmesini saglamak igin en bliiyiik ¢abayi gésterecek ve tiim sorumlulugu
alacagiz.
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3. USTLENMELERiIMiz

Tabcorp Wagering Victoria, musterilerimizin eglenme se¢enekleri konusunda bilgiye dayali kararlar
alabilmesi icin, sorumlu kumar bilgilerinin musterilerimiz ve ¢alisanlarimiza saglanmasini Gistlenmistir

3.1 Bu Kurallar’'in iletimi

Bu Kurallari sirketimizin tim Babhis isletiminde, internet sitelerimizde ve TAB’in tiim perakende aginda
duyurup tanitacagiz. Kurallar'in tamami TAB’in tim perakende agindaki Musteriler icin Bilgi
Terminalleri’nde veya TAB Bakisi’'nda (TAB View) saglanmistir. internet sitemiz www.tab.com.au’da da
vardir. Kurallar’in basili kopyalari TAB ¢cagri merkezine telefon ederek isteyen tim misterilere
saglanabilir.

Bu Kurallar’in varhgini misterilerimize, TAB veya haber biiltenleri araciligi ile kuracagimiz iliskilerde veya
musterilerimizle dizenli olarak iletisim kurabilecegimiz her tiirli yolla diizenli olarak hatirlatacagiz.
Tabcorp Wagering Victoria’nin internet sitesinde islemlerimizin Sorumlu Kumar Davranis Kurallari’na
bagh oldugunu bildiren mesajlar ve bir Sorumlu Kumar mesaji olan “Kumari Sorumluca Oyna“ vardir.

istek oldugunda bu Kurallar’i misterilerimize Arapga, Cince, Yunanca, italyanca ve Vietnamca
saglayabiliriz. Kurallar’in bu toplum dillerinde saglanmasi i¢in isteklerin elektronik posta araciligi ile
RGwagering@tabcorp.com.au adresine veya 02 9218 1441 numarali telefondan Sorumlu Kumar ve Uyum
Mudiri (Responsible Gambling and Compliance Manager) ile iliskiye gecilerek yapilmasi gerekmektedir.

3.2 Bu Kurallar'in gézden gegirilmesi

Bu Kurallar’a uyumun gézden gecirilmesi (bu Kurallar’a perakende agimizca uyulmasi da dahil) Tabcorp
Diizenleme grubunca yillik olarak Ustlenilecek ve bu Kurallar’da olabilecek herhangi bir degisiklik
Diizenleme grubunca ele alinacaktir.

Bu stire¢ musterilerimiz, ¢alisanlarimiz, kumar sektori gruplarinin temsilcileri, kumar sorunu danisma
servisleri ve toplum gruplari ile olan baglantilarimizi icerecektir.

Bu Kurallar’in daha ileri degerlendirmesini de Sorumlu Kumar ortaminda 6nemli degisiklikler oldugunda,
gereksinme temelinde yapacagiz. Bu Kurallar'da degisiklik yapmadan 6nce, misterilerimiz, calisanlarimiz,
islemlerimizin degisik bolimlerinin temsilcileri ve kumar sektori gruplarinin temsilcileri, kumar sorunu
danisma servisleri ve toplum gruplarina danisacagiz.
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3.3 llgili taraflara istek lizerine bilgi saglanmasi

Kurallar hakkinda ilgili taraflara, iliskili toplum gruplari ve kuruluslari, hiikiimetler, diizenleyici kuruluslar,
kumar sorunu danismanlari ve sektor gruplari da dahil olmak Uzere, istek lizerine bilgi saglayacagiz.

3.4 Tabcorp Wagering Victoria ilkeleri ve Yontemleri

Tabcorp Wagering Victoria tiim calisanlara ve Tabcorp perakende agina bu Kurallar’i destekleyen uyum
gereglerininin, bilgi ve egitimin saglanmasini ve bahis {irlinlerimiz ve hizmetlerimizin sorumlu bigcimde
ulastiriimasini emniyete alir.

Bunlar isletmeyle ilgili ilkeleri ve slregleri, Kurallar’a uyum konusunda belirgin sorumluluk hatlarini,
kurallara uymazhg bildirim dizenekleri ve sorumlu kumar sorunlarini ele almakla ilgili izleme
yontemlerini kapsar. Bu Kurallar’in uygalanmasini ve siiregiden yonetimini de Tabcorp Wagering Victoria
ve Tabcorp perakende agi genelinde izleyecegiz.

3.5 Egitim

Tabcorp Wagering Victoria tim calisanlarinin, Acentalarin ve orada calisanlarin bu Kurallar’'in ve gegerli
yonetmeliklerin Ustlenimleri ile hikiimlerini anlamalarini gerekli goriir. Calisanlarin, Acentalar ve
cahisanlarinin timiiniin asagida belirtilenleri yerine getirmelerinden emin olmayi hedefliyoruz.

= Bahis rinlerimiz ve hizmetlerimizi misterilere bu Kurallar’a uygun olarak ulastiracak bicimde
donanimli olmak;

=  Kumar sorununun olasi davranis gostergelerini anlamak;

=  Kendi satis noktalarinda meydana gelen olaylarin gerekli kayitlarini tutacak bicimde donaniml
olmak; ve

= Madsterilerle duyarh bir bicimde ilgilenme becerisine sahip olmak.

Tabcorp ¢alisanlarinin, Acentalarin ve galisanlarinin timiiniin Sorumlu Kumar konusunda egitilmelerini
veya bahis Uriinlerimiz ve hizmetleri ile ilgili iletisim Programi’nda yer almalarini gerekli gériiyoruz. Egitim
ve iletisim Programi, Kendini Yasaklama Programi’miz da dahil olmak {izere, Sorumlu Kumar
konularindaki bilgileri kapsar ve galisanlarin, gecerli iliski kurma bilgileri de dahil olmak lizere, musteriler
icin var olan kumar destek ve danisma hizmetlerini anlamalarini gerektirir.

Tiim calisanlar, Tabcorp Wagering ise Baslama Programi araciligi ile Sorumlu Kumar konulari, bu Kurallar
ve Tabcorp Wagering Kendini Yasaklama Programlari ile ilgili egitim alirlar. Kumar Grinlerimizin satisiyla
ilgili bazi calisanlarimiz daha ileri diizeyde hedefler iceren Sorumlu Kumar egitimi alir.

Tabcorp Wagering Victoria her gorevliye her 12 ayda bir en az bir kere bilgi tazeleme egitimi saglar ve

calisanlar icin yayinlanan haber biltenleri ve dergilerde, gorevlilere Sorumlu Kumar ilkelerini ve
sorumluluklarini hatirlatmak icin isyerinde kullanilan sorumlu kumar gereclerini sergiler.
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Acentalar ve ¢alisanlarinin TAB Ruhsat egitimine katilmalari gerekir. Tabcorp Wagering, TAB isleticisi ve
TAB Ruhsatl Mekan Yoneticisi Ruhsat Egitim Programlari’ni yonetir. Sorumlu Kumar konulari, Kurallar ve
Tabcorp Wagering Kendini Yasaklama Programi konularindaki egitim bu egitim programlarinin ayrilmaz
bir bilesenini olusturur.

3.6 Ana Performans Gostergeleri

Perakende aginda, Acenta ile Tabcorp Wagering Victoria arasindaki Acentalik anlasmasi Sorumlu Kumar
onlemlerini tstlenmeyi gerektirir. Sorumlu Kumar ilkelerine uyulmamasina hosgori gosterilmez ve
Sorumlu Kumar yiukiamliliiklerine uyulmamasi Acentalik anlagsmalarinin sonlandirilmasina yol agabilir.

3.7 Calisanlar ve miisterilerde Kumar Sorunu gostergeleri

Tabcorp Wagering Victoria ¢alisanlari, Acentalar ve onlarin ¢alisanlari misterinin kumar sorunu oldugunu
gosteren davranislarini farketme konusunda egitilir. Bir ¢calisan, Acenta, elemanlari veya musterileri
gozlemlenebilen sikinti isaretleri veya kumar sorunu oldugunu belirten davranis gosterdiginde veya
sergilediginde:

e Destek servislerine erisim konusunda kendilerine bilgi saglandigindan emin oluruz;

e Kendilerine Tabcorp Wagering’in Kendini Yasaklama programi BetCare hakkinda bilgi
saglariz;

e Uriinlerimiz ve hizmetlerimizden zorunlu dislamay: diisiiniiriiz;

e Calisanlar, Acentalar ve onlarin g¢alisanlari s6z konusu ise, Calisanlar icin Yardim
Hatti’miza erisimlerini saglariz.

e Onlara duyarh ve uygun bir bicimde destek oluruz.

Bir calisanin, Acentanin ve onlarin ¢alisanlarinin veya bir muisterinin yardima ihtiyaci oldugunu gosteren
isaretlerin icinde asagida belirtilenler yer alabilir:

e Kendini yasaklama istemleri veya kumarla ilgili bir sorunu oldugunu agiklamasi;
e Saldirgan ve fiziksel veya sozel taciz gibi toplumsallik-disi davranislar; ve
e Kumar oynama amacl borg para almak istemleri.

Calisanlar, Acentalar ve onlarin ¢alisanlari bir kisinin kumar sorunu olup olmadigini degerlendirmelerini
saglayacak bir egitim almamistir, ancak boylesi sikinti gostergelerinin farkinda olmalari ve bunlara duyarh
bir bicimde karsilik vermeleri gerekir.

Bu gibi durumlarda yapilanlarin, perakende aginin ¢alisanlari tarafindan us@liine uygun tutulan bir
Sorumlu Kumar olay kittgiine kaydedilmesini gerekli gériyoruz.

3.8 Tabcorp Calisanlari igcin Kumar Oynama ilkeleri

Tabcorp Wagering Victoria’nin tim Ucretli veya s6zlesmeli ¢alisanlarinin Tabcorp Calisanlari Kumar
Oynama ilkelerine uymalari gerekir. Bu ilkelere baglilik Tabcorp’da Uicretli veya anlasmali calismanin
mutlak bir geregidir. ilkelere uyulmamasi bir ana ilkenin ciddi olarak gignenmesi olarak islem goriir ve
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Wagering Genel Mudiri’ne bu calisani cezalandirma, isten ¢ikarma veya soézlesmeli ¢calisanin
sOzlesmesini iptal etme yetkisi verir.

Bu ilkeler galisanlarimizin, ister gorev sirasinda isterse gorev disinda iken, tarafimizdan yiritiilen bahis
etkinliklerine katilmalarina veya baska tirli baglantilari olmasina bir dizi kisitlamalar koyar. Bunlara,
calisanlarimizin gérevde iken (Wagering Genel Miidiirii tarafindan, Tabcorp Wagering istisna Siireci
kapsaminda, ¢alisanlarin resmi gorevleri olarak yetkilendirilmedikge) ‘Totalisator betting’e (bilgisayarla
yodnetilen bahis oynama) katilmalarina izin verilmemesi de dahildir. Ust Diizey Yénetim Grubu’nun her
uyesi, kendi yakin aile bireylerinden Tabcorp Uriinleri (Tabcorp totalizatérleri harig) ile hicbir zaman
kumar oynamamalarini talep etmelidir.

Acentalar da dahil, perakende agindaki tiim calisanlarin gorevde iken (programlanmis dinlenme siireleri
de dahil) Tabcorp veya herhangi bir kumar oynatici ile veya onlarin mekaninda herhangi bir zamanda
kumar oynamasi yasaktir.

Tabcorp’dan bagimsiz olarak sahiplenilen ve isletilen mekanlarin, ¢alisanlarin goérevde iken
(programlanmis dinlenme siireleri de dahil) kumar oynamalarini kesin olarak yasaklayan ilkeleri vardir.
Biz bu mekanlari da, ¢calisanlarinin gérevde olmadiklari zaman da isyerindeki kumar oyunlarina
katilmalarina iliskin ilkeleri olmasi igin tesvik ediyoruz.

3.9 Gelisen teknoloji ve yeni iiriinler

Gelisen teknolojiyi kullananlari da iceren ilintili yeni bahis Urlinleri veya hizmetlerinin tanitimindan once,
Tabcorp Wagering Victoria, Sorumlu Kumar’a olan yikimlillklerimiz geregince, bunlarin kumar oynama
davranislarina olasi etkisini degerlendirecektir.

Tabcorp Wagering Victoria tim yeni bahis tGrlnlerini ve hizmetlerini piyasaya slirmeden 6nce, tim
pazarlama etkinliklerini ve tim reklamlari Sorumlu Kumar’a olan etkileri agisindan degerlendirecektir.

3.10 Reklamlar, Pazarlama ve Tanitimlar

Tabcorp Wagering Victoria Pazarlama Etkinliklerini Onaylama Programi uyarinca, Tabcorp Wagering
Victoria herhangi bir reklam, pazarlama etkinligi veya tanitimin asagidaki kosullara uymasini emniyete
alir:

=  Avustralya Ulusal Reklamcilar Birligi’'nce kabul edilmis reklamcilik etik kurallarini da iceren,
bahis Grlinlerinin reklami veya tanitimiyla ilintili gecerli tim Federal ve Eyalet yasalari,
yonetmelikleri ve kurallarina uymak;

=  (gecerli toplum standartlari dikkate alindiginda) yakisiksiz ve incitici veya uygunsuz olmamak;
=  Gergeklere uygun, yanlissiz ve diriist olmak;

=  Yanlis, yaniltici veya aldatici olmamak ve kazanma veya mali kazang olasiligini yanls olarak
sunmamak;

= Savunmasiz veya yoksun gruplara ve resit olmayanlara acgikca veya dolayli, kasitli olarak
yoneltilmemesi;
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=  Resit olmayanlara hedeflenmemesi veya resit olmayanlara cazip gelecek bicimde
tasarlanmamasi ve yetiskin olmayanlarla ilgili bir 6neri, etkinlik veya tesis reklami ile baglantil
olarak gozikmemesi;

= kumar oynatimi sirasinda alkol tiiketimini tesvik etmemek ve kumari alkolle iliskilendirmemek;

=  Madsterileri daha fazla bahis oynamaya tesvik eden édiiller, nedenler veya kuponlar teklif
etmemek;

=  Kumarda kazanan bir kisinin kimligini yayinlamadan 6nce o kisinin rizasinin alinmasi;
=  Toplumsal sorumluluk tasimasi;

=  Kumari olagan ev masraflarinin veya yasam masraflarinin karsilanmasi icin bir ara¢ veya mali
veya kisisel sorunlardan kurtulus olarak tanitmamak;

=  Maddi durumlarin iyilestirilmesinde kumarin makdl bir strateji oldugu kanisi yaratmamak;

= Kumari, toplumsal konumu veya ise girmeyi, toplumsal veya cinsel beklentileri gliclendiren bir
arag olarak tanitmamak;

=  Kazanma veya kazanilabilecek paralarla ilgili gercege dayanmayan, kanitlanamayan veya
abartilmis iddialarda bulunmamak

=  QOyuncunun becerisinin bir kumar faaliyetinin sonucunu etkileyebilecegini belirtmemek veya
ma etmemek;

= Kumar faaliyeti ile kumarhanede edinilen karlarin kullanilma yerleri arasindaki baglantiy!
abartmamak.

South Australia’da, Tabcorp Wagering Victoria’nin Urlinlerimiz ve servislerimizin reklami ve
pazarlanmasinda South Australia musterilerine 6zel yikimlalikleri vardir. Bu Eyalette, tiim reklamlar ve
pazarlama malzemelerinin South Australia’ya 6zgiin ya 6zetlenmis ya da genisletilmis uyari mesaji yer
alacaktir. Ozet uyari mesaji Kumari Sorumluca Oyna ifadesidir.

Genisletilmis uyari mesajlari sunlardir:
= Ne zaman duracagini bil. Asiriya gitme. Kumari sorumluca oyna
= Destegine ihtiyaci olan insanlari diisiin. Kumari sorumluca oyna
=  Kayiplarini geri almaya ugrasma. Uzaklas. Kumari sorumluca oyna
=  QOyunun seni yénetmesine izin verme. Kontrol sende olsun. Kumari sorumluca oyna
= Kontrol sizde olsun. Kontroll kaybetmeden ayril. Kumari sorumluca oyna
= Olani biteni biliyorsun. Kontrol sende olsun. Kumari sorumluca oyna
Genisletilmis uyari mesajlari kullanildigi yerde en az 6 ay kalacak ve sonra da bir baskasi ile yer
degistirecektir.

South Australia’da Pazartesi’den Cuma’ya kadar, radyoda sabah 6.00 ile 8.30 arasi, televizyonda ise
0gleden sonra 4.00 ile 7.30 arasi Grlinlerimizin ve servislerimizin reklamlarini yayinlamayacagiz.

Queensland’de Tabcorp Wagering Victoria’nin Uriin ve servis reklamlarinin yayinlanmasi konusunda
Queensland’deki muisterilerimize karsi 6zel yiktumlultkleri vardir. Bu eyalette, olumlu nitelikteki sorumlu
kumar mesajlarinin reklamlarimiz ve tanitimlarimizin iginde yer aldigindan ve Queensland Kumar Yardim
Hatti Simgesi ve telefon numarasinin gosterildiginden emin olacagiz.

Olumlu nitelikteki sorumlu kumar mesaji Kumari Sorumluca Oyna’dir.
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Western Australia’da Tabcorp Wagering Victoria’nin {rlin ve servis reklamlarinin yayinlanmasi
konusunda Western Australia’daki musterilerimize karsi 6zel yakimlaltkleri vardir. Bu eyalette,
reklamlarimizin asagida belirtilenleri kapsadigindan emin olacagiz:

e  Kumar sorunu ulusal yardim hattinin telefon numarasi; ve

e Ulusal ¢cevrimici danismanlik sitesinin ayrintilari.

New South Wales’de Tabcorp Wagering Victoria’nin trlin ve servis reklamlarinin yayinlanmasi konusunda
New South Wales’deki musterilerimize karsi 6zel yikimlilikleri vardir. Bu eyalette, reklamlarimizin
asagida belirtilenleri kapsadigindan emin olacagiz:

e Kumarlailgili bilgiler ve Uyarilar — Seceneklerinizi iyi diistiniin! Kumar Sorununa Yardim’i arayin;
e  Kumar Sorununa Yardim’in telefon numarasi; ve
e Kumar Sorunu’na Yardim’in internet adresi.

Tabcorp Wagering Victoria asagida belirtilenleri yaparak sorumlu reklam ve tanitim yikiimliliklerimize
uymamizdan emin olur:

e Urlinlerimiz ve servislerimizin reklamini yaparken Avustralya’daki her bir yargi bélgesinin
gereklerini degerlendirmek ve Tabcorp Wagering Victoria ¢alisanlari tarafindan kullanilacak
Reklam kontrol listesini hazirlariz;

e Sorumlu reklam ve tanitim yiktmltlUklerimiz hakkindaki bilgileri calisanlarimiza bildiririz;

e ise baslatim egitimi ve siiregiden Pazarlama egitimi ile tiim Tabcorp Wagering Victoria
calisanlarini sorumlu reklam ve tanitim konusunda egitiriz;

e Kendini yasaklayan musterilerimizin Grtnlerimiz ve servislerimizle ilgili yazisma veya tanitim
malzemeleri almamalarindan emin olmak icin en biylik gayreti gosteririz;

e Reklam ve tanitimlarimizin bu yiktmltliklere uymasini saglayacak dnlemleri iceren Tabcorp
Wagering Victoria Pazarlama Etkinliklerini Onaylama Programi uyarinca ¢alisiriz. Tim reklamlar
ve pazarlama etkinlikleri piyasaya siirlilmeden dnce Pazarlama Genel Miidri ve Tabcorp
Wagering Hukuk Ekibi’nin bir tGyesi tarafindan onaylanmalidir.

3.11 Mahremiyet
Tabcorp Wagering Victoria 1988 Mahremiyet Yasasi’'na uymak zorundadir ve bu yasaya uygun davranir.
Tabcorp wagering Victoria Ulusal Mahremiyet ilkeleri’ne uymamizi giivenceye alan sistemler ve siirecler

icerir.

Tabcorp Wagering Victoria musterilerimizin mahremiyetine saygilidir ve onu korur. Tabcorp Wagering
Mahremiyet ilkeleri www.tab.com.au adresindeki internet sitemizdedir.
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4, MUSTERILERIMIZE BiLGi SAGLANMASI
4.1 Misterilerimizin iirlinlerimizi anlamalarina yardimci olacak bilgiler sunlardir:

= Bu Kurallar;
=  Bahis Oynama Kurallari;

= Uriinlerimiz ve Servislerimiz ile birlikte saglanan acgiklayici malzemeler, 6rnegin “At Yarislari
Rehberi“ (www.tab.com.au internet sitesinde vardir);

= Kendini Yasaklama Programlari; ve

= Sikayet Cozlimleme Diizenekleri.
4.2  Urinler ve Servisler Hakkinda Bilgiler

Kumar oynama karari kisiye aittir ve bir secimi gosterir. Ancak, bu secimi sorumluca yapmak igin
misterilerimizin bahis Urinlerimiz ve servislerimiz hakkinda bilgilenme firsatina gereksinimleri vardir.

Musterilerimizin bilgiye dayah kararlar verebilmeleri, kisisel tercihleri ve durumlari ile tutarli olarak
kumar oynayip oynamama konusunda se¢im yapabilmeleri icin bahis triinlerimiz ve servislerimiz
hakkinda bilgi saglayacagiz.

Musteriler Tabcorp Wagering Grlinleri ve servisleri hakkindaki bilgileri www.tab.com.au internet
adresinde gorebilir veya Tabcorp Wagering ¢agri merkezinden telefonla edinebilir.

4.3 Bahis Satinalimi ve Kazanimlarin Odenmesi

ilgili yasalara uygun olarak, tiim bahisler satinalim sirasinda 6denmelidir.

Tum kazanimlar Tabcorp Wagering Victoria tarafindan ilgili yonetmelikler, sektor kurallari veya ilkeleri
ve Bahis Kurallari’miza uygun olarak 6denir. Tabcorp Wagering Victoria, TAB satis noktalarindaki
misterilerin biylk miktardaki kazanimlarini ¢ek olarak almalarini 6nerir.

Elektronik bahis olanaklarimiz kullanilarak (6rnegin TAB hesabiniz) oynanan ve kazanilan bahislerin
odemeleri, sonuglar kesinlesince en kisa zamanda musterilerin bahis hesaplarina yatirilacaktir.
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4.4 Bahis oynadiginizda kullanima haazir bilgiler

Her bir TAB satis noktasinda misterilerin kullanimina hazir, yarislar, spor bahisleri ve ‘Trackside’ Oyunu
ile ilgili bahis kurallarinin bir kopyasi vardir. Bu Bahis Kurallari perakende agindaki her satis noktasinda
bulunan Musteriler icin Bilgi Terminallerinde ve/veya TAB View’da gorulebilir. Ayrica, www.tab.com.au
Internet adresinde de vardir veya musteriler tercih ederse, TAB Cagri Merkezine telefon edebilir ve
Bahis Kurallari’nin bir kopyasi kendilerine postalanabilir.

istek olursa, Tabcorp Wagering Victoria misterilerine bahis hesaplarinin, kazang ve kayiplari da
kapsayan, gecmisi hakkinda bilgi veren bir hesap 6zeti saglayabiliriz. Bir misterinin hesap ge¢cmisi ile
ilgili bilgiler islemin tarihinden itibaren 90 glin siire ile gorilebilir, misteriler hesap 6zetine
www.tab.com.au internet sitesindeki “My Account” (Hesabim) baglantisinda oturum acarak erisebilir,
veya misteri isterse Tabcorp Wagering Cagri Merkezi'ne telefon ederek istekte bulunur.

South Australia’h musteriler icin, elli veya daha fazla kumar oynama isleminin oldugu her ay icin bir
hesap Ozeti saglayacagiz.

South Australia musterileri bir hesap Ozeti istediginde, Tabcorp Wagering Victoria’nin bu misterilere
karsi 6zel yliktimlilakleri vardir ve bunlar asagida madde 4.6’da ayrintili olarak belirtilmistir.

4.5 ickiden Etkilenme

Tabcorp Wagering Victoria, lrlinlerimizin ve servislerimizin ickiden etkilenmis musterilere
saglanmadigindan emin olmak icin tim makdal 6nlemleri alir. Perakende aginda galisanlar da dahil
olmak tzere misterilerle yliz ylize gelen tiim galisanlar ickiden etkilenmis musterilere servis vermeme
yukUmlalukleri konusunda egitilmistir. Perakende agimiz ayrica, Tabcorp Wagering Victoria’nin ickiden
etkilenmis misterilere servis vermeyecegini bildiren tabelalar bulundurur.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4,27 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use
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4.6 Kumar oynama sinirlari

Tabcorp Wagering Victoria, musterilerin kumar oynamada asiri harcamaya yol acabilecek diirtileri
farketmelerine yardim icin internet ve cagri merkezi araciligi ile perakende aginda bilgilere erisimini
saglar.

Bu dirtilerin iginde asagida belirtilenler vardir:
e  Sorunlar ve dis kirikliklari ile ugrasmaktan kaginmak icin kumar oynamak
¢  Kumar oynamak icin ise gitmemek veya ders ¢alismamak
e  Kumar oynamaya aile ve arkadaslardan daha fazla zaman ayirmak
e  Her glin kumari disinmek
e  Kumari eglenme yerine para kazanmak icin oynamak
e  Kumarda kaybedilen parayi geri kazanmak icin kumar oynamak
¢ Kumar oynama nedeniyle bunalima girmek
e  Kumar oynamayla ilgili yalan soylemek veya gizlilik
e  Kumar oynamak icin borg¢ para almak
e Aile Uyeleri ve arkadaslarla kumar oynama konusunda tartismak
e  Baslangicta planlanandan daha uzun siireler kumar oynamak
e  Tek bir kurus kalmayincaya kadar kumar oynamak
e  Kumari disinmekten uykunun kagmasi
e  Faturalari 6demeyip parasini kumar oynamak icin kullanmak
e Kumardan vazge¢cmeye calisip vazgecememek
e  Kumar oynamay! birakmaya veya azaltmaya calisirken karamsarlasmak
e  Daha buyilk miktarlarla bahis oynayarak kumar oynama heyecanini artirmaya calismak

e  Kumar oynama parasi elde etmek icin yasalara aykiri seyler yapmak

Tabcorp Wagering Victoria bu belirtileri sergileyen musterilerini 1800 858 858’den Kumarbaza Yardim
Ucretsiz Hatt’'ni aramaya veya BetCare Tabcorp’un Kendini Yasaklama Programi’na katilmak icin gerekli
adimlari atmaya tesvik etmektedir.

Tabcorp Wagering Victoria’nin Sorumlu Kumar’a olan Ustlenimini ve msterilerin bir 6n-Ustlenim karari
vermesine yardim etme arzusunu desteklemek (izere, Tabcorp Wagering’in perakende satis noktalari ve
mekanlarinda asagida belirtilenleri yapacak 6zel Sorumlu Kumar Gorevlileri bulunacaktir:

e isyeri calismalarinda hazir bulunacak

e misterilerin kumar harcamalarini ele almalarina yardimci olabilecek

e misterilerin kumar destek servislerine veya

e Tabcorp Wagering'in istege bagh kendini yasaklama programi olan BetCare’e erisimini
kolaylastirmak.
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Tabcorp Wagering Victoria, musterilerin kumar harcamalarini ele almalari i¢in secenekler sunar; 6rnegin
musterilerin asagida belirtilenlerin kaydini gdsteren bahis 6zetlerine ¢abuk ve kolay erisimi vardir:

= oynanan tiim bahisler

®  tiim kazanim paylari

= hesap bakiyesi

= vyatirilan para ve nereye yatirildig1 (6rnegin, perakende satis noktasi, Australia Post, ¢cevrimici)
= bahisin hangi yontemle oynandigi (6rnegin, telefonla, cevrimici, perakende satis noktasinda)
= parayl gekme yontemi

South Australia’nin yasal gerekleri uyarinca, Tabcorp Wagering Victoria South Australia’da oturan hesap
sahibi musterilerine hesaplarina kumar oynama sinirlamasi koyma olanagi sunar.

Ayrica, Tabcorp Wagering Victoria Avustralya’nin diger yargi alanlarinda oturan tim hesap sahibi
misterilerine, hesaplarina kumar oynama sinirlamasi koyma olanagi sunma konumundadir.

4.7 Hesap acarken veya bir hesap 6zeti istenirken South Australia’li miisteriler icin
saglanan bilgiler

South Australia’li musteriler icin, hesap agma sireci sirasinda veya bir hesap 0zeti istendiginde
Tabcorp Wagering Victoria South Australia’l misterilere asagida belirtilenleri agiklayacaktir:

= slemlerimiz Davranis Kurallar’na uygundur;
= Her alti ayda bir sirayla degistirilen bir genisletilmis uyari mesaiji
= Sorumlu Kumar malzemelerimize erisim hakkinda s6zIu bilgi saglanir.

5. SIKAYETLER

5.1 Sikayetler ve C6zim Duzenekleri

Misterilerin Tabcorp Wagering Victoria’nin Sorumlu Kumar Davranis Kurallari ile bir sorunu varsa ve
sikayet etmek istiyorsa, misterilerimizi bizimle konusmaya tesvik ederiz. Msteri sikayetlerinin
uygun bir bicimde irdelendiginden emin olmak icin olusturdugumuz resmi Sikayeti Ele Alma ilkesi
ylrirliktedir.

Asagida belirtilen Sikayet Céziimleme ilkeleri geregince sikayetler Sorumlu Kumar ve Uyum
Midird’ne asagida belirtilen yollardan biri kullanilarak yoneltilmelidir :

Yazili olarak: GPO 4168 SYDNEY NSW 2001
Elektronik posta ile: RGwagering@tabcorp.com.au
Telefonla: 02 9218 1441
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Sorumlu Kumar ve Uyum Midiir(i asagida belirtilenleri yapacaktir:

e Musteriler sikayetlerini yazili olarak veya elektronik postayla yaparsa alinisindan itibaren 5 is
glni icinde alindigini yazili olarak veya elektronik postayla teyit edecektir.

e Misteriler sikayetlerini telefonla yaparsa sikayeti yapildigi anda teyit edecektir.

e Misterinin sikayetini sorusturacak ve sikayetin sonucunu 20 is glinl icinde musteriye
bildirecektir.

e Misterinin sikayeti 14 is glini icinde ¢6zlimlenemez ise, ¢6zim i¢in olusturulacak yeni zaman
cercevesi musteriye bildirilecektir.

e Tabcorp Wagering’in Sorumlu Kumar Sikayet Kitigi'nin glincellendiginden emin olacaktir.

Misterilere sikayetlerinin sonucunu, bizimle ilk olarak nasil iliskiye gectiklerini veya misterinin iliski
yontemi ile ilgili tercihini dikkate alarak, en uygun bicimde bildirecegiz. Ornegin, misteri bizi
telefonla aradiysa, muisteriye sikayetinin sonucu hakkindaki bilgiyi telefonla saglayacagiz.

Misteri Sorumlu Kumar ve Uyum Midiri’niin sikayetle ilgili kararindan tatmin olmaz ise karara
itirazini asagida belirtilen adrese yazili olarak yapabilir:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

Sikayetlerin kapsami bu Kurallar’in iddia edilen ihlalleri ile sinirli olmahdir.
Musteri yaptigi sikdyet hakkinda Tabcorp Wagering Victoria’nin kararindan yine de tatmin olmadiysa

Tabcorp Wagering Victoria’nin verdigi karar konusunda bagimsiz bir inceleme yapilacak ve bunun
masrafini Tabcorp Wagering Victoria yiiklenecektir.

6. SORUMLU KUMAR
6.1 Resit olmayan kisiler

Hizmetlerimiz 18 yas veya lzeri olarak tanimlanan yetiskinlerce kullanilmak (izere tasarlanmistir. Resit
olmayan kisilerin bizde kumar oynamasi, bizde bir hesabinin olmasi veya ¢evrimici bahis sitelerimizde
kayit olmasi yasalara aykiridir. Resit olmayanlarin kumar oynamasina kesinlikle izin vermiyoruz.

Tabcorp Wagering Victoria resit olmayanlarin hizmetlerimizi kullanamamasindan emin olmak i¢in tim
akla yakin adimlari atacaktir. Bizde bir hesap agmadan 6nce, musteriler dogum glinlerini bildirmeli ve 18
yasindan buylik oldugunu teyit etmelidir.
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Tabcorp Wagering Victoria perakende agi resit olmayanlarin kumar oynamasina izin olmadigini gésteren
tabelalar koymahdir.

Ayrica, internet sitelerimizde resit olmayan kisilerin ¢evrimici bahis oynamalarina izin verilmedigini ve
bize kayit olamayacagini belirten uyarilar vardir.

Hikimlerimiz ve kosullarimiz geregi resit olmayan kisiler bizde bahis oynayamaz ve musterilerimizin
hesaplarini resit olmayanlara kullandirmama veya glivenlik bilgilerini agiklamama ylkimlGlGga vardir.

Perakende aginda, sadece 18 yas veya Uzerindeki kisilerin bahis oyunlarina katilmalarindan emin olmak
icin, bahis satin almak veya kazancini tahsil etmek isteyen kisilerin kimliklerini kontrol eden siirecler
vardir. Tim TAB satis noktalarinin tiim bahis oynanan ve, uyarlanabiliyorsa, ATM veya EFTPOS
makinelerinin bulundugu yerlerde “resit olmayanlar” ile ilgili tabelalar bulunur. Yetiskin olmayanlarin TAB
satis noktasina girmesini engelleyen genel bir yasak yoktur.

18 yasinin altinda bir kisinin Tabcorp Wagering Victoria’da bir hesap agtigini veya bir kisinin hesabini resit
olmayan bir kisiye kullandirarak bahis oynamasina izin verdigini belirlersek bu hesaplari derhal
kapatacagiz ve konuyu Tabcorp’un Risk Ve Uyum Komitesine bildirecegiz.

Tabcorp Wagering Victoria, yetiskin olmayanlarin bizde bahis oynamalarina iliskin ilkelerimizin herhangi
bir bicimde ihlalini, ihlalin meydana geldigi eyaletin ilgili dlizenleyici kuruluna bildirecektir.

Tabcorp Wagering Victoria’da bir hesabiniz varsa ve www.tab.com.au sitesine erisim icin kullandiginiz
bilgisayara ¢ocuklarinizin erisimi varsa musterilerimizin, Net Nanny veya Cyber Patrol gibi yaygin olarak
kullanilan c¢ocuklari koruma yazihm paketlerinden birini internetten indirip kurmasini 6neririz. Bu
yazilimlar ¢ocuklarin internet sitelerimize erisiminin engellenmesine yardim edecektir.

PATRONS PLEASE NOTE
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6.2 Kumar Ortami

Tabcorp Wagering Victoria satis noktalarinda musterilerin televizyon tarafindan yayinlanan yarislari
izleyebilecekleri televizyon ekranlari bulunur. Bu yarislar giin boyunca programlanmistir. Misteriler bu
programlanmis yarislari gegen zamanin farkinda olduklarindan emin olmak igin kullanabilir.

Ayrica, Acentalar ve ¢alisanlarina, satis noktasinda uzun bir siiredir bulunmakta olan musterilerle ilgili
ortamin yonetilip izlendiginden emin olmak icin her 15 dakikada bir ytkimlullkleri konusunda hatirlatma

saglanir. Acentalar ve calisanlarinin bu durumdaki musterilerle, gecen zamanin farkinda olduklarindan
emin olmak icin, dogrudan konusmalari tesvik edilir.

20

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



Kontrol sende olsun. Kontrolii kaybetmeden ayril. Kumari sorumluca oyna. January 2016

7. SORUMLU KUMARIN DESTEKLENMESi

7.1 Toplumla birlikte ¢alisma

En ylksek standartta misteri hizmetleri arayisini ve kumar sorununu anlayisimizi gliclendirmek igin,
kumar sorunuyla ilgili destek servisleri, toplum gruplari ve tim hikimet ve sektor gruplarinin ilgili
katmanlari ile li¢ ayda bir veya gerekirse daha sik resmi iliskiler kurulur.

Kumar sorunu danismanlari ile iliski kurma siireci asagida belirtilmistir:

e Kendini yasaklama, sevk etme programlarimiz ve Sorumlu Kumar Kurallari ile ilgili 6neri ve geri
bildirim almak icin resmi olmayan ve siiregiden telefon ve elektronik posta iletisimi;

e Sorumlu Kumar Kurallarimiz hakkinda (Sorumlu Kumar Kurallarimizin Yilhk Gézden Gegirimi igin
olan yukimluligimiz geregi) 6neri ve geri bildirim almak icin resmi telefon ve elektronik posta
iletisimi
Bu Victoria Kumar Sorunu kuruluslarinin icinde Kumarbazlara Yardim, Salvation Army’nin
bulundugunu ancak bunlarla sinirli olmayip kumar sorunu danismanlari tanimina girebilecek
diger kuruluslari da kapsadigini dikkate alin.

e Tabcorp Wagering’in Sorumlu Kumar Muduri yil boyunca Victoria genelindeki kumar sorunu
danisma toplantilarina katilir, sunum yapar ve iliski kurar ve ayrica yillik olarak Ulusal Kumar
Oynama incelemeleri Kurulusu (National Association for Gambling Studies) (NAGS) konferansina
katilir.

7.2 Destek servisleri

Perakende agi icinde, kidemli bir elemanin (tercihen Acentanin kendisi) kumar sorunu destek servisleri ve
sorumlu kumarla ilgili konularda bilgi icin bir iliski kurma noktasi olarak gérev yapmasini isteriz.

Tabcorp Wagering Victoria perakende agi sorumlu kumar mesajlari sergiler ve bireyler ve/veya aileleri
icin kumar sorununun ele alinmasi icin yardimin nereden alinacagi konusundaki bilgileri saglar. Bu
tabelalarin bazilari yasa geregidir ve bazilari da Tabcorp Wagering Victoria tarafindan hazirlanip
perakende aginda gonulli olarak sergilenmektedir. Mevcut bilgiler ve mesajlar her yil gbzden gegcirilip
gerekirse glincellenecektir.

Sorumlu Kumar tabelalari bahislerin kabul edildigi tiim noktalarda sergilenir ve satis noktasinda bir ATM
veya EFT POS tesisi varsa Sorumlu Kumar tabelalari o noktada sergilenecektir.

www.tab.com.au internet sitesinde sorumlu kumar ve kumarla iliskili sorunlar i¢in nereden ve nasil
yardim alinacagi hakkinda bilgi sagliyoruz.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble maore than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don't chase your losses. Walk Away.

Know when to stop. Don't go over the top.
‘You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Tabcorp Wagering Victoria’nin Goniillii Kendini Yasaklama programi - BetCare

Tabcorp Wagering Victoria bir gonilli kendini yasaklama programi olan BetCare’i ylirlitmektedir.
BetCare Tabcorp Wagering Victoria’nin Sorumlu Kumar stratejisinin ana bilesenidir. TAB perakende
agindaki tim satis noktalari (tiim ruhsatli mekanlar dahil) BetCare programina katilmak zorundadir.

BetCare, Tabcorp Wagering Victoria tarafindan yonetilen gonilli bir programdir ve kumar sorunu oldugu
kabul edilmis musterilere yardim igin tasarlanmistir.

Musterilerin Victoria’da yasaklanabilecegi TAB Acentasi ve ruhsath mekan sayisi en fazla 15’dir. Kendini
yasaklamanin siiresi en az 6 aydan baslamak (izere sinirsiz bir siire olabilir.

Tabcorp Wagering Victoria istek Gizerine asagida belirtilenleri saglar:

e Kendini yasaklamanin ne oldugu, nasil basvurulacagi, islemlerin neler oldugu, musterilerin
saglamasi gereken bilgi ve belgelerin neler oldugu ve kumar sorunu destek servisleri ile iliski
kurma bilgileri de dahil olmak lzere kendini yasaklama programina nasil erisilecegi hakkinda
bilgiler;

e Ayrica istek Uzerine, musterilerimizin telefon ve internet aracilligi ile {riinlerimiz ve
servislerimizden kendilerini yasaklamalarini da saglayabilecegiz.

Tabcorp Wagering Victoria kendini yasaklayan kisileri, tanitici ileti veritabanindan da ¢ikarir.

Tabcorp Wagering Victoria, misterinin telefon veya internet araciligi ile kendini yasaklamak konusunda
yapacagi her girisime, girisim yapildiktan sonraki 24 saat icinde yanit verilmesini saglar.
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Herhangi bir misteri eyaletindeki danismanlik servisine havale edilmesini isterse BetCare bu havalenin
derhal yapilmasina olanak verir.

Bir musterinin kendini yasaklama durumunu iptal istegi oldugunda, musterilerin kumarbazlik sorunlarina
yardim almak icin gereken adimlari atmasi gerekmektedir. Bir misterinin sinirsiz yasaklama istedigi ancak
daha sonra bu “sinirsiz durumunu” iptal etmek istemesi durumunda, bu misterilerin kayitli bir kumar
danismanhk kurulusundan aldigi ve o kisinin Tabcorp Wagering Victoria’daki hesabini tekrar
baslatabilecegini belirten bir yaziyi Tabcorp Wagering Victoria’ya sunmasi gerekmektedir. Diger
misterilerin, ya kayith bir kumar yardim kurulusundan aldigi bu yaziyi sunmalari ya da kumarbazlik
sorunu i¢in yardim istedigini teyit eden bir Feragat Belgesi imzalamasi gerekmektedir.

Tabcorp Wagering Victoria’nin BetCare igin yirilrlikte olan, 6rnegin olay bildirimi (yani, bir musteri
kendini yasaklama durumunu ihlal ederse, bu perakende aginda galisanlarin bunu Tabcorp Wagering’e
bildirme zorunlulugu vardir), veri depolama ve kendini yasaklayan musterilerin tanimlanmasi ve
yonetilmesi gibi kapsamli ilkeleri ve islemleri vardir.

Tabcorp Wagering’in Diizenleme Grubu BetCare’in yirutilmesini her yil gézden gegirir.

N PROGR!

TAB

BetCare hakkindaki bilgilere asagida belirtilen bicimlerde ulasilir:

e Telefonla: BetCare 1800 882 876

e Elektronik postaile: betcare@tabcorp.com.au

e internetten: www.tab.com.au/’e girin ve ‘Responsible Gambling’ veya ‘Self Exclusion’i segin

e Tum perakende satis noktalarinda: tim TAB satis noktalari musterilere bilgi konusunda yardim
edebilir

Tabcorp Wagering Victoria Sorumlu Kumar Kurallar’'na uymayi tUstlenmigtir.
Daha fazla bilgi icin internet sitemiz www.tab.com.au’ya bakin veya

RGWagering@tabcorp.com.au’ya elektronik posta génderin

Kumarbazlara Yardim’a 1800 858 858’den ulasabilirsiniz 23

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT


mailto:betcare@tabcorp.com.au
http://www.tab.com.au/
http://www.tab.com.au/
mailto:RGWagering@tabcorp.com.au

Kontrol sende olsun. Kontrolii kaybetmeden ayril. Kumari sorumluca oyna. January 2016

8. TANIMLAR

Kurallar

Baslama tarihi

Elektronik kolayhk

Kumar oynama

Kumar oynama hesabi

Resit Olmayan
Olasilik

Cevrimigi bahis
oynama sitesi

Kumar sorunu

Kumar sorunu destek
servisleri

Sorumlu kumar

Kurallar, Baslama Tarihi’nde tarafimizca kabullenen bu Tabcorp Wagering
Victoria Sorumlu Kumar Kurallarr’dir.

Baslama tarihi kabullendigimiz bu Kurallar’in resmen agiklandigi tarihtir ve bu
Kurallar’a daha sonra yapilan degisikliklerle ilgili olarak bu degisiklikleri

kabullendigimizi kamuya acikladigimiz tarih anlamina gelir.

Elektronik kolaylik bahis Urlinlerimizle hizmetlerimizi, internet ve telefon
kullanimini da iceren, elektronik olarak sundugumuz bir kolayliktir.

Kumar oynama, cevrimici bahis gereclerini de iceren, bahis trlinleri ve
hizmetlerine para yatirmaktir.

Kumar oynama hesabi ¢evrimici ve telefonla bahis oynamak igin bizde agilan
bir hesaptir.

Resit olmayan — yasi 18’den kugik kisiler.
Olasilik - belli bir sonucun veya olayin kuramsal olabilirligi.
Cevrimigi bahis oynama sitesi — www.tab.com.au, bahis oynama Griinlerimiz

ve servislerimizin sunuldugu, tarafimizdan yonetilen veya isletilen, sahibi
oldugumuz bir internet sitesi

Kumar sorunu insanlarin kumar oynama faaliyetlerini 6zellikle kumar
oynamanin kapsamini, sikhigini ve kumar oynama igin harcanan dinlenme
zamanini sinirlamada zorluk cektiklerinde meydana gelir.

Olumsuz etkileri asagida belirtilenleri icerebilir:

= Gelir kaynaklarina oranla asiri maddi kayiplar;

=  Musteri, ailesi ve arkadaslari Gizerinde olumsuz kisisel etki;

= jsverenleri ve calisma verimi izerinde ters etki.

Kumar sorunu destek servisleri psikologlar, danismanlar ve sosyal gorevliler
gibi, kisilere veya ailelerine kumara iliskin sorunlarda mahrem danismanlik

saglayan egitimli profesyonellere gonderme yapar. Bu gibi servisler icinde
Kumarbazlar icin Yardim, Yasam Hatti ve diger iliskili kuruluslar yer alabilir.

Sorumlu kumar, kumar oynamayla iliskili olasi zararin en aza indirildigi ve
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Perakende Agi

isteyerek kendini
yasaklama

Bahis iiriinii veya
servisi

Bahse girme veya bahis
oynama

Biz, bize ve bizim
Kazanimlar

Siz ve sizin

insanlarin kumar oynama hakkinda bilgiye dayali kararlar verdigi diizenlenmis
bir ortamda olusur. Sorumlu kumar, kisilerin, toplumlarin, kumar sektéri ve
hikimetin, toplumsal sorumlulugu ve toplum genelindeki endiselere
duyarhhgi olan sonuglari basarmak icin, ortaklasa hareket etmesi ve birlikte
sahiplenmesi sonucu olusur.

Mekan — bahis Urlinlerimiz veya servislerimizin sunuldugu veya dagitiminin
yapildigi (tarafimizdan sahiplenen, isletilen veya yonetilen yerler olsun veya
olmasin) ve asagida belirtilenleri de kapsayan mekanlar veya satis noktalaridir:

= Birahaneler, ruhsatli kllpler; ve acentalar;
=  Yaris alanlarindaki bahis dagitim kanallari; ve

=  TAB satis noktalari.

isteyerek kendini yasaklama — bir misterinin kendi girisimi ile belirli kumar
Urdnleri, servisleri veya mekanlarindan yasaklanmasi.

Bahis iiriinii veya servisi — bir bahis kanunu kapsaminda yetki almis herhangi
bir kumar etkinligi veya programi.

Bahse girme veya bahis oynama - bir mekanda veya bir elektronik tesis
aracihg ile bir yaris, spor veya farkli bir etkinligin sonucu tzerine bahis
oynamak.

Biz, bize ve bizim Tabcorp Wagering Victoria’ya gonderme yapar.

Kazanimlar — bahis {irlinli veya servislerinden kazanilan para miktaridir.

Siz ve sizin — bahis tGrini sundugumuz kisidir..
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TUYEN BO SU’ MANG VE DPANH BAC CO TRACH NHIEM

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) tin rang nganh co
bac, nha chtrc trach va cong déng déu chia sé trach nhiém nham gitp ngan ngtra viéc
gia tdng cac van dé lién hé dén co bac, va bdo ddm cac dich vu hd tro viéc danh bac co
van dé ludn sén co cho nhirng ai can tro giup.

V&i da sd moi ngwoi, co bac la hoat ddng vui choi thich tha va la mét loai hinh giai tri
tha vi. Tabcorp Wagering Victoria hiéu rdng mét sb it ngudi cé thé gép rac rdi voi co
bac. Do d6, Tabcorp Wagering Victoria da lam B Quy tdc Ung x&r vé& C& bac C6 trach
nhiém Wagering (“Bd Quy tac”) trong dé phac hoa nhirng théng 1& dwoc ching téi cong
nhan khi cung céap dich vu dén than cha. Théng diép C& bac Co6 Trach nhiém sé dugc
trwng & noi than chi cé thé nhin thay rd.

B6 Quy tac nay phan anh cam két ctia Tabcorp Wagering Victoria d6i véi quy than cha.
Chung t6i don nhan moi y kién phan hoi lién quan dén cac cam ket hién hanh doi voi
sang kién C& bac Co Trach nhiém nay cta chung toi.

David Attenborough
Tong Giam doc bieu hanh
Tabcorp Wagering (VIC) Pty Ltd
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1. VE TABCORP

Tabcorp |a tap doan chuyén vé cac tro vui choi, c& bac va gidi tri hang dau ctia Uc chau va la
mét trong nhirng cdng ty cd phan chuyén vé c& bac Ion nhat trén thé gidi co niém yét trén thi
trwong ching khoan.

Tabcorp Wagering Victoria diéu hanh cac hoat ddng danh bac qua mang Internet, qua dién
thoai, tai trudng dua & cac cudc dua tai nhirtng thanh phd Ién hay mién qué, ca do thé thao &
céac s kién thé thao quan trong, cling nhw qua mét mang lwéi cac dai ly, khach san cé gidy
phép va cau lac bé.

Tabcorp Wagering Victoria nd lwc nham:

e Téithiéu hoa tac dong tiéu cuc clia c& bac déi voi than chi va gia dinh ho ciing
nhw vé&i cdng dong.

e Cung cap dén than chi cac thong tin gitip ho dwa ra cac quyét dinh danh bac
¢o hieu biét .

 Cung cép dén than chi dwoc biét co van dé vé danh bac, tiép can dwoc
Chuong trinh Ty Xa lanh tw nguyén cua chung t6i (“BetCare”), va tao de dang
dé ho tiép can v&i cac théng tin va co quan ho tro phu hop.

e Xuc tién chia sé hiéu biét gilra cac ca nhan, cong déng, nganh c& bac, cac co
quan lam luat va quan tri cac thong |é danh bac c6 trach nhiém, va nhirng
quyeéen cung trach nhiém phu hop véi nhirvng thong 1€ do.

B6 Quy tac U’ng xtr Banh bac c6 Trach nhiém cua Tabcorp Wagering Victoria phan anh
nhirng cam két cia chung t6i vé cung cap san pham ca dé co murc trung thire cao nhat cling
nhw trach nhiém cda cong ty va tuan tha tat ca luat 1é tai khap cac vung thyce thi phap luat tai
Uc chau.
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2. BO QUY TAC NG XU VE CO’' BAC CO TRACH NHIEM CUA
TABCORP WAGERING VICTORIA

2.1 Muc dich cta B6 Quy tac nay

Muc dich chinh ctia B Quy tac nay la cung cap mét tai liéu duy nhét cho tat ca than chi trén
toan Uc chau str dung cac dich vu va sadn phdm ctia Tabcorp Wagering Victoria.

Tai lieu nay dung dé:

e Ditra cac tieu chuan va yéu cau cho toan bo viéc kinh doanh Ca do cla chung téi
nham tre gilp viéc cung cép san pham danh bac cé trach nhiém qua cac hoat dong
va mang ban lé cliia chung toi;

e bao dam viéc tuan theo nhirng nghia vu trong cac quy dinh va luat Ié trén toan lanh
thd va céac tiéu bang Uc;

e phan anh cac gia tri co ban va cam két ctia chung t6i nham téi thiéu héa cac nguy
hai tiém tang c6 trong danh bac;

e Tuan tha céc chi thi cAp B vé Banh bac cé Trach nhiém thudc bang Victoria.

B6 Quy tac U'ng xt ctia Tabcorp Wagering Victoria phai dwoc Uy ban Quy dinh Banh bac va
Rwou che cua bang Victoria chap thuan.

Trong mot sb truong hop, c6 nhivng khia canh thugc Bo Quy téc nay chi ap dung cho than chu
tai mot so tiéu bang. O do, ching téi sé ghi chu ré rang nghia vu nay chi ap dung doi v&i than
cha trong tieu bang do.

2.2 Muc tiéu cia Bd Quy tac nay

Tabcorp Wagering Victoria tén trong quyén cac than cha dwoc vui huwdng sédn pham va dich vu
cua chung t6i. Ho phai chju trach nhiém vé hanh vi ctia minh nhwng Tabcorp Wagering Victoria
cling nhin nhan trach nhiém ctia minh déi véi than chi trong viéc cung cap théng tin thich hop
c6 thé gitp ho quan ly viéc danh bac, néu ho c6 yéu ciu hé tro.

Muc tiéu chinh ctia B6 Quy tac nay la bado ddm cé dwoc mot bd khung chuén thiét 1ap tai
Tabcorp Wagering Victoria, bao dam:

= Than chd dwa ra cac quyét dinh c6 hiéu biét vé danh bac;

= Khi than chi can hd tro, sé giup ho tiép can dé dang cac dich vu tro glup danh bac.

= Duy tri cac quan hé sau sac véi nhirng bén cung chia sé quyén loi cla chung t6i nham
tang cwong hidu biét viéc danh bac cé van dé théng qua lién lac véi cac nhém cong
ddng, chinh quyén, nha tw van danh bac cé van d&, nhan vién cla ching t6i va cac
nhém nganh nghé trong nganh c& bac.
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2.3 Nhirng diéu nam trong Bé Quy tac nay

Céc cam két clia chang t6i véi than chil vé danh bac co trach nhiém;

Thong tin ma chung t6i s& phd bién dé thdng bao cho than chi vé san pham ca do,
danh bac c6 van dé va cac dich vu tw van vé danh bac c6 van dé;

Nhirng gi chiing t6i lam dé cung cép co trach nhiém dich vu danh bac qua mang ban Ié
cua chung t6i deu phu hop voi cac cam ket ve chudn mwc chdm séc than chi & mirc
cao nhat;

Céch chung téi hd tro than chi can tro gidp vé van dé cé lién hé dén co bac; va

B6 Quy tac nay dworc thi hanh ra sao.

2.4 B Quy tac nay ap dung cho:

Tabcorp Wagering Victoria va cac nhan vién ctia chung toi;

Mang lw&i ban 1é ciia chiang téi cling nhw nhirng ai dwoc Dai ly thué mwén trong mang
lwdi nay; va

Cac san pham va dich vu danh bac do chiing t6i cung cép, bao gébm cac loai dwoc
cung cap qua phwong tién dién t& trong pham vi Uc chau.

Dai khi ching ti cé thé xét duyét lai B6 Quy tac nay. Phién ban cap nhat B6 Quy tac sé phai
dwoc Uy ban vé Co bac va Rwou manh clia bang Victoria chap thuan trwéc khi phat hanh. Sau
khi dwoc chap thuan, phién ban cap nhat ciia B6 Quy tic déu sén c6 & mang ban 1é clia ching
téi tai noi c6 cac May Thong tin Than cha ; hoac trén dia chi mang www.tab.com.au. Chang toi
sé théng bao dén than chi khi ching t6i cap nhat Bd Quy tac nay bang cac ban tin ndi bd danh
cho than cha va trén trang mang cua chung toi.
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2.5Tuan thu nhirng luat va quy dinh khac cua nganh c& bac
Chuing t6i sé tuan thu tat ca cac dao luat lién hé trong pham vi Uc chau, lién quan dén viéc cung
cap cac dich vu va san pham ca dé cua chung t6i, bao gom nhirng dao luat vé:

] Tré vi thanh nién;

. Cho vay tién;

. Quy tic Ca do;

= Yéu cau vé dia diém;

. Cung cap ruou:;

. Quang cao va khuyén mai;

= Ca db6 trén mang;

. Quyén riéng tu; va

= Viéc Thuc hién va/hoac Bd Quy tadc Ung x&r vé& Danh bac C6 Trach nhiém.

2.6 Mau thuan giira luat va Bé Quy tac U'ng xur

Khi c6 mau thuan gira B Quy tac nay va luat & hay quy dinh ctiaTiéu bang hay Lién bang, tiéu
chuan nao cao hon sé dwgc ap dung.

Ngoai ra, Bo Quy tac nay ciing dwoc ap dung cling voi, va khi xét thay can, sé duoc thém vao
cac bd quy tac tng xtr danh bac co trach nhiém trong nganh c& bac va/ hodc thong I ching toi
chap nhan trong pham vi tai phan dia phwong.

Qua Bd Quy tac nay, chung téi dwa ra mot sé cam két dbi vai than chd. Ban chat nganh kinh
doanh cla chuing téi khién ching téi phai dwa vao nhirng nguwdi dwoc thué mwén qua mang
lwéi ban 1& dé thwe hién cac cam két. Cac chi nhanh trong mang luéi ban 1é dwoc sé hivu va
diéu hanh déc lap véi Tabcorp Wagering Victoria va diéu nay bao gém cac co sé ca dé TAB cé
trong cac khach san, cau lac bé dwgc cap phép cling nhw cac co s& khac. Tuy nhién, Tabcorp
Wagering Victoria van chiu trach nhiém cung cap cho mang ban 1& cac céng cu va huén luyén
dé t6i da héa viéc tuan tha Bd Quy tac clia cac dai ly nay.

Chuing téi sé cb gang hét strc va tién hanh cé trach nhiém dé bdo ddm cé duoc cam két déi véi

céc yéu cau ctua Bo Quy tac nay tir dai ly mang bén 1é cua chung téi ciing nhuw tir nhén vién
duworc thué trong mang ban Ié.
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3. CAM KET CUA CHUNG TOI

Tabcorp Wagering Victoria dem thong tin vé cd bac ¢ trach nhiém dén vé&i than chd va nhan
vién dé than chi cé thé dwa ra cac quyét dinh cé hiéu biét vé nhirng lwa chon giai tri ctia minh.

3.1Théng tin truyén dat cia Bd Quy tac nay

Chung t6i sé théng tin va quang ba B6 Quy t&c nay qua kh&p nhirng hoat ddng Ca d6 cla cong
ty trén cac dia chi mang cua chung t6i va qua toan bd mang ban Ié TAB. B6 Quy téc day da
ciing c6 san tai mang ban |é TAB trén cac May Théng tin Than chi hoac TAB View. B6 Quy tac
nay ciing cé san trén trang mang www.tab.com.au. Cac ban in ctia Bd Quy tac cé thé duwoc
cung cap dén than chi nao goi cho Trung tdm dién thoai TAB dé yéu cau g&i cho minh mét ban
sao.

Chung téi s& déu dan nhac nhé vé sy hién hiru clia B6 Quy téc nay méi khi tiép xdc véi than
chul clia chung t6i thdng qua TAB hay ban tin ndi bd hoac cac phwong tién khac ma qua doé
chung t6i co thé tiép xuc déu dan véi than chi. Tabcorp Wagering Victoria cé cac thong diép ndi
bat trén trang mang la hoat déng clia ching téi chiu sw chi phdi ctia B6 Quy tac Png xtr Co bac
Cé Trach nhiém va qua mét théng diép “Hay Danh bac C6 Trach nhiém’.

Khi c6 yéu cau, chung t6i san sang cung cap dén than cha B6 Quy téc bang tiéng A Rap, Trung
Hoa, Hy Lap, tleng Y hay tiéng Viét. Yéu cau cung cap Bo Quy téc véi cac ngdn nglr cong dong
khac cé thé g&i dén Tabcorp Wagering Victoria théng qua thw dién t tai dia chi mang
RGwagering@tabcorp.com.au hodc lién lac véi Giam dbc phu trach viéc Tuan tha luat 1 va
DPanh bac C6 Trach nhiém tai s6 02 9218 1441.

3.2 Xét duyét B6 Quy tac nay

Nhom Diéu chinh Tabcorp hang nam s& xem xét lai tinh tuan tha ctia Bo Quy tac nay (ké ca viéc
tuan tha Bo Quy tac cua mang lwdi chi nhanh ban 1€) va bat ky thay ddi nao v&i Bé Quy tac nay
sé dwgc Nhom nay giai quyét.

QUua trinh nay sé bao gdm viéc trao dbi véi than chd clia ching tdi, nhan vién, nguoi dai dién
cac nhom nganh nghé danh bac, cac dich vu tw van danh bac cé van dé cling nhw cac nhém
cébng dong.

Chung téi cling sé thwe hién danh gia thém vé Bd Quy téc nay trén c&n ban c6 nhu cau, khi cé
nhirng thay dbi dang ké trong lanh vwc Danh bac cé Trach nhiém. Chung téi sé hdi y kién than
chd, nhan vién, ngwdi dai dién tir cac lanh virc hoat dong khac ctia ching téi cling nhw dai dién
tlr cadc nhém nganh cd bac, cac dich vu tw van vé cd bac c6 van dé va cac nhém cong dong
trwée khi stra dbi B6 Quy téc.

3.3 Théng tin gvi theo yéu cau dén cac bén cé chung loi ich

@ BO QUY TAC UNG XU VE CO BAC CO TRACH NHIEM CUA TABCORP WAGERING (VIC) PTY LTD


http://www.tab.com.au/
mailto:RGwagering@tabcorp.com.au

Hay tw kiém ché. Bo di trweéc khi mat kiém ché. Panh bac c6 trach nhiém January 2016

Chung t6i s& cung cap thdng tin khi c6 yéu cau vé Bo Quy tac nay dén nhiing ngudi c6 chung
loi ich, bao gom cac nhém cong ddng lién quan va nhitng co quan, chinh quyén, nha lam luét,
nha tw van danh bac cé van dé ciing nhw cadc nhém trong nganh co bac.

3.4 Cac Thu tuc va Chinh sach cua Tabcorp Wagering Victoria

Tabcorp Wagering Victoria bdo dam rang tat ca nhan vién va mang ban Ié Tabcorp déu c6 cac
cong cu dé tuan theo Bé Quy tac, thong tin va huan luyén pha hop dé ho trg B Quy tac nay
cling nhw cung cap c6 trach nhiém cac san pham va dich vu ca 4dé.

Nhirng diéu nay bao gdm cac phwong an va chinh sach diéu hanh, dwéng 16i gidi trinh trach
nhiém rd rang vé viéc lam dung theo B6 Quy tac, cac co ché phuc trinh dé bao cao nhirng vi
pham Bd Quy t&c va thu tuc theo dbi dé giai quyét nhirng van dé danh bac co trach nhiém.
Chung t6i cling giam sat viéc thwc thi va diéu hanh B Quy tac dang dién ra trong hé thdng
Tabcorp Wagering Victoria cling nhw mang lwi ban 1é Tabcorp.

3.5 Huan luyén

Tabcorp Wagering Victoria yéu cau tat ca nhan vién, Dai ly va nhan vién cta ho hiéu biét cac
cam ket va dieu khoan cua B Quy tac nay cling nhw nhirng quy dinh hién hanh. Muc dich
chung t6i Ia bao dam cho cac nhan vién, Dai ly va nhan vién cua ho:

*  Puoc trang bi d& cung cp cac dich vu va san pham ca dd clia ching tdi dén than chi
theo dlng véi Bé Quy téc;

»  Hiéu biét cac chi d4u hanh vi cé thé c6 vé danh bac cé van dé;

= Duoc trang bi dé lwu gitr nhirng ghi nhan thich hop vé cac sw viéc xay ra trong pham
vi clra hang clia minh; va

» Co kha nang giao dich khéo léo v&i than chu.

Chung t6i yéu cau tat ca nhan vién Tabcorp, cac Dai ly va nhan vién cla ho, phai dwgc huan
luyén vé& Danh bac ¢6 trach nhiém hodc tham dw mét Chuwong trinh Truyén thdng vé cac dich
vu va san phadm ca dé cla chung téi. Viéc huan luyén va chwong trinh truyén théng bao gém
théng tin vé nhirng van dé Danh bac cé Trach nhiém ké ca Chwong trinh Tw Xa lanh cla ching
t6i, cling nhw y&u cau nhan vién hiéu ré dich vu tw van va hé tro danh bac s&n cé cho than cha,
bao gdm cac chi tiét vé cac noi can lién lac.

Cac nhan vién déu dwoc huan Iuyen vé Danh bac cé Trach nhiém, vé Bé Quy tac nay cting nhw
chwong Trinh Ty Xa lanh ca do cua Tabcorp thong qua Chwong trinh Hwéong dan Bubi dau cua
Tabcorp Wagering. M6t s6 nhan vién lién hé dén viéc ban san phdm danh bac con dwoc dao
tao thém cé muc dich vé& Danh bac c6 trach nhiém.

Tabcorp Wagering Victoria co 16p huén luyén bdi dwéng cho toan thé nhan vién it nhat 1 1an méi
12 thang va cung cap bai v& vé& danh bac cé trach nhiém trong cac ban tin ndi bd cho nhan vién
va céac tap chi, cling nhw trwng bay cac di liéu danh bac c6 trach nhiém tai chd lam dé nhac
nh& déi ngli nhan vién vé chinh sach Panh bac cé Trach nhiém ciing nhw trach nhiém cda ho.

Céc dai ly va nhan vién dwoc yéu cau dy cac budi huan luyén dé dwoc chirng nhan dat chat
lwong TAB. Tabcorp Wagering Victoria quan ly cac Chwong trinh Huan luyén Chirng nhan dat
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chat lvgng cho Giam dbc nhirng ia diém dwoc Cap phép clia TAB va cho cac Nhan vién hoat
dong TAB. Viéc huan luyén ve van de banh bac cé Trach nhiém, vé B Quy tac nay va Chuong
trinh tw Xa lanh C4 dd clia Tabcorp Ia moét phan nhét dinh clGa cac chwong trinh huan luyén ké
trén.

3.6 Cac Tiéu chuan Then chét Panh gia Céng viéc (KPI)

O mang ban 18, Hop ddng vé&i Dai ly gitra Tabcorp Wagering Victoria va Dai ly phai cé cam két
vé cac bién phap Banh bac c6 Trach nhiém. Cac vi pham danh bac cé trach nhiém hoan toan
khéng thé chdp nhan dwoc, va cac hop déng Pai ly ¢ thé bi chAm dit vi vi pham nghia vu
Panh bac c6 Trach nhiém.

3.7 Cac dau hiéu Panh bac c6 van dé cua nhan vién hoac than chu

Nhan vién Tabcorp Wagering Victoria, cac Dai ly va nhan vién cta Pai ly dwoc huén luyén cach
nhan biét hanh vi cé thé cho thay than cha dang cé van dé véi cd bac. Khi mét nhan vién, Dai
ly, nhan vién ho&c than chd cuia dai ly biéu 16 hay té cho thay d4u hiéu dau khd ciing quan, hodc
hanh vi cho thdy c6 van dé véi co bac, ching toi:

e Bao dam la ho dwoc cung cép thong tin dé tiép can cac dich vu hd tro;

e Cung cap dén ho théng tin vé chwong trinh tw xa lanh BetCare ctia Tabcorp
Wagering Victoria;

e Xem xét dén viéc day ho xa lanh ngoai y mudn khdi cac dich vu va sdn phdm
cua chung t6i;

e Trong trwdng hop do la nhén vién, cac bai ly va nhan vién cda ho, sé cho ho
tiép can voi Duwong day Tro giup Nhan vién cua chang t6i, dwoc diéu hanh qua
mot dich vy tw van chuyén nghiép doc lap va & bén ngoai;

e H6 tr ho mét cach thich hop va té nhi.

Céac dau hiéu cho thay nhan vién, Dai ly, nhan vién tai dai ly hay than chi can tro giup gém co:

e Yéu cauty xa lanh hodc tw boc 16 van dé lién hé dén co bac;
e Hanhvi géy‘hén hoac xic pham ngwoi khac nhw danh dap hay chiri boi; va
e Hoi mwon tién cho muc dich danh bac.

Nhan vién, bai ly va nhan vién dai ly khong dwoc huan luyén danh gia vé mot ca nhan la hoac
khoéng phai la mét con bac cé van de, nhuwng ho phai hiéu biét va dap tng té& nhj trwéc cac chi
d4u dau khé cung quan.

Chung t6i y&u cau cac hanh vi trong nhirng tredng hop nay phai duwgc nhan vién mang ban le
ghi lai va dworc gin gilr thich hgp trong ho so ghi nhan cac rac roi vé Banh bac ¢é Trach nhiém.

3.8 Chinh sach Panh bac ap dung cho Nhan vién Tabcorp

Cac nhan vién hay nguwdi lam viéc theo hop ddng véi Tabcorp Wagering Victoria dwoc yéu ciu
tuan hanh Chinh sach v&i Nhan vién Banh bac cua Tabcorp. Tuan theo chinh sach nay la mét
yéu cau khat khe phai dat dé cé viéc lam hay ky hop déng véi Tabcorp. Néu khéng tuan thi sé
dwoc xt ly nhw & vi pham nghiém trong mét dueng 16i cha chét, khién cac Giam dbc Diéu hanh
Ca do co quyén ap dung ky luat v&i nhan vién, chdm dit thué mwén nhan vién nay hay cham
dirt hop ddng véi ngwdi lam viéc theo hop dong.
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Chinh sach nay dat ra mét loat cac han ché cho nhan vién chung t6i, trong gié lam viéc hay
ngoai gidr, khéng thé tham dy hoac giao wéc véi nhivng hoat ddng ca dd do ching t6i diéu
hanh. Diéu nay gdm c6 viéc khdng cho phép nhan vién tham gia ca do trén may dém téng trong
khi 1am nhiém vu (trtr khi dwoc Giam dbc Ca do diéu hanh cho phép chiéu theo muc Phwong
cach Ngoai 1&8 Ca dd cha Tabcorp ndm trong phan nhiém vu chinh thirc ctia nhan vién) méi
thanh vién thuéc Nhém Quan tri Cap cao phai yéu cau cac thanh vién gia dinh triwc hé ctia minh
khoéng dwoc danh bac véi san phadm clia Tabcorp (ngoai trir may dém téng clia Tabcorp) va bét
cw luc nao.

Cac nhan vién trong mang ban 18, k& ca dai ly trong khi lam nhiém vu (ké ca luc nghi theo ca), bi
cdm danh bac véi Tabcorp hay bat ky nha cung cip nao khac, hodc bat ¢t Iic nao tai noi lam
viéc cta ho.

Cac diém dwoc cap phép c6 chl nhan va hoat dong doc 1ap véi Tabcorp déu co chinh sach
nghiém kh&c cdm nhan vién danh bac trong khi lam viéc (ké ca lic nghi theo ca). Ching t6i
khuyén khich nhitng dia diém nay ciing cé chinh sach thich hop vé viéc nhan vién tham gia vao
cac san pham co& bac tai dia diém trong thoi gian khéng lam viéc.

3.9 Cac san pham mé&i va Ky thuat méi xuéat hién

Trudc khi dwa ra san pham ca do hay dich vu ca do mai co lién quan, ké ca dich vu va san
pham st dung ky thuat moi xuat hién, Tabcorp Wagering Victoria sé danh gia cac tac dong co
thé c6 cta ching dbi véi hanh vi c& bac ding theo cac cam két vé Banh bac c6 Trach nhiém
cua chung toi.

Tét ca san pham va dich vu ca dé méi, moi chwong trinh tiép thi va quéng céo déu duoc

Tabcorp Wagering Victoria danh gia dé tim hiéu vé tac dong ctia Banh bac cé Trach nhiém,
trwde khi tung ra thi trwong.

3.10 Quang cao, Tiép thi va Khuyén mai

Dé tuan theo Chwong trinh Chap thuan Tiép thi ctia Tabcorp Wagering Victoria, Tabcorp
Wagering Victoria bao dam rang cac quang cao, tiep thi hay khuyén mai:
= Déu phu hep voi cac dao luat cia Tiéu bang va Lién bang, véi cac quy dinh va b quy
tac vé quang cao hay khuyén mai san pham ca do, ké ca b quy tac dao dirc quang
cdo da dugc Lién doan cac Nha quang cao Uc chap nhan.
*  Déu lanh manh (theo tiéu chuan thinh hanh trong cong dong) va khéng mang tinh xuc
pham hoac thiéu dirng dan;
=  Trénthucté la dung, chinh xac va trung thuc;
= Khéng giélmgo, danh Ilra hay gay ng6é nhan, va khong trinh bay sai xac suét théng
bac hay soé tién thang;
= Khéng c6 y nham vao, cong khai hoac gian tiép, cac nhom yéu thé hay bi thua thiét
cling nhw nham vao tré vi thanh nién;
*  S& khong nham vao hay danh dé hap dan tré vi thanh nién va khong di kém theo mot
de nghi, sy kién hay quang cao dé dai nao cé lién quan dén tré vi thanh nién;
= Khéng khuyén khich tiéu thu rwou trong khi danh bac va khéng két hop danh bac voi
reou manh.
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= Khéng dwa ra cac giai thwdng, dan du hay phiéu mua hang dé khuyén khich than chi
ca dé thwong xuyén hon;

= Co duwoc sy thda thuan ctia ngudi duwoc xac dinh théng giai truéc khi cong bb;

»  Chiju trach nhiém vé mét xa hoi;

= Khong khuyén khich danh bac nhw 1a phwong tién tai trg cho cac mua sam déu dan
trong gia dinh hodc tai trg gia sinh hoat hay nham giam nhe cac khé khan ca nhan
hoac tai chinh;

= Khong tao ra cdm twéng danh bac la cach hop ly dé kiém tién nhiéu hon;

= Khéng khuyén khich danh bac la phwong tién nang cép dia vi xa héi hay cdng viéc,
trién vong giao té hay tinh duc;

= Khéng khéng dinh c6 thé thdng bac hay giai thwédng ma khoéng can clr vao sy kién cé
that, khong thé chirng minh dwoc hodc néi qua dang:;

= Khdng néi hay ngu y kj ndng ngudi danh bac cé thé anh huéng dén két qua ctia mot
hoat dong c¢ bac;

* Khong thoi phong méi lién hé gitra hoat ddong danh bac va viéc x& dung cé thé c6 sb
tién thang ctia nguwdi danh bac;

O tiéu bang Nam Uc, Tabcorp Wagerlng Victoria ¢co nghla vu cu thé véi than chi & day khi
quang cao va tiép thi dich vu va san pham ctia minh. O tiéu bang do, cac tiép thi va quang céo
bao gébm nhirng 1&i nh&n canh bao ngén gon hay mé rong. Loi ngan gon nay la Hay Panh bac
Co6 Trach nhiém.

Cac Ioi canh bao mé rong nhw la

Biét lic nao phai ngirng. Burng vwrot qua mire. Hay danh bac co trach nhiém
Hay nght dén nhirng ngudi can quy vi gilp d&. Hay danh bac c6 trach nhiém
Birng ¢6 g& gac khi thua bac. Hay bd di. Hay danh bac cé trach nhiém
Dlrng cay ca v&i co bac. Hay tw chd. Banh bac c6 trach nhiém

Hay tw kiém ché. B di trwéc khi méat kiém ché. Danh bac c6 trach nhiém
Can hiéu r6 hién tinh. Hay tw kiém ché. Danh bac c6 trach nhiém

O nhirng noi cé cac 1&i cdnh bdo mé rong, ching phai dwoc st dung it nhat 6 thang va dwoc
luan phién.

O Tiéu bang Nam Uc chiing t6i s& khéng quang céo dich vu va san pham qua dai phat
thanh tlr 6 gio dén 8 gio 30 sang, thtr 2 den thw 6 va trén truyén hinh tir 4 gio dén 7 gio
30 chiéu, thir 2 dén thr 6.

O tiéu bang Queensland, Tabcorp Wagering Victoria cé nghia vy riéng dbi véi than cha
Queensland khi quang cdo va tiép thi dich vu va san phadm. O d8, ching t6i s& bdo dam I&i nhan
danh bac cé trach nhiém mang tinh tich cuc sé di cung véi nhirng khuyén mai va quang céo cua
chuang t6i, cling nhw phai niém yét sb dién thoai va Logo Pudng day Tro gitip Danh bac cé
Trach nhiém cua bang Queensland.
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L&i nhdn danh bac cé trach nhiém mang tinh tich cwc 1a hdy Bénh bac C6 Tréch nhiém.

O bang Tay Uc, Tabcorp Wagering Victoria ¢ nghta vu riéng dbi v&i than cha tai day khi quang
cdo va tiép thi dich vu va san phadm. O d6, ching t6i bao ddm cac quang cao phai co:

e sb dién thoai cho dworng day qudc gia tro gilp c& bac c6 van dé; va
e CAc chi tiét vé trang mang tw van tryc tuyén trén toan quéc.

O bang New South Wales, Tabcorp Wagering Victoria c6 nghia vu riéng dbi v&i than cha & day
khi quang cdo va tiép thj san pham va dich vu. O d6 chuing t6i bdo dam cac quang cao phai co:

e Céac Loi Canh bao va théng tin danh bac — hay Suy nghi! Vé lwa chon ctia minh (Think!
About your choices) Goi dién dwdng day Tro giup Banh bac (Call Gambling Help);

e Sb6 dién thoai ciia Gambling Help; va

¢ Dija chi trang mang trg giup Banh bac.

Tabcorp Wagering Victoria bao dam chung t6i sé tuan thu nghia vy vé khuyén mai va quang cao
c6 trach nhiém bang cach:

e Danh gia yéu ciu cla tung vung tai phan Uc khi quang cao san pham va dich vu va cé
Bang Liét ké Quang cao dé nhan vién Tabcorp Wagering Victoria cé thé stv dung;

e Chung t6i chuyén dén nhan vién céc théng tin vé nghia vu khuyén mai va quang céo c6
trach nhiém cua minh;

o Chung t6i huén Iuyen nhan vién cta Tabcorp Wagering Victoria vé nghla vu khuyen mai
va quang céo c6 trach nhiém qua viéc huén luyén nhan vién luc nhan viéc va huan luyén
tiép thi lién tuc;

e Chung t6i s& ¢cb gang hét strc bado dam cho cac than chi tw xa lanh khéng nhan thw tiy
hay tai liéu khuyén mai nao lién hé dén dich vu hay sé&n phadm cla ching t6i;

e Chung t6i hoat déng theo Chuo’ng trinh Chap thuan Tiép thi cia Tabcorp Wagenng
Victoria, v&i nhing bién phap san sang bao dam viéc quang céo va khuyen mai phu hep
v&i cac cam két trén. Quang cdo va tiép thi phai dwoc Tdng Giam déc Tiép thi ky cho
thdng qua; va mot thanh vién trong Nhém Phap ly cia Tabcorp Wagering treédc khi tung
ra thi trwong.

3.11 Quyeén riéng tw

Tabcorp Wagering Victoria bi rang budc b&i Bao luat Quyén riéng tw 1988 va chung t6i phai
hanh xt& theo luat nay. Tabcorp Wagering Victoria cé cac hé thong va phwong cach phu hop dé
bao dam viéc chung téi tuan thd nhivng Nguyén téc Riéng tw Québc gia.

Tabcorp Wagering Victoria ton trong va bao vé quyén riéng tw cha than chd. Chinh séach riéng
tw cua Tabcorp Wagering Victoria san c¢6 tai www.tab.com.au.
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4. CUNG CAP THONG TIN BEN THAN CHU

4.1 Ludn san co6 thong tin tro giup dé than cha hiéu biét san pham cua ching
toi:

= B6 Quy tac nay;

= Cac Quy dinh Ca d6;

= Nhing dich vu va san phém cla chung t6i cé kem theo tai liéu giai thich, nhw “sach
chi dan céac cudc dua” (san co trén mang www.tab.com.au);

= Cac Chuwong trinh Ty Xa lanh cta ching toi; va

= Céc co ché Giai quyét Khiéu nai.
4.2 Théng tin vé Dich vu va San pham

Quyét dinh danh bac la clia tirng ca nhan va thé hién mét chon Iwa. Tuy nhién, dé chon Iwa c6
trach nhiém, than chu can cé co hdi dwgce thong tin vé dich vu va san pham ca dé cda ching
toi.

Chuing t6i s& phd bién thong tin vé dich vu va san pham ca d6 hau gidp than chi dwoc théng
tin day du khi ra cac quyét dinh va lwa chon danh bac hay khéng, phu hgp véi hoan canh va
wu thich ca nhan cta minh.

Than chi c6 thé tim thay thong tin vé san pham va dich vu cia Tabcorp Wagering Victoria qua
dia chi mang www.tab.com.au hay goi dién thoai den Trung tdm Dién thoai Tabcorp Wagering
Victoria.

4.3 Mua ban Ca dé va Tra tién thang

Theo luat I& hién hanh, moi khodn ca dd phai dwoc tra tién vao lic mua.

Tién thang dwoc Tabcorp Wagering Victoria tré theo dung quy dinh hién hanh ciing nhw cac
chinh sach va Bd Quy téc nganh c& bac va Quy dinh Ca dé cuia ching téi. Tabcorp Wagering
Victoria khuyén cao quy than chu tai cac ctra hang Tabcorp nén nhan nhirng khodn thang lén
bang chi phiéu.

Tién tra cho cac cudc thang ca d6 da mua cda chung t6i qua phwong tién ca do dién tir (chang
han nhw tai khoan TAB cua quy vi) sé dwgc chuyén vao tai khoan ca do cua than cha ngay
sau khi két qua dwoc xac nhan.
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4.4 Théng tin san cé khi quy vi dat ca do

Mbi clra hang TAB déu cé mét ban quy dinh ca do lién hé dén nhirng cudc dua, ca do thé thao
cling nhw S&n pham Pudng dua, tt ca déu s&n sang cho than chi xem. Cac Quy dinh Ca do
nay cling c6 trén cac May Théong tin Than chd va/hoac & TAB View co6 trong mdi clra hang
thudc mang ban 1&. Ching ciing c6 thé dwoc tim thay tai dia chi mang www.tab.com.au hay
néu than chi mudn, ho co thé goi dén Trung tdm Dién thoai TAB va mét bang Quy dinh Ca dd
nay sé& duoc glvi dén khach hang.

Khi dwoc yéu cau, ching tdi cé thé cung cip dén than chi cac bao cao tai khoan dé quy vi biét
vé lich str cac ca do da qua ciia minh, gém cac khoan thang va thua. Théng tin lién hé dén lich
st tai khodn cuia than chi dwoc cap nhat dén 90 ngay ké tir ngay co giao dich dau tién. Than
cht cling c6 thé tiép can bao cao bang cach vao “My Account” (Tai khodn clia Tdi) trén dia chi
mang www.tab.com.au, ho&c néu mudn than chi cé thé goi dén Trung tam Dién thoai Tabcorp
Wagering Victoria va néi 1én yéu cau.

Déi v&i than chi bang Nam Uc ching tdi sé cung cap bao cao mdi mot thang tron khi cé tir 50
giao dich danh bac tré 1én.

Tabcorp Wagering Victoria cd nghta vu riéng véi khach hang bang Nam Uc khi quy vi yéu cau
cung cap bao cao tai khoan c6 day du chi tiét theo nhw diéu khoan 4.6 dwdi day.

4.5 Sayrwou

Tabcorp Wagering Victoria 4p dung céc gidi phap hop ly dé bdo dam san pham va dich vu cta
chuing t6i khéng dwoc cung cap téi than chi say rwgu. Cac nhan vién lam viéc truc tiép voi
than chd, ké ca nhirng ngudi trong mang ban 1&, déu dwoc huén luyén vé nghia vu khong
cung cap dich vu dén than chi say xin. Mang ban & ctia chung t6i ciing treo bang ghi rd
Tabcorp Wagering Victoria sé khéng cung cap dich vu dén nhivrng than chi say rwou.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.7.7 Gambling Regulation Act 2003)

Please do not approach the counter to place a bet or use

A decision by a staff member to refuse to allow you to bet

| the electronic betting terminals if you are intoxicated
due to intoxication is at their discretion and is deemed final

e
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4.6 Cac gi¢i han danh bac

Tai mang ban |é Tabcorp Wagering Victoria trén internet va qua Trung tam bién thoai cua chung
téi, Tabcogp \iVagtA?rin.gA Victo’ria quu cung ‘cép ‘th(“)ng tin tro’ gilp than chd nhan biét nhirng sy
kién co thé dan dén tiéu qua nhiéu tién vao c& bac.
Do la:

« Danh bac dé tranh déi phé véi cac van dé hay that vong

« B bé cong viéc hay hoc hanh dé danh bac

e B& thoi gior danh bac nhiéu hon thoi gian danh cho gia dinh va ban bé

« Hang ngay chi dé tam dén viéc bai bac

« Danh bac nham kiém tién chr khéng phai vi vui choi

« Danh bac dé lay lai tién thua trudc d6

e Cam thay sa sut tinh than vi danh bac

« Noi dbi hodc gitr cac bi mat vé viéc choi bac

e Muwon tién dé danh bac

« Cai co v6i gia dinh va ban bé vé co bac

« Danh bac trong thdi gian dai hon dw tinh ban dau

e Danh bac cho dén hét tién

e MAt ngli do nghi dén c& bac

e Khong tra tién cac héa don va dung tién nay dé danh bac

e Cb6 nguwng danh bac nhung khoéng thé duoc

e Budn rau, chan nan khi cd ngung hoac gidm danh bac

e Cb gia tang do hang say danh bac bang cach d&t ca cwoc Ién hon

e Vipham luat dé lay tién danh bac

Tabcorp Wagering Victoria khuyén than chi co cac dau hiéu ké trén nén lién lac voi S6 dién
thoai Mién phi Trg giup Nguwdi danh bac 1800 858 858 hoac bang cac Chuwong trinh Ty Xa lanh
BetCare ctia Tabcorp.

Dé hé tro Tabcorp Wagering Victoria vé cam két Banh bac c6 Trach nhiém ciing nhw mong
muon tro giup than chu quyét dinh trwde khi tham gia, cac dia diém va clra hang ban Ié cua
Tabcorp Wagering Victoria déu c6 cac Vién chirc Banh bac c6 Trach nhiém rat tan tuy dé:

Ludn c6 mat trong khi hoat déng kinh doanh

C6 thé tro gitip than chi quan ly chi tiéu c& bac clia minh

Giup than cha dé dang tiép can dich vu hd tro danh bac hay

Chwong trinh tinh nguyén Ty Xa lanh BetCare cua Tabcorp Wagering Victoria
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Tabcorp Wag,ering Victoria sép co cac phon lya dé than chi quan ly dwoe chi tiéu vé bai bac
cua minh, chang han quy vi dé dang tiép can cac bao cao ghi nhan ca dg, trong do ghi:

tat ca nhirng ca do

nhirng khoan tra thang ca do

két sb tai khoan

céac ky thac va noi ky thac (nhw ctra hang ban 18, Bwu dién Uc, qua mang)
cach dat ca do (nhw qua dién thoai, trén mang, & ctra hang ban 1é)

cach thoai lui

Theo yéu cau luat phap & bang Nam Uc, Tabcorp Wagering Victoria mang dén cho than chii c6
tai khoan & Nam Uc kha nang dat ra gi¢i han danh bac trong tai khoan ctia minh.

Ngoai ra, Tabcorp Wagering Victoria cling cbng hién cho than chi cé tai khodn & cac ving tai
phan khac & Uc kha nang dat ra cac gi¢i han bai bac trong tai khoan ctia minh.

4.7 Thong tin san co dén than chi Nam Uc khi mé tai khoan hodic khi yéu cau
cung cap bao cao tai khoan

Déi v&i than cha & Nam Uc, trong khi tién hanh 1ap tai khodn hodc yéu ciu cung cap bao céo tai
khoan, Tabcorp Wagering Victoria sé néi v&i quy than cha la:

= Hoat dong clia chiing t6i do Bé Quy tac ng x& chi phdi;

= MGt 16 canh bao m& rong luan lwu thay d(x),i moi 6 thang; va

» Cung cap cac théng tin bang I&i vé cach tiép can tai liéu Danh bac cé Trach nhiém cia
chung toi.

5. KHIEU NAI

5.1 Khiéu nai va Co ché Giai quyét

Néu than chd c6 quan ngai v&i Bo  Quy tdc 'ng x&r v& Danh bac C6 Trach nhiém cla
Tabcorp Wagering Victoria va mudn khiéu nai, chung toi khuyén khich ho cho ching t6i biét.
Chuing t6i cé Chinh sach Quan ly Khiéu nai nham dam bao cac khiéu nai cdia than chu
chang téi dwoc giai quyét hop ly.

Theo nhw Chinh sach Giai quyét Khiéu nai tiép theo, moi khiéu nai phai dwoc gtvi dén Giam
doc phu trach viéc Tuan thu luat Ié va Banh bac C6 Trach nhiém theo mét trong nhirng cach
sau:

Béng van thu: GPO 4168 SYDNEY NSW 2001
Qua email: RGwagering@tabcorp.com.au
Qua dién thoai: 02 9218 1441
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Giam déc phu trach viéc Tuan tha luat |& va Banh bac C6 Trach nhiém sé:

e xac nhan da nhan dwoc khiéu nai clia than chd bang van thw hodc thy dién t& trong
vong 5 ngay lam viéc tinh tir ngay nhan, néu than chd gt khiéu nai bang van ban hoac
thw dién tir.

e Né&u than chu c6 khiéu nai qua dién thoai, sé& xac nhan c6 nhan khiéu nai vao luc do.
e Diéu tra khiéu nai nay va thdng bao két qua dén than cha trong vong 20 ngay lam viéc.

e Néu khiéu nai khong thé duwoc gidi quyet trong vong 14 ngay lam viéc, than chd nay sé
dwoc théong bao vé mét khung thoi gian mai dé giai quyét.

e Dam bao Sb sach Khiéu nai vé C& bac C6 Trach nhiém ciia Tabcorp Wagering ciing
dwoc cap nhat.

Chung t6i s& cung cap dén quy than chi két qua khiéu nai theo cach thich hop nhét, dwa
vao cach ho da lién lac v&i chang t6i hay cach than chd mudn dwoc lién lac. Chang han, néu
than cha lién lac bang dién thoai, ching téi s& cung cap théng tin cho than cha vé két qua
khiéu nai ca ho béng cach goi dién thoai cho ho.

Néu than chi nao khong hai long voi quyét dinh clia Giam doc phu trach Banh bac C6 Trach
nhiém va Tuan tha luat I€ lién quan dén khiéu nai, than chu ¢ thé khang quyét dinh nay
bang van ban den:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

Pham vi khiéu nai sé gi¢i han vao nhitng gi dwoc cho la vi pham Bé Quy téc nay.
Trong tregng hop than chd nay van 'khong hai long voi quyét dinh cua Tabcorp Wagering

Victoria vé khiéu nai clia ho, mot cudc duyét xét déc 1ap cac quyét dinh cta Tabcorp
Wagering Victoria sé dwoc thuc hién bang chi phi do Tabcorp Wagerlng Victoria ganh chiju.

6. DANH BAC CO TRACH NHIEM
6.1 Tré vi thanh nién

Cac dich vu cua chung t6i dwoc thiét 1ap cho nguoi 16n siv dung, dinh nghia la nhirtng ngudi du

18 tudi hogc hon. Tré vi thanh nién danh bac v&i chung t6i, o tai khoan véi ching t6i hay dang

ky trén cac trang mang ca do deu la bat hgp phap. Chang t6i nghiém cam tré vi thanh nién danh
bac.

Tabcorp Wagering Victoria s& dung moi bién phap thich hop nhdm bdo d&m tré vi thanh nién
khong thé st dung duwgc cac dich vu cta ching t6i. Trudc khi mé tai khoan véi ching téi, than
chl phai cung cap ngay thang nam sinh va phai khang dinh minh trén 18 tudi.
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Mang ban |& cla Tabcorp Wagering Victoria phai tring cac bién bao néu rd nhirng ngudi vi
thanh nién khéng dwoc phép danh bac.

Chung t6i cling c6 cac canh bao phu hop trén trang mang cta minh nai rd tré vi thanh nién
khoéng dwoc phép ca do trén mang va khong thé dang ky véi ching toi.

Cac diéu khoan va diéu kién cla ching ti néu rd tré vi thanh nién khong thé ca do véi ching
t0i, va giao nghia vu cho cac than chi khong dé cho tré vi thanh nién ca do qua tai khoan cla
ho hay tiét 16 cac chi tiét can gilr an toan cua ho.

Mang ban 1& c6 cac tha tuc/ tién trinh dé kiém tra can cwéc clia ngirng ngudi mubn mua ca
cwoc hay lanh tién théng giai, nhambao dam chi nhirng ngwdi tir 18 tudi tré 1én tham gia cac
hoat déng ca d6. Tat ca dai ly TAB déu d&t bién bao "tré vi thanh nién" & tt ca nhirng noi nhan
ca do va néu dugc, & nhivng noi c6 dat may ATM hay EFTPOS. Khéng c6 1énh cdm toan dién
nguoi vi thanh nién budc vao mét dai ly TAB.

Néu chuing tdi xac dinh cé khach hang dwéi 18 tudi da mé tai khoan voi Tabcorp Wagering
Victoria hay c6 ngwoi cho phép tré vi thanh nién dung tai khoan cua ho dé ca do, chung toi sé
dong ngay tai khoan dé, va bao cao van dé nay Ién Uy ban Tuan tha va Rui ro ctia Tabcorp.

Tabcorp Wagering Victoria sé& bao céo lén nguoi kiém soat thich hop & cap tiéu bang bat ky vi
pham nao dén chinh sach cltia chung téi lién quan dén tré vi thanh nién ca dé tai noi xay ra vi
pham nay.

Néu quy vi co tai khoan véi Tabcorp Wagering Victoria, va con cai quy vi cling dwoc dung may
tinh cla quy Vi dé tiép can trang mang www.tab. com.au, chung toi khuyén khich quy than cha
nén tai vé va l&p dat mot trong nhirng goi phan mém thoéng dung bao vé tré em, nhuw la Net
Nanny hay Cyber Patrol. PhAdn mém nay sé gilp ngén cac trang mang ctia ching t6i khong bi
tré em xam nhap.

PATRONS PLEASE NOTE

18

A MINOR MUST NOT

VICTORIA

CREDIT BETTING

CHECK PRINTED LS ON YOUR BETTING TICKET
Bets ma changed in accondance with

CHECK YOUR CHANGE OR TAB VOUCHER BALANCE CAREFULLY
i
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6.2 MGi triwo'ng danh bac

Cac ctra hang ban lé Tabcorp Wagering Victoria déu c6 s8n nhirng man hinh cho phép than cha
xem cac cudc dua truyen hinh tryc tiep. Day la nhﬂ’qg cudc dua chay theo th&i bieu sudt ngay.
Than chi c6 thé xem cac cudc dua chay theo gi¢r gidc da dinh dé y thirc dwoc thdi gian dang
tréi qua.

Ngoai ra, dai ly va nhan vién cling dwoc nhdc nhé hang quy (3 thang) vé nghia vu clia ho nham
bao dam ho quan ly va giam sat méi trwedng chung quanh cho than chd da cé mat qua lau tai
ctra hang. Dai ly va nhan vién dwoc khuyén nén néi truc tiép véi cac than chi nay dé ho y thire
dwoc thoi gian da trai qua.
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7. HO TRQ CO' BAC CO TRACH NHIEM

7.1 Lam viéc vé&i cdng dong

Trong khi theo dudi chudn mwc cao nhat vé cham séc than chd va dé tang cwong hiéu biét vé
danh bac cé van dé, chung t6i chinh thirc lién lac trén can ban méi quy 3 thang hodc co thé
thwong xuyén hon néu can, véi cac dich vu hd trg vé danh bac c6 van dé, cac nhém cong déng,
céac cap chinh quyén lién hé ciing nhw cac nhém trong nganh cd bac.

Tién trinh lién lac cha ching tdi v&i cac nha tw van danh bac c6 van dé nhu sau:

e Lién lac khong chinh thirc va lién tuc qua email hoac dién thoai dé xin tw van va phan hoi
cla ho vé chwong trinh ty xa lanh, chwong trinh gidi thiéu ctia chung t6i va B6 Quy tac
banh bac c6 Trach nhiém;

e Lién lac chinh thirc qua dién thoai va thuw dién ti (email) dé lay y kién va phan hoi vé Bo
Quy tac Banh bac c6 Trach nhiém cua chung t6i (chiéu theo nghia vu cta ching t6i phai
thye hién Xét lai hang nam B0 Quy tac nay).

Cén gh/ nhén la céc té chirc Panh bac c6 Van dé & bang Victoria bao gébm va khéng gioi
han & céc t6 chirc Gitp d& Nguwoi choi bac, Salvation Army (Bao quéan Ctu ro:) va Ccac té
chirc khac cé thé nam dwdi sw kiém soét cla cac nha tw van danh bac cé van dé.

e Giam dbc phu trach Banh bac c6 Trach nhiém cua Tabcorp Wagering tham dw, trinh bay
va lién lac tai nhirng dién dan tw van danh bac co6 van dé trén toan bang Victoria ciing
nhw dy héi thao cia H6i Qudc gia Nghién ctiru Banh bac (NAGS) hang nam.

7.2 Cac dich vu hé tro

Trong mang ban l&, chung toi yéu cau nhan vién cap cao (tot nhét 1a Dai ly) dirng ra lam diém
lién lac, cung cAp théng tin vé dich vu hé tro danh bac c6 van dé va nhirng van dé lién quan dén
danh bac co trach nhiém.

Mang ban 1& Tabcorp Wagering Victoria bay céng khai cac & nhén danh bac cé trach nhiém va
ludn sén c6 thong tin vé& dich vu hd tro danh bac dé cac ca nhan va/hodc gia dinh ho biét di dau
nho gitp d& x& ly van dé danh bac. Mét sd nhirng bién canh bao nay do luat phap yéu ciu va
mot sb khac do Tabcorp Wagering Victoria tao ra va tw y trwng trong pham vi mang ban 1&. Loi
nhan va thong tin s8n c6 nay sé& dwoc xét lai va néu can, dwoc cap nhat theo thdng 1& hang
nam.

Cgéc bién bao Banh bac c6 Trach nhiém duo’p trwng bay tai moi dia diém dwoc nhan ca do va,
néu ctra hang c6 may ATM hay EFTPOS, bién bao Banh bac cé Trach nhiém cling dwoc treng
tai dia diem nay.

Chung téi ludn sén cd trén dia chi mang www.tab.com.au thong tin \(é danh bac cd trach nhiém
cling nhv di dau va lam cach nao tim kiém gitp d& gidi quyét mét van de lién hé dén danh bac.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow maney to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

e

7.3 Chuwong trinh Tw Xa Lanh Tinh nguyén cua Tabcorp Wagering Victoria -
BetCare

Tabcorp Wagering Victoria tién hanh chwong trinh tw nguyén tw xa lanh, Betcare. Betcare |a
thanh phan then chét trong sach lwoc Danh bac c6 Trach nhiém clia Tabcorp Wagering Victoria.
T4t ca clra hang (ké ca nhirng diém dwoc cap phép) trong mang ban 1& TAB déu phai tham gia
chwong trinh Betcare.

Betcare |a ké hoach tw nguyén do Tabcorp Wagering Victoria quan ly va nham gitp khach hang
nao dwgc xac nhan co van dé véi cd bac.

Khach hang co thé xa lanh khéi téi da 15 Dai ly TAB va diém dugc cép phép trong bang
Victoria. Thoi ky dau ty xa lanh la toi thieu 6 thang cho dén vé han dinh.

Tabcorp Wagering Victoria ludn cung cép, khi dwoc yéu cau:
e Thong tin vé cach tiép can Chwong trinh Tw Xa lanh, bao gédm nhirng lién hé vé tw xa

lanh, cach ap dung, thi tuc phai trai qua, thong tin va tai liéu than chd can cung cap cling
nhw théng tin lién lac cho cac dich vu ho trgr danh bac c6 van deé;

e Khi dwoc yéu ciu, ching t6i cling gitip than chi tw xa lanh khai san pham va dich vu cta
chung téi qua phwong tién dién thoai va mang internet.

Tabcorp Wagering Victoria cling dwa nhitng nguoi ty xa lanh ra khoi kho di liéu thw tin vé
khuyén mai ciia chung téi.

Tabcorp Wagering Victoria bao dam médi |an than chd nho gilp d& vé viéc tw xa lanh qua dién
thoai hay internet, ho déu dwoc dap (rng trong vong 24 gid ké tir khi nher va.

22

@ BO QUY TAC UNG XU VE CO BAC CO TRACH NHIEM CUA TABCORP WAGERING (VIC) PTY LTD



Hay tw kiém ché. Bo di trweéc khi mat kiém ché. Panh bac c6 trach nhiém January 2016

BetCare cho phép gi&i thiéu ngay khach hang nao can dén dich vu tw van co tru s& & tiéu bang
cla ho.

Khi c6 yéu cau thu hdi quy ché tw xa lanh ctia minh, than chd phai khang dinh da cé nhirng bién
phap tim kiém tro’ gidp vé van dé danh bac. Néu than chd da yéu ciu xa lanh vé han dinh va
sau d6 mudn thu héi “quy ché vé han dinh" nay, ho sé can xuét trinh cho Tabcorp Wagering
Victoria mét thong bao clia co s& tw van danh bac cé dang ky, néi ré ngwdi nay cé thé mé lai tai
khoan vo&i Tabcorp Wagering Victoria. Nhirng than chu khac ciling phai hodc xuét trinh théng
bao nay cua co s& tw van danh bac c6 dang ky hoac ky mot Chirng thw Giai téa trach nhiém,
xac nhan la ho da tim kiém tro giup cho van dé& c& bac ctia minh.

Tabcorp Wagering Victoria c¢d cac thi tuc va chinh sach bao quéat thich hop dé thi hanh
BetCare, nhuw b&o céo céac rac réi (nghia la néu than chi vi pham quy ché tw xa lanh, nhan vién
& mang ban 1& bat budc phai bao cao cho Tabcorp Wagering Victoria), lwu triv di liéu va xac
nhan cling nhw quan ly cac than cha ty xa lanh.

Nhom giam sat ctia Tabcorp Wagering Victoria xét lai hoat dong cliia BetCare theo théng 1é
hang nam.

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

| Tabcorp is committed to responsible gambling and

Théng tin vé BetCare c6 thé nhan dwoc:

. Bang dién thoai: Betcare 1800 882 876

. Qua Email: betcare@tabcorp.com.au

. Qua internet: www.tab.com.au va chon muc Danh bac cé Trach nhiém (Responsible
Gambling) hay Ty Xa lanh (Self Exclusion)

. Tai clra hang ban 1&: T4t ca clra hang TAB déu co thé gitp than chi lay dwoc thong ti

Tabcorp Wagering Victoria cam két thi hanh Bd Quy tac Danh bac c6 Trach nhiém.

Dé co thém thong tin xin vao dia chi mang ching toi
www.tab.com.au hay email RGWagering@tabcorp.com.au
C6 thé goi dién cho dwéng day Tro gitp Nguwéi danh bac tai sé6 1800 858 858
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B6 Quy tac

Ngay bat dau

Phwong tién dién tor

Panh bac

Tai khoan Banh bac

Tré vi thanh nién

May rai

Dia chi ca do trén
mang

DPanh bac c6 van dé

Cac dich vu ho tro
danh bac c6 van dé

DPanh bac cé trach

B6 Quy tac la B6 Quy tac vé Banh bac Co Trach nhiém cua Tabcorp
Wagering Victoria dwgc chung t6i chap nhan vao Ngay bat dau.

Ngay bat dau la ngay chung toi chinh thirc loan bao da chép nhan Bo
Quy tac nay va, v&i bat ky tu chinh ndo cé sau d6 vé Bé Quy T&c nay,
c6 nghia 1a ngay chung t6i cong khai loan bao da chip nhan nhirng tu
chinh dé.

Phwong tién dién te 1a phwong tién qua dé chung toi dwa cac dich vu
va san pham ca dd bang ky thuat dién tlr, ké ca qua internet hay dién
thoai.

DPanh bac |a chung tién vao dich vu va san pham ca dé bao gdm cac
phwong tién ca dod trén mang.

Tai khoan DPanh bac |a tai khodn m& v&i ching t6i dé choi ca do trén
mang hay qua dién thoai.

Tré vi thanh nién — nguoi dwdi 18 tudi.

May rui — theo ly thuyét 1a sy co thé xay ra mot két qua hay mot s kién
cu thé nao do.

Dia chi ca d6 trén mang - la trang mang chung t6i s& hiru, quan ly
hoac qua do chung t6i dieu hanh cac dich vu va san ph&m ca do cua
chung t6i, gom c6 www.tab.com.au

DPanh bac ¢6 van dé xay ra khi mét nguoi co khé khan kiém soat hoat

déng danh bac ctia minh, cu thé Ia mrc dé va tan suat danh bac ciing

nhw thoi lweng vui choi danh cho danh bac.

Téac dong tiéu cuc co thé gém:

= Thua I6 tién bac qua nhiéu so v&i nguén thu nhap clia minh;

*  Anh hwéng bét loi dbi v&i ca nhan than cha, gia dinh va ban bé
ctia ho;

= Anh hwéng bat loi dbi v&i chi nhan va nang suét lam viéc.

Cac dich vu hé tro danh bac cé van dé |a nhirng nha chuyén mén cé
huén luyén nhw nha tam ly hoc, nha tw van va nhan vién xa hoi, ho
cling cung cap tw van riéng tw cho cac ca nhan va/hoac gia dinh ho vé
mot van dé co lién hé dén cd bac. Nhirng dich vu nhw thé cé thé gdm
co s& Tro giup ngwoi danh bac, Bwdng day lifeline va nhirng co quan
lién hé khac.

DBanh bac cé trach nhiém dién ra trong moi trvong dwoc kiém soat, o
do tiém nang ton hai do danh bac duoc téi thiéu hoa va ngudi ra quyét
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Hay tw kiém ché. Bo di trweéc khi mat kiém ché. Panh bac c6 trach nhiém January 2016

nhiém

Mang ban lé

Tw xa lanh tinh
nguyén

Dich vu hay san
pham ca dé

Tién ca doé hay viéc
cado

Chung téi va cua
chung toi

Tién thang

Quy vi va cua quy vi

dinh tham dw danh bac cé déy da théng tin. Banh bac cé trach nhiém
dién ra nhw 1a két qua cta hoat ddng tap thé va cling chia sé gitra cac
ca nhan, cong déng, nganh nghé danh bac va chinh quyén nham dat
dugc két qua cd trach nhiém vé mat xa héi cling nhw dap &ng duoc
méi quan tdm cua toan thé cong ddng rong 16n.

Dia diém — la dia diém hay clra hang (do chung t6i lam chd, diéu hanh
hoac quan ly hay khéng) ¢ do san pham va dich vu ca dd cliia chung toi
dwoc cung cap hay phan phdi bao gom:

»  Khéch san, cau lac bd dwoc cap phép; va cac dai ly;
*  Cac kénh phan phéi ca do trén duwong dua; va
» Cwra hang TAB.

Tw xa lanh tinh nguyén — 13 than chd tw dong cAm minh khéng dyw vao
dich vu, san pham hay dia diém ca do.

Wagering product or service - any gambling activity or scheme
authorised under a wagering law.

Dich vu hay san pham ca dé - 1a cac hoat dong hay chwong trinh ca
dd dwoc phép theo luat ca dé quy dinh.

Ca d6 - la dat ca cwoc vao két qua clia mét cude dua, hoat dong thé
thao hay nhirng sy kién khac, tai dia diém clra hang hoac qua phwong
tién dién tir.

Chung téi va cta chiang téi dé cap dén Tabcorp Wagering Victoria.

Tién thang — la khodn tién thdng dwoc trong mét dich vu hay s&n pham

ca do.

Quy vi va cua quy vi - la ngudi ching t6i cung cap san pham ca do.
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